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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 
dated 25.9.97 

   

                                                   Date of hearing: 26th June, 2018 

Complainant    : Smt. Kanta Kumari Chawla, 

Respondent     :  Commissioner, North DMC 

Grievance No.   : PGC/2018/MCD/17 
Grievance filed on   :           01.05.2018 
First hearing in the PGC,        :           29.05.2018 
Scheduled on      

 
1. Brief facts of the complaint 
  
Smt. Kanta Kumari Chawla filed a grievance in PGC on 

01.05.2018 regarding regularization of her service, termed as 

Leave without pay, for the purpose of pensionary benefits and the 

arrears thereof. 

2. Proceedings in the Public Grievances Commission 
 
The PGC has convened two hearings in the matter and in the 

hearing held on 26.06.2018  following are present: 

  Complainant : Present 
  Respondent  : Shri Jai Sharma, LDC, Edn.  
     Deptt, Karol Bagh Zone,  
 
3. Relevant facts emerging during the hearing  

3.1 During the hearing on 29.05.2018 the directions of the 

PGC were as under  : 

 Complainant is directed to submit a detailed representation 

to the MCD in a week’s time along with all supporting documents. 

 Director (Education) North DMC is advised to submit a 

detailed report along with all relevant documents, including 

the submissions of the complainant, to the Commission on 

the next date of hearing 

http://www.pgc.delhigovt.nic.in/


3.2 Shri Jai Sharma, JSA, Education Department, Karol Bagh Zone 

has attended the hearing and submitted a report stating that the period 

of leave without pay of the complainant cannot be considered ambit of 

rule 21 of pension which necessarily requires a Medical Certificate, 

which she never tendered till her retirement on 31.03.2001. 

 
4. Directions of the PGC 
 
As per the report submitted by the Education Department, 

Karol Bagh Zone, North DMC it seems that the complainant 

has approached different forums and her case was 

considered and rejected on number of times on merits by the 

concerned departments. 

 Keeping in view the submissions at para 3.2 made by 

the Department it appears that no new fact has been brought 

by the complainant to reconsider her case hence the matter 

stands closed at the level of PGC. 

 

 
(SUDHIR YADAV) 

Member (PGC) 
Copy to: 
  

1. Commissioner, North DMC, Dr. Shyama Prasad Mukherjee 

Civic Centre, Minto Road, New Delhi-110002 

 

2. Director (Education), North DMC, Dr. Shyama Prasad 

Mukherjee Civic Centre, Minto Road, New Delhi-110002 

 

3. Deputy Commissioner (Karol Bagh Zone), North DMC, 

Near Khalsa College, Anand Parvat, New Delhi-110005 

 

4. Dy. Director (Education), Karol Bagh Zone,  North DMC, 

Near Khalsa College, Anand Parvat, New Delhi-110005 

 

5. Smt. Kanta Kumari Chawla 


