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PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

                                                                    Date of hearing: 30.5.2018 
  
Complainant    : Sh. Narender Kumar Yadav 
  
Respondent     :  Principal Secretary, 
     Public Works Department, 

    Govt. of NCT of Delhi, 
     Delhi Secretariat, I. P. Estate,  
     New Delhi – 110113 
 

Grievance No.   : PGC/2018/PWD/01 
Grievance filed on   :           16.3.2018 
First hearing in the PGC,        :       3.4.2018 
Scheduled on      

 
 

1. Brief facts of the complaint 
  
Sh. Narender Kumar Yadav filed a complaint in PGC on 16.3.2018 regarding non-

payment of pensionary benefits and GPF. 

 
2. Proceedings in the Public Grievances Commission 
 
The PGC convened its first hearing on 3.4.2018, 8.5.2018  latest on 30.5.2018 and 
the following were present : 
 
  Complainant : Absent 
  Respondent  : Sh. Uma Shankar, AAO,HMZ, PWD 
 
An ATR has been filed by Asstt. Administrative Officer, Health Maintenance Zone, 

PWD stating therein that “the final payment of GPF has been made to the 

complainant for Rs. 18,113/- vide cheque No. 465044 dated 22.3.2017.” 

   

3. Directions of the PGC 
 
As the grievance of the complainant has been resolved. The Commission has 

decided to close the case. 

 
((SUDHIR YADAV) 

             MEMBER (PGC) 
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Copy to:  
 

 The Engineer-in-Chief, PWD, 12th floor, MSO Building, I.P.Estate, New Delhi. 
 

 The Executive Engineer, Health Maintenance Division, GNCT of Delhi,2nd floor, 
MSO Building, I.P. Estate, New Dlehi-110 002 
 

 Sh. Narender Kumar Yadav 


