PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97
Date of hearing: 15" March, 2018

Complainant : Sh. Sukhdev Singh,

Respondent : District Magistrate (South West)
Revenue Department,
Govt. of NCT of Delhi, Old Terminal Tax Building,
Kapashera, New Delhi - 110037

Grievance No. : PGC/2018/Rev./SW/01
Grievance filed on : 10.01.2018
First hearing in the PGC, : 22.02.2018

Scheduled on

1. Brief facts of the complaint

Sh. Sukhdev Singh filed a complaint case in PGC on 10.01.2018 for non action by
Tehsildar, Najafgarh on the application of mutation of 13/80" share in Agri land measuring 41
Bighas, 16 Biswas in Khasra No. 14/6(4-16), 15/2(3-05, 15/8/2(4-07, 9(4-16), 11(4-16), 12(4-
16), 41/6 (4-16), 15(4-16), 59/13(0-12) situated in the revenue estate of village Malikpur Zer
Tehsil, Najafgarh, Delhi.

2. Proceedings in the Public Grievances Commission

The PGC has so far convened two hearings in the case and in the last hearing held on 15"

March, 2018 the following were present:

Complainant : Absent
Respondent Sh. Anil Kumar, Patwari
3. Relevant facts emerging during the hearing

3.1 At the last hearing held on 22" Feb. 2018, the directions of PGC were as follows :

SDM (Najafgarh), Revenue Department is directed to look into the matter personally and
dispose of the grievances of the complainant without further delay. The complainant is also
advised to appear for recording of statements in the SDM office as per the date fixed by them

for expeditious disposal of his case.
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A senior officer well conversant with the facts of the case shall be personally present

before the Commission in the next hearing along with an Action Taken Report including
photographs.
3.2 During the hearing on 15.03.2018 Sh. Anil Kumar, Patwari is present and submitted a report
from SDM (Najafgarh) stating that it is submitted that applicant Sh. Sukhdev Singh S/o Sh. Ajit Singh,
R/o Malikpur Zer had applied for mutation on 19.09.2017. The application is registered with No. M-
155/TNG/2017-18 dated 21/09/2017 and 24/01/2018 was fixed for recording statements of the
concerned persons. However, due to the celebrations of Beti Bachao Beti Padhao at Najafgarh
stadium on National Girl Child Day on 24/01/2018 the statements were not recorded.

Further on two more occasions i.e. 03/02/2018 and 24/02/2018 the applicant did not attend
the proceedings for recording of statements, despite of the submission of the applicant before the
Hon’ble Court during the hearing that he would attend the Court on 24/02/2018.

Again on the request of the applicant another date i.e. 07/03/2018 was fixed for recording
of statements but the applicant did not appear. It is also pertinent to mention here that the sister
of the applicant submitted her objection before Tehsildar (Najafgarh) and due to the objection
raised by the sister of the applicant the matter was referred U/S 23 to the Court of SDM/RA
(Najafgarh).

In view of the above, it is submitted that the matter please be dropped as this office has

already taken action in the matter.

4, Directions of the PGC

4.1 Keeping in view the submissions referred to above at 3.2 (viz. due to the objection raised
by the sister of the applicant the matter was referred U/S 23 to the Court of SDM/RA, Najafgarh),
SDM (Najafgarh) is advised to decide the case in a reasonable time.

4.2 With the above directions the case is closed at the level of PGC.

(SUDHIR YADAV)
Member (PGC)
Copy to:

1 Secretary — cum — Divisional Commissioner, Revenue Department, 5-Sham Nath Marg,
Delhi — 110054

2 District Magistrate (South West), Revenue Department, Govt. of NCT of Delhi, Old
Terminal Tax Building, Kapashera, New Delhi



3 SDM (Nazafgarh), Revenue Department, Govt. of NCT of Delhi, SDM Office complex,
Tura Mandi, Najafgarh, New Delhi.

4 Sh. Sukhdev Singh



