
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI  

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

 
 
                                                                            Date of hearing: 23rd April, 2018  

Complainant    :  Shri Manoj Kumar, s/o late Shankar Lal 
      
Respondent     :  Special Commissioner of Police                                                          
      Delhi Police  (Vigilance),PS                                                           
      Barakhamba Road, New Delhi 
 
Grievance No.     : PGC/2016/DP/267 
Grievance filed on   :           22/8/2016 
First hearing in the PGC       :           17/10/2016 
Scheduled on    
 
1. Brief facts of the complaint  

The complainant has filed a complaint stating that SHO/Karawal Nagar alongwith SI Raghunath 

and two women constables, two police constables forcefully entered his house and assaulted them, 

abused and threatened to implicate in false cases.  He has also alleged that the alleged police personnel 

demanded money from him.  He has also alleged that the police personnel forcefully left Kunti in his 

house  with the threat that if she was evacuated from the house, the complainant , his son, daughter-in-

law would be implicated and arrested in false cases.  The complainant has further alleged that he called 

the police at NO. 100 on which the police turned up on the si te and listered to him but no  action was 

taken.  The complainant also stated that his mother also got fractured in her right leg for which the 

doctor advised for immediate operation and rod was put in her leg, she is admitted in the hospital for 

the same.   The complainant has requested for  stern action against the alleged persons. 

2. Proceedings in the Public Grievances Commission 
  

The PGC convened its first hearing in the complaint on 19th October,2016, the second hearing on  

20th February, 2017, the third hearing held on 24th April, 2017, the fourth hearing held on 3rd July, 2017, 

the fifth hearing held on 4th September, 2017, the sixth hearing held on 13th November, 2017, the 

seventh hearing held on 15th January, 2018, the eighth hearing held on 26th February, 2018, the ninth 

hearing held on 26th March, 2018 and the tenth  hearing held on 23rd April, 2018, when the following 

were present:- 

Complainant  :          Present       
Respondent :          SI Amit Kumar, PS Karawal Nagar 
             Inspector J.S. Mishra, PG Cell/Shahdara  
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3          Relevant facts emerging during the hearing  

              An ATR has been filed by SI Amit Kumar, stating that on 11.8.2016, an information regarding 

quarrel was received vide DD NO. 83B & 86 B at PS  Karawal Nagar, Delhi which was between the 

complainant Urmila wife of late Shri Shankar Lal, r/o G-76, Street No. 7, Phase-III,Shiv Vihar, Karawal 

Nagar and her younger son’s wife Kunti.  In this quarrelling, complainant Urmila was injured and was 

taken by PCR van to JPC Hospital Shastri Park and MLC No. 585/16 of the complainant, Urmila was 

received by IO and on MLC nature of injury was under observation and IO recorded the statement of 

complainant, Urmila at JPC Hospital, Shastri Park, Delhi MLC was deposited for final opinion and Doctor 

did not give the final opinion to unsatisfactory film of X-ray and asked to go for X-ray again. As the 

treatment of  the complainant was done at LNJP Hospital, the MLC was again deposited for re -opinion at 

LNJP Hospital and in opinion nature of injury was given grievous by doctor.  On the basis of MLC result 

case FIR No. 35/18, u/s 325/34 IPC was registered at PS Karawal Nagar on 18.1.2018.  In this above 

mentioned case FIR two accused have been arrested and four others are evading their arrest.  The 

search of other accused is going on and  investigation in progress, chargesheet will be prepared shortly 

after interrogation/arrest of other left over accused.” 

4.        Directions of PGC 

              IO is directed to conclude the investigation expeditiously and file a chargesheet in the Court at 

the earliest. 

 With the above advice, the Commission has decided to close the case in PGC. 

 

 

                                                                                           (SUDHIR YADAV) 
                                                                                                              MEMBER (PGC)                                                                 
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Copy to: 

1. The Special Commissioner of Police (Vigilance), Delhi  Police, PS Barakhamba Road, New Delhi.  
2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road, 

New Delhi-110001. 
3. The Addl. Commissioner of Police (District North-East), Police Station, GT Road (Old PS GTB 

Enclave), Shahdara, Delhi – 110095 
       4. SHO/PS Karawal Nagar, Police Station Karawal Nagar, Delhi-110094 
       5. Shri Manoj Kumar s/o late Shri Shankar Lal 
 

 


