
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

Date of hearing: 20th March,  2018 
 

 

Complainant    : Shri Hari Singh, 
          
Respondent     : The Director, 

Directorate of Education, 
Govt. of NCT of Delhi,  
Old Secretariat,  
Delhi – 110054 

 
Grievance No.    : PGC/2017/Edn./1035 
Grievance filed on   :            28/ 12/ 2016 
First hearing in the PGC           :            11/ 4/ 2017 
Scheduled on      

 
1. Brief facts of the complaint 

 

Shri Hari Singh filed a complaint in PGC on 28/12/2016 for non-releasing of 

benefits as per MACP/ACP (Order No.56 dated 3.2.2015)  

 

2. Proceedings in the Public Grievances Commission 
 

The PGC convened   hearings in the case  on 11.4.2017, 20.6.2017, 09.8.2017, 

12.9.2017, 10.10.2017, 05.12.2017, 30.1.2018   and the latest on 20.03.2018  wherein   

the following were present: 

 Complainant : Present.   
 

Respondent  : Sh. R.K. Malik, ASO (ACP Cell), Services Deptt., GNCTD 
 

 
3. Relevant facts emerging during the hearing  

 

An ATR has been filed on behalf of  Section Officer (ACP Cell), Services 

Department, GNCTD stating that ”the case of Shri Hari Singh, Retired Ad-hoc DANICS is 

under submission for seeking administrative approval of Pr.Secretary (Services), GNCTD 

for placing the case along with other cases before the designated Screening Committee.  

The matter is under active consideration.” 



 

 

 

 

Copy of the ATR  has been given to the complainant.  

As per the ATR, after collecting the Vigilance Clearance etc., the file of several 

employees including the complainant  have been submitted to the Pr.Secretary (Services), 

GNCTD for administrative approval.  As soon as it is received back, file will be put up to 

the Screening Committee.   

 

4. Directions of the PGC 

 

In view of the  ATR filed by the Services Department and since the Department is 

already seized with the matter not only of the complainant but of all others,  the 

Commission closes the case of the complainant in PGC. 

 
 

 
( N. DILIP KUMAR ) 

MEMBER   
Copy to :- 

 
1. The Director, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat,  

Delhi-110054. 
 

2. The Dy.Director of Education (Vocational), Dte.of Education,  GNCT of Delhi,  
             Room No.119-120, Old Patrachar Building, Timarpur, Delhi-110054. 

 
3.   The Dy.Secretary (Services-II  - MACP), GNCT of Delhi, Delhi Secretariat, 7th Floor,  

             I.P. Estate, New Delhi. 
 

4.   Shri Hari Singh. 
 
5. PS to Member, PGC, GNCTD. 

 
 


