PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97
Date of hearing: 24" May, 2018

Complainant : Sh. Karam Chand Tyagi
Respondent : District Magistrate (Central),
Grievance No. : PGC/2016/Rev./59
Grievance filed on : 22.08.2016

First hearing in the PGC, : 10.10.2016

Scheduled on

1. Brief facts of the complaint

Sh. Karamchand Tyagi filed a complaint in PGC on 22.08.2016 regarding non-demarcation of
land in Village Salempur Mazra and Village Burari by the Tehsildar (Civil Lines).
2. Proceedings in the Public Grievances Commission

The PGC has convened thirteen hearings in the matter and at the last hearing held on 24™ May,

2018 following were present:

Complainant : Present
Respondent : Sh. Satya Prakash, Patwari
3. Relevant facts emerging during the hearing

3.1 During the hearing on 24™ April, 2018 the directions of the PGC were as under :

As per record the complainant has filed complaint with this Commission on 4.7.16 regarding
demarcation of land bearing Kh.No. 28 & 29 in Village Burari. Even after 1 year 8 months
nothing has happened on ground and it is shocking that decisions which can be taken and relief
could have been granted to the local villagers, is being passed on at the level of the
Commission by the senior officers of the administration. Sh. Satish Kanojia, Tehsildar, Civil
Lines is directed to ensure that the demarcation be completed within a period of one month
failing which the Commission will be constrained to recommend enquiry and punitive action

against the concerned officials.
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District Magistrate (North) is advised to ensure that the demarcation is completed in a month’s

time and the Tehsildar Civil Lines is present in person on next date of hearing.

3.2 Shri Satya Prakash, Patwari is present during the hearing and submitted a report stating
that :

As per direction of the Hon’b;e PGC a demarcation of land situated at Kh. No.11/20/1/2 Village
Salempur Majra, Burari f Sh. Karam Chand Tyagi has been carried out, in the presence of both
the parties (copy of karyawahi nishandehi is enclosed herewith). None of the party raised
objection for the demarcation carried out on 2.5.2018.

In view of the above the Hon’ble Commission is requested to close the matter.

4, Directions of the PG

Demarcation done by the Revenue Department officials to the satisfaction of the
complainant. The matter stands closed at the level of PGC.

(SUDHIR YADAV)
Member (PGC)
Copy to:

1. Divisional Commissioner, Revenue Department, Govt. of NCT of Delhi, 5- Sham Nath
Marg, Delhi — 110054

2. District Magistrate (Central), Revenue Department, Govt. of NCT of Delhi, 14, Darya
Ganj, New Delhi

3. SDM (Civil Lines), Revenue Department, Govt. of NCT of Delhi, Room No. 27, 28 OId
civil Supplies Building, 2" Floor, Tis Hazari Courts Complex, Delhi - 110054

4. Tehsildar (Civil Lines), Revenue Department, Govt. of NCT of Delhi, Room No. 27, 28
Old civil Supplies Building, 2™ Floor, Tis Hazari Courts Complex, Delhi - 110054

5. Sh. Karam Chand Tyagi



