PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of hearing: 11" April, 2018

Complainant : Ms. Bhawana d/o Shri Bhim Singh

Respondent : Special Commissioner of Police Delhi Police (Vigilance),PS
Barakhamba Road, New Delhi

Grievance No. : PGC/2017/DP/09
Grievance filed on : 22/1/2018
First hearing in the PGC : 21.3.2018

Scheduled on

1. Brief facts of the complaint
The complainant has filed a complaint against police officials of non-registration of FIR on her

complaint against her in-laws for breaking her father’s hip bone. She has stated that on 29.12.2017
when she returned to her marital home she found that her house was unlocked and was occupied by
her sister-in-law, Rani. Her belongings were also not there. On enquiring in this regard, all the members
of her in-laws assembled there and started beating her, her daughter and her parents. She made a call
in this regard at No. 100 but the assailants did not desist even after the arrival of the police and broken
the hip bone of her father . The police has not registered FIR in the matter even after a medical report
in this regard. She has alleged that a police was not acting on her complaints as her jeth/brother-in-law

Bharat Singh was in Delhi Police. She has requested for legal action in t he matter.

2. Proceedings in the Public Grievances Commission

The PGC convened its first hearing in the complaint on 21° March, 2018 and the second hearing

held on 11™ April, 2018, when the following were present:-

Complainant Present
Respondent ACP Suresh Chand Tyagi, HQ/Dwarka
Sl Vijay Pal, /Dwarka

3 Relevant facts emerging during the hearing

An ATR has been filed by SI Vijay Pal, PS Sector-23, Dwarka, stating the following :-

i. In continuation of the previously filed ATR, it is further submitted that during course of

investigation of FIR No. 375/17, interrogation from local residents have been made and the



PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

old house where the household articles of complainant Smt. Bhawana is lying was visited.
After the same section 448 IPC has been added in the present case.

ii. It is further submitted that alleged Bhai Ram and alleged Prem Chand has also joined the
investigation of above mentioned case as per the Notice u/s 41A Cr.P.C. The investigation
of the above case is being finalized and after t hat the same will be sent to Court for judicial
verdict. Moreover, the complainant Smt. Bhawana has filed a case of D.V. Act against the
alleged person and the same is pending before Hon’ble MM Court, Dwarka, in which NDOH-
24/4/2018.

iii. Itis further submitted that all the necessary legal action in t he above matter has been taken.

Moreover, all the facts of the case has also been conveyed to the complainant.”

Directions of PGC

The complainant is present and expressed apprehension to her life from the alleged party.

The complainant is advised if any threat is extended to her or her family members, she should

immediately inform Police Control Room on 100 and local police station.

On receipt of complaint,SHO/Dwarka shall take immediate action as per law.

With the above advice, the Commission has decided to close the case in PGC.

(SUDHIR YADAV)

MEMBER(PGC)
Copy to:
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi.
2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road,
New Delhi-110001.
3. The Addl. Commissioner of Police (District South-West), Sector-19, Dwarka, New Delhi-110075
4. Ms. Bhawana d/o Shri Bhim Singh



