PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 20" March, 2018

Complainant : Sh. Kela Singh.

Respondent : Chief Engineer,
I&FC Department,
Govt. of NCT of Delhi,
L.M. Band Complex, Shashtri Nagar,

Delhi-110031
Grievance No. : PGC/2015/1&FC/35 (Re-opened)
Grievance filed on 1/4/2015
First hearing in the PGC : 4/6/2015

Scheduled on

1. Brief facts of the complaint

Sh. Kela Singh filed a complaint in PGC on 1/4/2015 regarding construction of
boundary wall of Drain No.46, Khasra No.262/2 at Village Mungeshpur, Delhi-110039.

2. Proceedings in the Public Grievances Commission

The PGC convened hearings on 29t April, 2015, 04" June, 2015, 07.10.2015,
30.11.2015, 15.3.2016, 03.5.2016, 31.5.2016, 22.6.2016, 20.7.2016 when the case was
closed. The hearings in the complaint (after re-opening) were held on 31.5.2017,
14.6.2017, 19.7.2017, 14.9.2017, 14.10.2017, 04.10.2017, 21.11.2017, 20.12.2017,
30.1.2018 and the latest hearing on 20.03.2018 wherein the following were present:-

Complainant : Present

Respondent : Shri Ajit Kumar, BDO O/o, DM North, Alipur.
Sh. Anil Sharma, AE CD-VIII, (I&FC), GNCTD.
Sh. Kailash Kr. Singh, BDO (North), GNCTD

3. Relevant facts emerging during the hearing

In pursuance of the previous hearing, the complainant has not taken the villagers

who are in his opinion affected by the construction of boundary wall to the BDO Office



to reconcile the records as advised by the Commission vide its order dated 30.01.2018.
However, in today’s hearing, four such villagers are present and one of them has stated
that there are altogether seven villagers who are affected by the construction of the
boundary wall and they have the documents to prove their rights regarding ownership
of the plot. The BDO who is present has stated that he is open to any re-examination of
the matter / documents. The four villagers present during the hearing in the
Commission are advised to ensure that they along with other three persons who are

allegedly affected, to meet the BDO, North, in his office at 10.30 A.M. on 23.3.2018

positively along with the documents.  After examining their documents and hearing
their grievances, BDO may prepare a consolidated report and discuss the matter with
District Magistrate (North), GNCTD so that she would be able to finalise the issue.
Whatever decision is taken by the D.M.(North) would be final. As per the final
decision of the D.M.(North), the demarcation will also be finalized and the Irrigation &

Floor Control Department will execute the work which is already ready for execution.

4, Directions by PGC

In view of the above advice of the Commission to District Magistrate (North)

and BDO (North), Alipur, GNCTD, the case of the complainant is closed in PGC.

(N. DILIP KUMAR )
MEMBER

Copy to:

1. The Chief Engineer, I&FC Department, GNCTD, L.M. Band Complex, Shashtri
Nagar, Delhi-110031.

2. The District Magistrate (North), Revenue Department, GNCT of Delhi,
Room No.1, BDO Complex, Alipur, Delhi.

3. Sh. Kela Singh.

4, The Director (Panchayat), GNCT of Delhi, 1, Kripa Narain Marg, Delhi-110054.

5. PS to Member, PGC, GNCTD.






