PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 19" March, 2018
Complainant : Shri Naushad

Respondent : Deputy Commissioner,
Shahadara North Zone,
East Delhi Municipal Corporation,
Near Shyam Lal College, Shahadara,

Delhi -110032
Grievance No. : PGC/2017/MCD/314
Grievance filed on : 05.09.2017
First hearing in the PGC, : 30.10.2017
Scheduled on
1. Brief facts of the complaint

Shri Naushad filed a grievance in the Commission on 05.09.2017, regarding
unauthorized construction in 5 properties bearing No. 1127/E, 1157/E, 30/29, 1156/E and
1227/C, Hariom Gali No. 2, Babarpur, under the jurisdiction of Shahadara North Zone, EDMC.

2. Proceedings in the Public Grievances Commission

The PGC has convened three hearings in the matter and at the last hearing held on 19" March,
2018 the following were present

Complainant : Absent

Respondent Absent


http://www.pgc.delhigovt.nic.in/

3. Relevant facts emerqging during the hearing

3.1  Atthe last hearing held on 08.01.2018, the directions of PGC were as follows :

Shri Ajay Kumar, AE (B) informed that the properties have been booked / or demolition orders
have been passed but the action against the properties could not be taken due to non
availability of force and orders / instructions by the Courts relating to these properties in the
area. It was ordered that AE (B) should ensure the needful action before 20" Feb. 2018 and an

Action Taken Report to this effect is submitted before the next date of hearing.

3.2 During the hearing on 19.03.2018 neither any officer is present nor any action taken

report is submitted.
3.3 The complainant is also not present in the hearing.

4, Directions of the PGC

Sh. Ajay Kumar, AE (B) is directed to complete the action as per the directions of this

Commission issued earlier vide orders dated 08.01.2018 and submit an Action Taken Report.

With the above directions the case is closed at the level of PGC.

(SUDHIR YADAV)

Member (PGC)
Copy to:

1 Commissioner, East DMC, Udyog Sadan, Plot No. 419, F.I.E., Patpargan] Industrial
Area, Delhi- 110092.

2 Deputy Commissioner (Shahadara North Zone), Nigam Bhawan, Keshav Chowk, Near
Shyam Lal College, Shahadara, Delhi — 110032.

3 Shri S.D. Tomar, Ex. Engineer (Bldg.)-ll, Shahadara North Zone, EDMC, 1* floor, Zonal
Office, Keshav Chowk, GT Road, Shahadara, Delhi — 110032

4 Sh. Naushad



