PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 8" March, 2018

Complainant : Sh. Ajay Kumar

Respondent : Chief Executive Officer,
Delhi Urban Shelter Improvement Board,
4" Floor, C-Wing, Vikas Bhawan-I,
Metcalf House, Delhi - 110054

Grievance No. : PGC/2018/MCD/07
Grievance filed on : 15.02.2018
First hearing in the PGC, : 08.03.2018

Scheduled on

1. Brief facts of the complaint

Sh. Ajay Kumar filed a grievance in PGC on 15.02.2018 regarding unauthorized
construction in the form of flats & shops on property No. 2668 & 2669, Gali Arya Samaj, Bazar
Sita Ram, Delhi — 6 under Div. C-7, DUSIB. The complainant has requested to PGC to take
necessary action in the matter.

2. Proceedings in the Public Grievances Commission

The PGC has convened first hearing in the matter on 07.03.2018 and following were

present:
Complainant : Present
Respondent : Absent

3. Relevant facts emerqging during the hearing

3.1 During the hearing on 08.03.2018 neither any officer is present from DUSIB nor any

Action Taken Report is submitted.

3.2 Complainant is present in the hearing and submitted a copy of letter from Ex.
Engineer/C-7 (DUSIB) I.D.No. 2018000928 of Ref. No. Listening Post Lt. Governor of Delhi


http://www.pgc.delhigovt.nic.in/

stating that as per record available in this office, property No. 2668 and 2669, Ward-VIII are not
appearing to be the DUSIB properties. However, SE-IIl is requested to send the reference in

property section for further verification.

4, Directions of the PGC

Keeping in view the copy of letter from Ex. Engineer, C-7 (DUSIB) stating that as per
record available in this office property No. 2668 & 2669, Ward-VIII are not appearing to be the
DUSIB properties the case is closed at the level of PGC.

(SUDHIR YADAV)
Member (PGC)

Copy to:

1. Chief Executive Officer, DUSIB, 4™ Floor, C-Wing, Vikas Bhawan-II, Matcalf House,
Delhi-54

2. Executive Engineer/ C-7 (DUSIB), Office of the Ex. Engineer/C-7, Rana Pratap Bagh,
Delhi — 110007.

3. Sh. Ajay Kumar



