
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 
 

 

Grievance No. PGC/2017/I&FC/04                                             Date of hearing:  31st  July,  2018 
 
 

Complainant  : Sh. Gulab Singh,   
   Through Sh. Gautam,  
                                        S/o the complainant, Present.  
  

     

Respondent   : The Chief Engineer, 
Irrigation & Flood Control Department, 
Govt. of NCT of Delhi,  
Through Shri P.K. Jha, AAO. 

 
 

1. Brief facts of the complaint 
 

Sh. Gulab Singh filed a complaint in PGC on 17.8.2017 regarding non-payment of 

retirement benefits with w.e.f. 1987. 

The PGC convened hearings in the complaint on 8.11.2017, 12.12.2017, 

13.3.2018, 18.4.2018, 9.5.2018, 5.6.2018, 4.7.2018  and the latest on 31.7.2018 
 

 

2. Facts emerged during the proceedings. 
 

2.1 As per ATR submitted by the Respondent Deptt., “pension set document/record 

received from PA-XII the pay has been fixed in respect of Late Shri Gulab Singh, Ex-Motor 

Lorry Driver vide order dated 27.7.2018 on the basis of promotion order dated 

29.6.2018.”  

A copy of the order handed over to the representative of the deceased 

complainant by the AAO, I&FC.   

2.1     AAO, I&FC, further informed that outstanding payments as per pay fixation order 

dated 27.7.2018 in respect of Late. Shri Gulab Singh, Ex Motor Lorry Driver, would be 

released within a day or two.  
 

 

3. Directions 
 

3.1 In view of the above and orders issued by the Deptt. regarding pay fixation 

/calculation vide order dated 27.7.2018, the case is closed in the PGC.    



3.1 The representative of the deceased complainant is advised to remain in touch with 

Asstt.Accounts Officer, I&FC Department for confirmation of release of oustanding 

dues.   

AAO, I&FC to extend all cooperation and assistance to the deceased’s family in getting 

the outstanding dues without any further delay.   

 

 

                                                                                 (SUDHIR YADAV) 
                 MEMBER(PGC) 

  
Copy to: 
 

  

1.          Sh. O.P. Srivastava, Chief Engineer, Irrigation & Flood Control Department, Govt.  
              of NCT of Delhi,  LM Bund Office Complex, Shashtri Nagar, New Delhi-110031.  
2.           Superintending Engineer (FC-I), Irrigation & Flood Control  
              Department, GNCT of Delhi, L.M. Bund Office Complex, Kishan Kunj,  
              Shastri Nagar, Delhi-110031. 
3. Executive Engineer: MD-II, Irrigation & Flood Control  
              Department, GNCT of Delhi, E-Wing, Ground Floor, Vikas Bhawan-II, Near   
              Metcalf House, Civil Lines, Delhi-110054. 
4. The Executive Engineer, EO-I, Irrigation & Flood Control Department, Govt.  
              of NCT of Delhi,  LM Bund Office Complex, Shashtri Nagar, New Delhi-110031.  
5.  Engineer Officer-I, Irrigation & Flood Control  Department, Govt. of NCT of Delhi, LM  
              Bund Office Complex, Kishan  Kunj,  Shashtri  Nagar,  New Delhi-110031.  

6.   AAO, MD-II, Irrigation & Flood Control    Department, Govt. of NCT of Delhi, E-Wing,  
                Ground Floor, Vikas Bhawan-II, Near Metcalf House, Civil Lines, Delhi-110054. 

7.   Sh. Gulab Singh. 
 


