PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 08" May, 2018

Complainant : Ms. Archana Jalwan
Respondent : The Secretary,
Women & Child Development,
GNCT of Delhi,

1, Canning Lane (Pt.Ravi Shankar Shukla Lane)
Near Bhartiya Vidya Bhawan Bus Stop
K.G. Marg, New Delhi-110002.

Grievance No. : PGC/2017/WCD/01
Grievance filed on : 27/ 9/ 2017
First hearing in the PGC, : 28/ 11/ 2017

Scheduled on

1. Brief facts of the complaint

Ms. Archana Jalwan filed a complaint in PGC on 27/9/2017 regarding age relaxation for

appointment of Widows, Divorced Women for appointment by DSSSB.

2. Proceedings in the Public Grievances Commission

The PGC convened its hearings in the case on 28.11.2017, 02.1.2018, 3.4.2018 and the

latest on 08.5.2018 wherein the following were present:

Complainant : Absent
Respondent : Absent.
3. Relevant facts emerging during the hearing

None present on behalf of the Department. However, an ATR dated 24.4.2018 from
Dy.Director (Admn.), DSSSB, GNCT of Delhi, is on record stating that “Ms. Archna Jalwan has
been appointed to the post of Supervisor Grade-Il under ICDS in the Deptt.of Women & Child
Development, GNCTD vide Appointment Order dated 12.4.2018 in pursuance to the nomination
letter dated 09.2.2018 issued by DSSSB.



Ms.Archna Jalwan has submitted her joining report bearing Dy.No.217/DD(A) dated 18.4.2018
vide which she has joined her duties of the post of Supervisor Grade-Il (ICDS) w.e.f.

18.4.2018(F/N) in compliance to the above referred appointment order.”

4, Directions of the PGC

In view of above, the case of the complainant is closed in PGC.

( N. DILIP KUMAR )
MEMBER
Copy to:

1. The Secretary, Women & Child Development, GNCT of Delhi,
1, Canning Lane (Pt.Ravi Shankar Shukla Lane), Near Bhartiya Vidya Bhawan
Bus Stop, K.G. Marg, New Delhi-110002.

2. The Secretary, Delhi Subordinate Services Selection Board, GNCT of Delhi, FC-
18, Institutional Area, Karkardooma, Delhi-110092.

3. Dy.Secretary, Delhi Subordinate Services Selection Board, GNCT
of Delhi, FC-18, Institutional Area, Karkardooma, Delhi-110092.

4, Ms. Archana Jalwan.

5. PS to Member, PGC, GNCTD.



