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                                                                    Date of hearing: 29th  May, 2018 

Complainant    : Sh. Naresh Trehan 

      
Respondent     : Deputy Commissioner (City SP Zone), North DMC, 

 
Grievance No.   : PGC/2015/MCD/1965 
 
Grievance filed on   :           12.06.2015 
 
First hearing in the PGC,        :           02.09.2015 
Scheduled on      

 
1. Brief facts of the complaint 
  
Sh. Naresh Trehan filed a grievance in PGC on 12.06.2015 stating that the shutter of his shop 

No. 210, Azad Market, Library Road, Delhi – 110006 was intentionally destroyed by the officials 

of North DMC.  It is stated by the complainant that the said property is on the Notified 

Commercial Road as declared in Master Plan 2021 and is in commercial use. 

2. Proceedings in the Public Grievances Commission 
 
Under the directions from the Hon’ble High court of Delhi the case was reopened and PGC has 

convened five hearings and in the hearing held on 29.05.2018 the following were present  : 

  Complainant : Present (Sh. Naresh Trehan) 

  Other party : Not allowed 

  Respondent  : Sh. Vinay Kumar, L.I., City SP Zone 
      
3. Relevant facts emerging during the hearing  

3.1 During the hearing held on 22.05.2018 the directions of the PGC were as follows : 
 
 Sh. R.B. Tomar, Addl. D.C. Licensing alongwith Licensing Inspector is present and 

apprised with the position as above in para 3.3 and is advised to examine and initiate necessary 

action as per DMC Act and submit the Action Taken Report on the next date of hearing. 
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3.2 Sh. Vinay Kumar, Licensing Inspector is present during the hearing and submit an ATR 

stating that : 

In reference to the above matter it is stated that a temporary encroachment removal action from 

Azad Market, Library road, Shop No. 210 and surrounding has been taken on 29.5.2018 with 

the help of local police provided by P.S. Bara Hindu Rao, during the action temporary 

encroachment found at site was removed. 

 A prevention letter has already been sent to SHO/ Bara Hindu Rao with the request to 

direct concerned beat official to keep strict vigil at cleared site so that the encroachment may 

not take place again.  The photographs are attached. 

3.3 The complainant is also present and confirmed the action taken by the Licensing 

Department, North DMC and he was satisfied with the action taken by them. 

4. Directions of the PGC 

 
 Hon’ble Delhi High Court has also vide its orders dated 28.5.2018 ordered for 

removal of barbar shop.  The action has already been taken by the MCD authorities. In 

the light of the ATR and High Court Order no such encroachment, once removed by the 

MCD should be allowed to re-occur. 

 With the above directions the case stands closed at the level of PGC. 

 

 
SUDHIR YADAV) 

             Member (PGC) 
Copy to:  
 

1. Commissioner, North DMC, Dr. Shyama Prasad Mukherjee Civil Centre, Minto Road, 

New Delhi 

 

2. Deputy Commissioner (City SP Zone), North DMC, Old Hindu College Building, 

Kashmere Gate, Delhi - 110006 

 

3. Sh. R.B.Tomar, Addl. Dy. Commissioner (Licensing), City SP Zone, Old Hindu College 

Building, Kashmere Gate, Delhi – 110006 

 



4. Sh. V.K. Bansal, AE (B), City SP Zone, Old Hindu College Building, Kashmere Gate, 

Delhi – 110006 

 

5. DCP (North), P.S. Civil Lines, Delhi – 110054 

 

6. SHO,  Police Station Bara Hindu Rao, Delhi  

7. Sh. Naresh Trehan 

8. Sh. Ram Kumar 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


