
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

 
 

                                             Date of hearing: 10th April, 2018 

Complainant    :  Smt. Reenu Panchal wife of Shri Ashok Kumar 

     

 

Respondent     :  Special Commissioner of Police 

                                                          Delhi Police  (Vigilance),PS 

                                                          Barakhamba Road, New Delhi 

 

Grievance No.     : PGC/2017/DP/339 
Grievance filed on   :           12/12/2017 
First hearing in the PGC       :           27/2/2018 
Scheduled on    
 

1. Brief facts of the complaint  
 The complainant has filed  a complaint  against police officials of chowki, Okhla  Industrial Area 

for destroying evidence of the case and not investigating it in a proper manner.  She has stated that the 

police is not taking any legal  action on her  complaint of trespass and evicting her from her house.  The 

complainant has requested for legal action in the matter. 

2. Proceedings in the Public Grievances Commission 
  

The PGC convened its first hearing in the complaint on 27th February, 2018,  the second 

hearing held on 6th March, 2018 and the third hearing held on 10th April, 2018,  when the 

following were present:- 

Complainant  : Present         
Respondent :    SI Anuj Kumar, PS-OIA, ND  
    

 
  

3          Relevant facts emerging during the hearing  

 An ATR has been filed by Inspector Anand Yadav, ATO/OIA through SI Anuj Kumar, PS-

OIA, stating that “ in continuation of previous report it  is submitted that by the order of PGC 

and after taking approval from concerned DCP/SED vide order NO. 2769-73/SO/DCP/SED dated 

28.3.2018, the above mentioned case file has been sent to DIU/SED vide R/C  NO. 138/21/18 

PS-OIA for further investigation.” 
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4.        Directions of PGC 

             SI Anuj Kumar is present and informed that the instant case has been transferred to DIU/South 

East District vide R/C No. 138/21/18 PS-OIA for further investigation. 

            DCP/SED is advised to direct the concerned IO to contact the complainant and take forward the 

further investigation in the case. 

           Smt. Reenu Panchal stated that the facts placed by the police before the Commission are 

misleading and she submitted her comments/reply with regard to the same.  A copy of the same is being 

forwarded to ACP/DIU, SED to take into account the submissions/comments submitted by the 

complainant and take action as per law. 

           

            With the above advice, the Commission has decided to close the case in PGC. 

 

  
        

                                                                                             (SUDHIR YADAV) 
                                                                                                              MEMBER(PGC)                                                                 

 
Copy to: 

1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi.  
 

2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road, 
New Delhi-110001. 

3.   The Dy.Commissioner of Police (District south-East), Police Station Sarita Vihar, New Delhi 
4. ACP/DIU/South East District, C.R. Park, New Delhi 
5. SHO (PS Okhla Industrial Area), Police Station Okhla Industrial Area, Delhi 
6. Smt. Reenu Panchal wife of Shri Ashok Kumar  

 

 


