
GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

Date of hearing:  3.4..2017  
 
 
Complainant    : Sh.  Mhadev Tiwari 
 
Respondent     : Secretary,  
     Dte. of Trg. & Tech. Education,  

Govt. of NCT of Delhi,  
Muni Maya Ram Marg,  

     Pitam Pura, Delhi.  
 
Grievance No.   : PGC/2018/TTE/01 
Grievance filed on   :         16.3.2018 
First hearing in the PGC,   :         3.4.2018 
Scheduled on      
 
1. Brief facts of the complaint 
  

Sh.  Mahadev Tiwari, filed a complaint in PGC on 16.3.2018 regarding interest on 

payment of differential pension of Rs. 247204/- in respect to late Mrs. Laxmi Tiwari is 

not paid from 13.8.2012 till date.  

2. Proceedings in the Public Grievances Commission 
 
The PGC convened its hearings on 3.4.2018   wherein the following were 

present: 

  Complainant :  Absent  
   

Respondent  : Sh. M.K.Gupta,  Lecturer (Civil) 
 
 

3. Relevant facts emerging during the hearing  
 
An ATR has been filed by V.K.Verma, Principal, GB Pant Institute of Technology 

stating therein that:- 

“That all the due payable on the death of Sh. Bharat Tiwari were paid to 

Smt.Laxmi Tiwari which included Death Gratuity, General Provident Fund, leave 



encashment, CGEIS, saving fund and DLI were paid vide bill dated 7.11.2006 to 

3.5.2007. 

That a pension pay order 692700700432 dt. 23.4.2007 issued vide file no. 147/405-

407 dt. 25.4.2007 addressed to the Pay and Account Officer, Central Pension Accounting 

Office, Ministry of Finance, Govt., of India, Trikoot-II Complex, Bhikaji Cama Place, ND 

was issued PAO -23,Sriniwaspuri, Delhi for making payment of pension.......thtPO-23 

vide letter no. 2193  dt. 13.8.2012 addressed to Pay and Accounts Officer revised the 

family pension of Ms. Laxmi Tiwari W/o Late Sh. Bharat Tiwari Ex-WSI. In this letter 

vide para-2 revised family pension was conveyed vide para-4 additional amount of 

DCRG  payable by the bank due revision Rs. 306370/- and details of disbursing bank 

vide para-7 have been conveyed to PAO, Central Pension Accounting Officer. The 

aforesaid letter w as acknowledged on behalf of Smt. Laxmi Tiwari on the body of 

Annexxure11 and 12. 

That PAO-23 vide letter dt. 21.3.2018 has intimated that on the basis of revised 

authority CPAO had also issued the revised special seal authority to the bank well in 

time for arranging the payment of family pension/gratuity. As such there is no delay on 

the part of this institute or PAO-23.” 

Since the complainant is not present and has not signed the declaration about 

court proceeding, the Commission is unable to take it up forward. In the meanwhile 

College authority has given ATR which has given details of the issue. The 

representative of the college has stated that there appears to be case pending in the 

Hon’ble CAT as well in the same matter. 

 
4. Directions of the PGC 

 In view of above, in the absence of complaint and his declaration 

Commission closes this matter. 

 
(N. DILIP KUMAR ) 

MEMBER   
 
 
 



Copy to: 
 

1. The Secretary,  Dte. of Trg. & Tech. Education, Govt. of NCT of Delhi,  

           Muni Maya Ram Marg, Pitam Pura, Delhi. 

2. The Principal, GB Pant Institute of Technology, Okhla, New Delhi 

3.  Sh.  Mhadev Tiwari 

 
 


