
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

Date of hearing:   21st March, 2018 
 
Complainant    : Sh. Ganga Parsad. 

      
 

Respondent     : The Director, 
Directorate of Education, 
Govt. of NCT of Delhi,  
Old Secretariat,  
Delhi – 110054 

 

Grievance No.    : PGC/2017/Edn./16 
Grievance filed on   :            01/ 05/ 2017 
First hearing in the PGC           :            18/ 07/ 2017 
Scheduled on      

 
1. Brief facts of the complaint 

 

Shri Ganga Parsad filed a complaint in PGC on 01/05/2017  regarding    stepping 

up of his pay.  
  

2. Proceedings in the Public Grievances Commission 
 

The PGC convened its   hearings in the case  on 18.7.2017, 22.8.2017, 

07.11.2017, 27.12.2017, 06.02.2018   and the latest hearing on 21.03.2018 wherein   the 

following were present: 

 

 Complainant : Absent.  
 

Respondent  :            Shri Ram Kanwar, DDO/Section Officer, Education Deptt. 
   GNCT of Delhi.  
 

 
3. Relevant facts emerging during the hearing  

 

An ATR has been filed on behalf of Head of School, Sarvodaya Kanya Vidyalaya, 

Palam Colony, New Delhi stating that “Stepping up of pay has been approved by the  

 

 



Competent Authority vide Order No.F.No.SKV/RN/PC/1988-1993 dated 30/01/2018.  Bill 

for the amount due has been prepared and submitted to PAO-1, for payment action on 

15/03/2018. 

Regarding non credit of Earned Leave, verification of his leave account has been 

done in presence of the complainant, Mr.Ganga Parshad.  He has agreed to the 

calculation table prepared.  Bill for the amount due has been prepared and submitted to 

the PAO-1 for payment action on 15/03/2018.”  

 
4. Directions of the PGC 

 

In view of the ATR filed by the Department and in the absence of the 

complainant in the Commission today,    case of the complainant is closed in PGC. 

  
 

 
( N. DILIP KUMAR ) 

MEMBER   
Copy to :- 

 
1.  The Director, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat,    
        Delhi-110054. 
2.  Mrs. Yashoda Rawat, HOS, Sarvodaya Kanya Vidyalaya, Raj Nagar-II, Palam  
       Colony, New Delhi-110077. 
3.    Smt. Bimla Kumari, Dy.Director of Education, Distt .South West-B, GBSSS No.1,  
       Najafgarh, New Delhi110043. 
4.    Dr. V.R.Verma, Dy.Director of Education (Zone-21), Govt. of NCT of Delhi Distt.  
       South West-B,  GBSSS No.1,  Najafgarh, New Delhi-110043.  
 

      5. Sh. Ganga Parsad. 
6. PS to Member, PGC, GNCTD. 

 


