PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of hearing: 19" March, 2018

Complainant : Smt. Manju wife of Shri Pawan Das

Respondent : Special Commissioner of Police Delhi Police (Vigilance),
PS Barakhamba Road, New Delhi

Grievance No. : PGC/2017/DP/153
Grievance filed on : 16/5/2017
First hearing in the PGC : 31/7/2017

Scheduled on

1. Brief facts of the complaint
The complainant has alleged that Aman, Akbar, Abdulla and others have been living illegally and

forcefully in her house. The alleged party uses to call anti-social elements to harass her . She also
alleged that on 11.5.2017, net bolt of her rehri were removed and started to break the rehri. When she
and her mother objected on their activities, they started to beat her and her mother, as a result her
mother got severe injuries. They also beat her sister. A call was made at No 100 but police did not
reach on the spot. Again a call was made at No. 100 but police reached very late and police took took
them to the police station and kept them to sit in PS for two hours. She further alleged that on
15.4.2017, again the alleged party had beaten them. She made a call at No. 100 but police did not reach
on the spot. HC Sudhir reached in her house the next day but did not take any action against the alleged
party as the police is favouring the alleged party by taking money from them. The complainant has

requested for stern action against the alleged party and registration of FIR in the case.

2. Proceedings in the Public Grievances Commission

The PGC convened its first hearing in the complaint on 31.7.2017, the second hearing held on gt

October, 2017, the third hearing held on 5" February, 2018 and the fourth hearing held on 19" March,

2018, when the following were present:-

Complainant : Present

Respondent : ASI Manoj Kumar, PS Seemapuri
ACP Rishi Dev, PG Cell/East District
SHO Sanjeev Kumar/Seemapuri



PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

3 Relevant facts emerging during the hearing

An ATR has been filed by S| Manoj Kumar, PS Seema Puri stating that “ a case of property dispute
between the complainant and the alleged persons is pending in Court NO. 52, Kardardooma Court.
However, on the written complaint of the present complainant, Kalandra u/s 107/150 Cr.P.C. have been
prepared and the same are pending with SEM Court Shahdara.”

4. Directions of PGC

The matter primarily relates to property dispute between the landlord and the occupants of the
first floor. It has been informed by the SHO that the matter is pending with the Civil Court as both the
parties have made their claim over the property in dispute.

As stated by the SHO, the allegations leveled in the complaint against Aman, Akbar, Abdulla etc. are
false and motivated. No credible evidence has emerged during the course of enquiry conducted into the
complaint. Taking into account the submission of the police and the fact that the dispute is pending
with the Civil Court, the matter is closed in the Commission with the direction to the police that in the
event of any such complaint made by the complainant about the safety and security of her mother,
police should immediately take prompt action as per law. The complainant is at liberty to approach the

police as and when she apprehends any threat to her life.

(SUDHIR YADAV)

MEMBER(PGC)
Copy to:
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi.
2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road,

New Delhi-110001.

The Addl. Commissioner of Police (District North East), Police Station Seelampur, Delhi-110093
SHO/PS Seema Puri, Police Station Seema Puri, Delhi

ACP/Seemapuri, Police Station G.T. B. Enclave, Delhi

Smt. Manju wife of Shri Pawan Das
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