PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of hearing: 22" March, 2018

Complainant : Ms. Lata Singhal wife of late Ashok Singhal

Respondent : Special Commissioner of Police Delhi Police (Vigilance),PS
Barakhamba Road, New Delhi

Grievance No. : PGC/2017/DP/15
Grievance filed on : 06/02/2018
First hearing in the PGC : 22/03/2018

Scheduled on

1. Brief facts of the complaint
The complainant has filed a complaint against SHO/PS Bhalswa for evicting her out of her

house. The complainant has further stated that on 27.1.2018 around 7.00 p.m. some police personnel
of PS Bhalswa visited her house and misbehaved with her saying that she was occupying the house of
Kalyani and it was the direction/order of SHO to restore the possession of the house to Kalyani. She has
further stated that later on she met the SHO and narrated the incident on which the SHO gave her 15
days to vacate the house and leave the area or she would be put behind the bars. She has alleged that
the police personnels threatened her and demanded “rangdari”. She has requested for legal action in

the matter.

2. Proceedings in the Public Grievances Commission

The PGC convened its first hearing in the complaint on 22" March, 2018, when the following

were present:-

Complainant Not Present
Respondent SI Sl Jawahar, Vigilanc Branch/NWD
ACP Dinesh Sharma, PG

3 Relevant facts emerging during the hearing

An ATR has been filed by DCP/North West District, stating that “ the matter has been got
enquired through ACP/PG Cell/NWD, revealed that documents provided by the complainant and alleged
have been verified regarding ownership of the said property i.e. A-600, Mukundpur, Delhi, wherein
alleged Smt. Kalyani Singhal is found the registered owner of the aforesaid plot in question. No record

of documents (GPA) provided by complainant, was found in Registrar Office. However, the complainant
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Mrs. Lata Singhal was asked to join the enquiry several times but she did not join the enquiry. The above
said complainant is still living in same house. Moreover, the above said matter is civil in nature. Hence,

no police action is called for at this stage.”

4, Directions of PGC

In view of the above, the Commission has decided to close the case in PGC.

(SUDHIR YADAV)

MEMBER(PGC)
Copy to:
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi.
2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road,
New Delhi-110001.
3. The Deputy Commissioner of Police (District North-West), Police Station Ashok Vihar, New Delhi-
110052.

4, Ms. Lata Singhal wife of late Ashok Singhal



