
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

 
 

                         Date of hearing: 26th  April, 2018 

Complainant    :  Shri  Amit Aggarwal 

 

Respondent     :  Special Commissioner of Police                                                         
      Delhi Police (Vigilance),PS                                                           
     Barakhamba Road, New Delhi 
 

Grievance No.     : PGC/2017/DP/268 
Grievance filed on   :           19/9/2017 
First hearing in the PGC       :           7/12/2017 
Scheduled on    
 

1. Brief facts of the complaint  
 

The complainant has filed a complaint stating that he was coming from his factory to home by walk.  In 

the way near Sultanpuri bus stand, two persons came from behind on white scooty and they stopped 

him without any reason and started quarrelling with him.  He alleged that they put their hand in his 

pocket and threw all his valuables like two pan cards, two debit cards, licence, metro card and Rs. 

20,300/-.   AS he saw thils, he protested and tried to save his money.  The alleged frustrated due to his 

protest and one of them asked other to kill him with knife.   He called at NO. 100.  PCR came within few 

minutes.  He showed the incident point to PCR police persons.  PCR asked him to reach in PS Sultanpuri. 

(Incident time 10:45 +-10 minutes and Dated 23 August 2017).  He reached PS and wrote his complaint.  

He alleged  that after reading his statement, police refused it and asked him to come at next day in the 

morning.   He reached in PS in morning the next day.   Mr. Balwant took him to SHO. SHO harassed him 

and threatened him in his room.  As the complainant came outside, he told Balwant that he did not 

want to give any statement.  Then Mr. Balwant stopped him and wrote his complaint in his way. He 

asked to provide receipt but he did not provide him and asked asked him to come later.  He also stated 

that after one day of this incident happened, a person came his home and gavehim all card , license etc. 

except Rs. 20,300 and one pan card.   The complainant has also alleged that he told the police person 

that they can catch the culprit because CCTV  was there where the incident took place, but they are not 

serious/sensitive to take action against the alleged persons.  The complainant has requested for legal 

action in the matter. 
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2. Proceedings in the Public Grievances Commission 
  
The PGC convened its first hearing in the complaint on 7th December, 2017, the second  hearing 

held on 15th February, 2018, the third hearing held on 15th March, 2018, the fourth hearing held 

on 12th April, 2018 and the fifth hearing held on 26th April, 2018,  when the following were 

present:- 

Complainant  : Not Present     
    

Respondent :    SI Sharwan Kumar, PS Sultanpuri 
ASI Balwant Singh, PS BHD Nagar 

  
3          Relevant facts emerging during the hearing  

ASI Balwant Singh, PS BHD Nagar is present and has stated that the accused persons were arrested in 

the present case but they were discharged as the complainant  failed to identify them in the TIP.  

 

4.        Directions of PGC 

           Since the case has already been sent as untraced on 28.10.2017, therefore, the Commission has 

decided to close the case in PGC. 

 
                                                                                             (SUDHIR YADAV) 

                                                                                                              MEMBER(PGC)                                                                 
 

Copy to: 
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi.  
2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road, 

New Delhi-110001. 
3. The Deputy Commissioner of Police (District Outer), Old Police Post Dost Pushpanjali Enclave, 

Road No. 43, Pitampura, Delhi-110034 
4. SHO/PS Sultanpuri, Police Station Sultanpuri, Delhi 
5. SHO/Baba Haridass Nagar, Police Station Baba Haridass Nagar, Delhi 
6. Shri Amit Aggarwal 
 

 


