PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 21* March, 2018
Complainant : Sh. B.N.Khurana

Respondent : Deputy Commissioner (West Zone),
South Delhi Municipal Corporation,
Community Hall, Vishal Enclave, Near Rajouri Garden
Police Station, New Delhi — 110027

Grievance No. : PGC/2013/MCD/1350
Grievance filed on : 15.10.2013
First hearing in the PGC, : 31.12.2013

Scheduled on

1. Brief facts of the complaint

Sh. B.N.Khurana has filed a grievance in PGC on 15.10.2013 regarding removal of illegal
reliance tower installed on the roof of top floor of property No. FD-38, Tagore Garden, New
Delhi — 110027.

2. Proceedings in the Public Grievances Commission

The PGC has convened twenty two hearings in the matter and at the hearing held on 21
March, 2018 the following were present:

Complainant : Present
Respondent Sh. Srikant Prasad, AE (B), West Zone
3. Relevant facts emerqging during the hearing

3.1 At the hearing held on 11.10.2017 the directions of the PGC were as under:

Shri S.P. Garg, AE (Building), West Zone, SDMV is advised to ensure t hat the tower under
reference should be completely defunct before the next hearing. No further date will be given

and if the work is not done the matter will be referred to the Vigilance Department.


http://www.pgc.delhigovt.nic.in/

3.2 During the hearing on 21* March, 2018 Sh. Srikant Prasad is present.

3.3 The complainant is also present and also submitted that though the illegal tower is not
functioning at present but is yet to be completely defunct/dismantled by the SDMC West Zone.

4, Directions of the PGC

Since the tower was installed with the approval and permission of the local Corporation
authorities it is obligatory on the part of the West Zone, SDMC to ensure that the structure is
removed at the earliest. Deputy Commissioner, West Zone, SDMC to ensure that the same is

done in a time bound manner and an action taken report is submitted to this Commission.

With the above directions the matter stands closed at the level of PGC.

(SUDHIR YADAV)

Member (PGC)
Copy to:
1. Commissioner, South Delhi Municipal Corporation, 9" Floor, Dr. Shyama Prasad
Mukherjee Civic Centre, Minto Road, New Delhi
2. Deputy Commissioner (West Zone), SDMC, Community Centre, Vishal Enclave, Near
Rajouri Garden Police Station. Delhi-110027
3. Executive Engineer (M), West Zone, SDMC, Community Centre, Vishal Enclave, Near

Rajouri Garden Police Station, Delhi — 110027

4, Shri B. N. Khurana



