
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

 
 

                                 Date of hearing: 13th June, 2018 

Complainant    :  Shri Dinesh Gaur, s/o Shri Dayakishan Sharma 
   
Respondent     : Special Commissioner of Police                                                           
     Delhi Police (Vigilance),PS Barakhamba Road, New Delhi 
 
Grievance No.     : PGC/2017/DP/331 
Grievance filed on   :            28/11/2017 
First hearing in the PGC       :              28/02/2018 
Scheduled on    
[ 

1. Brief facts of the complaint  
The complainant has filed a complaint against Delhi Police of favouring the accused, inaction removing 

evidence from the file and connivance with the accused persons.   He has stated that a complaint 

regarding playing laud music was made on 22.3.2016 regarding which two police personnels visited his 

house for enquiry.  The visiting police personnel warned the alleged persons not to play laud music.  He 

has further stated that his father made a PCR call at No. 100 regarding attack on him with knife and 

attacked on his private parts by the mother of one Prasoon.  But the ASI Rajinder Kumar instead of 

taking action on the complaint favoured the alleged and pressurized his brother and mother.  He has 

also stated that ASI Rajinder Kumar did not include the name of Proon’s mother in the FIR and also 

removed the photographs /evidence from the file.  He has stated that the police is connived with the 

alleged persons.  He has requested for legal action in the matter. 

1. Proceedings in the Public Grievances Commission 
 

The PGC convened its first hearing in the complaint on 28th February, 2018, the second hearing 

held on 28th March, 2018, the third hearing held on 18th April, 2018, the  fourth hearing held on 

23rd May, 2018 and the fifth hearing  held on 13th June, 2018,  when the following were 

present:- 

Complainant  : Present        
Respondent :    ASI Rajender Kumar, PS Palam Village 
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3          Relevant facts emerging during the hearing  

The complainant alongwith his father is present.  He reiterated the allegations as mentioned in 

his complaint.  He further alleged that police has favoured the accused by removing evidence 

from the file and connivance with the accused persons.   

4.        Directions of PGC 

Neither any MLC has been issued by any government hospital nor any X-ray has been submitted to 

the police alongwith the complaint in support of the allegations.  Even the private doctor has not 

given any opinion regarding nature of injuries. 

As per the record placed in the file,  the case has been chargesheeted and the names of the alleged 

accused have been mentoned in the chargesheet.  The complainant, if he so desires can raise the 

matter at the time of framing of charges by the Hon’ble Court. 

Taking into account the submissions of the parties concerned and proceedings recorded during the 

course of hearing, the Commission feels that the matter relates to dispute between the neighbours 

over trivial matters involving playing of loud music. Such matters  should, infact,  be resolved by the 

parties themselves without  taking recourse to the police.  Further, considering the alleged police 

indifference to the contentions of the  complainant,  Shri Joginder Joon, SHO/Palam Vihar present on 

18.6.2018  before the Commission is advised  to brief the staff to  handle such matters with due 

sensitivity.  SHO/Palam Vihar to give a hearing to complainant in the next week, regarding allegations 

of removal of photographs/evidence from the file so that his  confidence  in police functioning is 

restored. 

With the above advice,  the matter stands closed in the  Commission.  

 

 

                                                                                             (SUDHIR YADAV) 
                                                                                                              MEMBER(PGC)                                                                 
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Copy to: 
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi.  
2. The Addl. Commissioner of Police (District South-West), Sector-19, Dwarka, New Delhi-110075. 
3. The ACP/PG/South West, Sector-19, Dwarka, New Delhi-110075. 
4. SHO/Palam Village, Police Station Palam Village, Delhi 
5. Shri Dinesh Gaur s/o Shri Dayakishan Sharma 
 


