
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

 
 

Date of hearing: 16.1.2018 
 

Complainant    : Sh. Sandeep Kumar 

Respondent     :  The Director,  
                                                     Dte. Of Health Services      
                                                     GNCTD, F-17,Karkardooma, ND-110032   
  
Grievance No.   : PGC/2017/DHS/11 
Grievance filed on   : 10.11.2017 
First hearing in the PGC     :         20.12.2017 
Scheduled on 
 
1. Brief facts of the complaint 
  

Sh. Sandeep Kumar filed a grievance stating that he had worked with National 

Health Mission (NHM)  from Feb. 2013 to 5th August 2016 but they have not paid his 

salary and arrear of the above period. He has requested PGC to do the needful. 

2.         Proceedings in the Public Grievances Commission 

The PGC convened its  hearings in the case on  20.12.2017, 16.1.2018  and latest on 

14.3.2018 when the following were present :- 

Complainant  :          Absent 

Respondent :         Sh. Mukesh Srivastava (DAM) 

  An ATR has been filed by – CDMO cum Mission Director (IDHS-NED)  stating therein 

that:- 

  “The pending dues/arrears of Mr. Sandeep Kumar (Ex-pharmacist –IDHS North East District) to 

the tune of Rs. 58,380/- has been released through PFMS, notwithstanding Mr. Sandeep Kumar could 

not handed over the charge of DIDHS (NED) store to next incumbent. 

Further Mr. Sandeep Kumar did not complete one month notice period, therefore as per the 

terms and conditions of IDHS (NED) one month remuneration of Mr. Sandeep Kumar has been 

forfeited.” 
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 3.     Directions of the PGC 

   The grievance of the complainant has been resolved. Thus the Commission 

has decided to close the case. 

 

             (N. DILIP KUMAR) 
                 MEMBER 

Copy to: 
 

1.      The Special Secretary (Health), H&FW Department, Govt. of NCT of Delhi, 9th 

Level, A-Wing, Delhi Sachivalya, I.P. Estate, New Delhi-110002. 

2.      The Director, Directorate of Health Services, Govt. of NCT of Delhi, F-17, 

Karkardooma, New Delhi-110032. 

3.      Dr. Amit Saini, DNO-NHM (IDHS-NED)  O/o CDMO cum Mission Director 

,District Programme Management Unit, C-block Weaver’s complex ,DC Office 

Complex, Nand Nagri,Delhi-93 

4.        Sh. Sandeep Kumar 

5.       PS to Member 

 


