
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

    Date of hearing: 13th March, 2018 

 

Complainant    : Shri Vinod Kumar Gupta. 
      

Respondent     : The Commissioner, 
Labour Department,  
Govt. of NCT of Delhi,  
5- Sham Nath Marg, 
New Delhi-110054. 

 
Grievance No.    : PGC/2018/Labour/02 
 
Grievance filed on   :            05/ 12/ 2017 
First hearing in the PGC,          :            13/ 03/ 2018 
Scheduled on      
 
1.          Brief facts of the complaint 

 
Shri Vinod Kumar Gupta filed a complaint in PGC on 05/12/2017 regarding non-

revision of his pension by the Labour Department.  
 

2.          Proceedings in the Public Grievances Commission 
 

The PGC convened its first  hearing in the case on 13.03.2018  wherein   the 

following were present: 
  

Complainant : Absent.  
              

             Respondent  : Shri Kamlesh Kumar Pant, AO, Labour Department. 
     
3. Relevant facts emerging during the hearing  

 
  An ATR has been filed by A.O.(Admn.), Labour Department, GNCTD stating that “the 

grievance of Shri Vinod Kumar Gupta  has been finalised by this office along with PAO 



concerned vide PPO No.690931000910A4 and a copy of the same has already been sent to the 

complainant by the PAO-XIV, GNCTD.” 

 
4. Directions of the PGC 
 

In view of the above ATR filed by the Department and in the absence of the 

complainant in the hearing today, the case of the complainant is closed in PGC. 

 
 

 
( N. DILIP KUMAR ) 

MEMBER   
Copy to: 
 
1. The Commissioner, Labour Department, Govt. of NCT of  
             Delhi, 5- Sham Nath  Marg, New Delhi-110054. 
 

2. Shri Vinod Kumar Gupta.  
 

3.          PS to Member, PGC, GNCTD. 



 


