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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
                                                                    Date of hearing: 26th  March, 2018 

Complainant    : Sh. Abdul Rehman 

 
Respondent     : Deputy Commissioner,  

Shahadara North Zone, 
East Delhi Municipal Corporation, 
Near Shyam Lal College, Shahadara, Delhi -110032  
 

Grievance No.   : PGC/2017/MCD/357 
Grievance filed on   :           06.12.2017 
First hearing in the PGC,        :           05.02.2018 
Scheduled on      

 
1. Brief facts of the complaint 
  
 Shri Abdul Rehman filed a grievance in the Commission on 06.12.2017 regarding 

construction of a basement below the Delhi Jal Board Pipeline towards Wazirabad Road and 

running unauthorized rehri patri market on the roof of the basement by Shri Ramdhan and 

requested the Commission to take cognizance of the matter and order accordingly. 

 
2. Proceedings in the Public Grievances Commission 

 
The PGC has convened three hearings in the matter and at the last hearing held on 12th March, 

2018 the following were present : 

  Complainant : Absent  

  Respondent  : Sh. Pratap singh, E.E., PWD 

     Sh. Krishna Avtar, AE, PWD 
3. Relevant facts emerging during the hearing  

3.1 At the last hearing held on 12.03.2018 the directions of the PGC were as under : 

The Commission has taken a serious view of the absence of the PWD officer and non 

submission of report.  Executive Engineer(C), (East) Roads, PWD is directed to inspect the 

said property and submit a status report, in person, in a week’s time. 
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3.2 During the hearing on 26.03.2018 Sh. Pratap Singh, EE is present and submitted a report 

stating that regarding construction of a basement below Delhi Jal Board pipeline towards 

Wazirabad Road and running unauthorized rehri patri market on the roof of the basement by Sh. 

Ramdhan the submission is below : 

 No roads / footpath / drain etc. have been constructed by PWD in that stretch as 3 Nos 

of big pipeline of DJB are passing through that portion. 

As far as unauthorized structure is concerned, EDMC is authority to remove this type of 

illegal construction. 

 It has been seen that the kachchra / malba has been filled over & below the DJB pipeline 

in front of Shiva Tower for parking etc. 

 At present it has been seen that under the DJB pipeline structure not appeared.  The 

matter pertain to DJB or EDMC. 

3.3  As per the status report filed by PWD authorities the area in question does not fall in the 

jurisdiction of the PWD and the same belongs to Delhi Jal Board. 

4. Directions of the PGC 
 
 It appears from the photographs that the area where sewage pipe line have been laid 

down by the DJB, has been filled with debris to create access between the main road and shops 

etc. as a result the Delhi Jal Board pipe line are not visible and neither the basement as alleged 

by the complainant is in existence.  No further action is warranted in the matter.  The case is 

closed at the level of PGC. 

 
 

 (SUDHIR YADAV) 
             Member (PGC) 

Copy to: 
  

1 Commissioner, East DMC, Udyog Sadan, Plot No. 419, F.I.E., Patparganj Industrial 
Area, Delhi- 110092. 

 

2 Deputy Commissioner (Shahadara North Zone), Nigam Bhawan, Keshav Chowk, Near 
Shyam Lal College, Shahadara, Delhi – 110032. 

 
3 Executive Engineer (Bldg.) – II, Shahadara North Zone, East DMC, Nigam Bhawan, 

Keshav Chowk, Near Shyam Lal College, Shahadara, Delhi – 110032 
 

4. Engineer – in – Chief, Public Works Department, Govt. of NCT of Delhi, MSO Building, 

IP Estate, New Delhi 

 



5. Executive Engineer(C ), (East) Roads, PWD, Near Shakarpur Police Station, Ramesh 

Park, Pusta Road, Delhi - 110092 

6. Sh. Abdul Rehman 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


