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PUBLICGRIEVANCES COMMISION 

 GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI  

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

                                                                   Date of hearing: 10.4.2018 
  
Complainant    : Sh. Anil Kumar 
Respondent     : Public Works Department,    
Grievance No.   : PGC/2017/PWD/03 
Grievance filed on   : 12.12.2017 
First hearing in the PGC,        :           07.2.2018 
Scheduled on      

 
1. Brief facts of the complaint 
  

Sh. Anil Kumar filed a complaint in PGC on 12.12.2017 regarding release of death 

terminal benefits in respect of lat Sh. Rajbir , Gardner who expire don 28.7.2017. 

 
2. Proceedings in the Public Grievances Commission 
 

The PGC has convened his first hearing on 7.2.2018  and latest on 10.3.2018 the 

following were present: 

  Complainant : Present 
 
  Respondent  : Sh.  S R. Kukreja, OS 
 
 An ATR has been filed by Pay & Accounts Office-XII stating therein that:- 
 “As per our record the Pension payment order sent to CPAO on 13th Feb. 2018 vide 
dispatch no. 6839.The copy of Pension Payment Order is also attached herewith. Further the 
CPAO has already been issued SSA to the concerned Bank on 14.3.2018. This is for your 
information and further necessary action.” 

 

3. Directions of the PGC 
 

As the grievance of the complainant has been resolved. The Commission 

has decided to close the matter. 

(N. DILIP KUMAR) 
             MEMBER (PGC) 

 
Copy to:  
 

1. The Engineer-in-Chief, PWD, GNCTD, 12th Floor, MSO Building, I.P. Estate, New Delhi. 
 

1. Dy. Director (Horticulture), PWD, GNCTD, Division North, Near Water Treatment 
Plant, Govt. of Delhi, D.J.B. Haiderpur, Outer Ring Road, New Delhi.  
 

2. The Pay and Accounts Officer, PAO-12, MSO Building, I.P. Estate, New Delhi. 
 

3. Sh. Anil Kumar 
 

4. PS to Member 


