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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 

dated 25.9.97 
                                                                 

                                                         Date of hearing : 7thAug., 2018                                                                                                                                                                                                                              

Complainant    : Sh. Mohit 

Respondent     : Deputy Commissioner (Civil  

     Lines Zone), 
Grievance No.   : PGC/2017/MCD/285 

 
1. Brief facts of the complaint 
  
 Sh. Mohit filed a grievance in PGC on 19.06.2017 

regarding unauthorized construction in property No. 10, Patel Gali, 

Sant Nagar, Burari, Delhi – 110084.  

2. Proceedings in the Public Grievances Commission 
 

The PGC has convened six hearings in the matter and at 

the hearing held on 07.08.2018 the following were present: 

  Complainant : Absent   

   
  Respondent  : Sh. V.N.Rao, O/I (Building),  
     Civil Lines Zone 
 
3. Relevant facts emerging during the hearing  

3.1 Shri V.N.Rao, O.I., (B) is present in the hearing and 

informed that the projection covering electric pole in front of 

property in question is removed by its owner / builder as per 

status report & photographs provided by area Asstt. Engineer. 

3.2 Complainant is not present in the hearing. 
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4. Directions of the PGC : 

 As per O.I. Building, civil Line Zone, left out action in the 

property has been taken by MCD and an Action Taken Report 

along with photographs is submitted.   

 Since the needful action has been taken by the department 

under directions from the PGC, the matter stands closed at the 

level of this Commission. 

 
 

(ASHOK KUMAR) 
CHAIRMAN 

Copy to: 
  

1. Commissioner, North DMC, Dr. Shyama Prasad Mukherjee 

Civil Centre, Minto Road, New Delhi - 110002 

 

2. Deputy Commissioner (Civil Lines Zone), North DMC, 16 

Rajpur Road, Civil Lines, Delhi - 110054 

 

3. Executive Engineer (Building-1), Civil Lines Zone, North 

DMC, 16 Rajpura Road, Delhi - 110054 

 

4. Asstt. Engineer (Building)-I. Civil Lines Zone, 16 Rajpura 

Road, Delhi - 110054 

 

5. Sh. Mohit 


