PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of Hearing: 05" October, 2018

GRIEVANCE NO. PGC/2018/A-11/DP/30

Complainant : Smt. Guddi — Not Present

Respondent : Spl. CP (Vigilance)- through
S| Neeraj Kumar, PS S.B. Dairy

1. Brief facts of the complaint
The complainant has filed a complaint stating that her daughter Rubina has been missing since

22.11.2016. Her daughter was working in jean factory in Shahabad Daulatpur. She informed
the police about missing of her daughter as well as the name of the persons (Asha, Akash,
Lallan and Poonam) who were involved in the missing of her daughter but police did not take
any action on her complaint. She further alleged that she made a call at NO. 100 and informed
about the Lallan but police made him (Lallan) free after taking bribe. 10 of the case Sl Satish
Chander took her signature on FIR. She also stated that one Ishawr made a call from the
number 7685854935 at her number and informed her that her daughter is in Bihar and her
daughter also talk to her. She also informed the police about this. She stated that Police is not

t aking any action on her complaint.

2 Relevant facts emerging during the hearing

2.1 S| Neeraj Kumar, PS S.B. Dairy presented action taken report and the same has been
taken on record and is placed in the file. SI Neeraj Kumar further stated that several raids were
conducted to trace out the landlord Vinod Yadav, who gave his house on rent to the alleged
persons, but he was not found present at his home. The CDR of mobile number 7685854935
has been analyzed but as per the CDR no conversation has been held between the complainant
and the given number. As per CAF the owner of the said mobile was Sabita Bairagi, r/o Ward
NO.2, Joginder Nath Colony, Tehsil Kalyani, Distt. Nadia, West Bengal. He visited the place in
West Bengal and examined her. He stated that she was in possession of the said mobile
number but she lost it one year ago. However, she did not lodge any complaint in this regard in
any police station. Further, there is no clue found about the missing girl and accused persons.
He also submitted that the previous IO of the case Sl Satish Kumar has retired from service.

The case is pending investigation.
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2.2 The complainant has not attended any of the seven hearings held in the Commission so

far.

3. Directions of PGC

3.1 The present 10 Sl Neeraj Kumar, PS S.B. Dairy has made all possible efforts to trace the
missing girl child including visit to West Bengal to examine Sabita Bairagi. He has stated that
the complainant is an illiterate lady and has shown her ignorance regarding the allegations of
having talked to her missing child through mobile no. 7685854935.

3.2 In view of the above, it is appropriate to transfer the investigation to AHTU, the
specialized body to investigate it further from trafficking point of view since the missing child is

grown up age of 17 years and possibilities of her trafficking cannot be ruled out.

2.3 With the above advice, the Commission has decided to close the case in PGC.

(SUDHIR YADAV)
MEMBER(PGC)

Copy to:

1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road,
New Delhi.

2. The Deputy Commissioner of Police (District Outer), Old Police Post Dost Pushpanjali
Enclave,Road No. 43, Pitampura, Delhi — 110034

3. SHO (Shahbad Dairy), Police Station Shahbad Dairy, Rohini, Delhi-110042
4. Smt. Guddi



