
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

 
 

               Date of hearing:12th March, 2018 

Complainant    :  Shri Ravi Kumar Otwal 

 

Respondent     :  Special Commissioner of Police 

                                                         Delhi Police  (Vigilance),PS 

                                                         Barakhamba Road, New Delhi 

Grievance No.     : PGC/2017/DP/143 
Grievance filed on   :           19/5/2017 
First hearing in the PGC       :           31/7/2017 
Scheduled on    
- 

1. Brief facts of the complaint  
 The complainant has stated that some un-social elements sit nearby Dinesh Tea Stall and harass 

as well as eve- tease the girls and women.  The facts are in the knowledge of local police.  He lodged a 

written complaint on 14.11.2016 in PS Seelampur, ACP/Seelampur and DCP Office. Thereafter, he again 

made complaint on 29.11.2016 but no action was taken.  Third time he made written complaint on 

16.3.2017 in police station and on 7.4.2017 in ACP office and DCP Office but neither any statement was 

recorded nor any action was taken.  He further alleged that the Division officer and beat constable are 

favouring the other party and furnish false report to their senior officers.    The complainant has  

requested for necessary action in the matter. 

2. Proceedings in the Public Grievances Commission 
           The PGC convened its first hearing in the complaint on 31

st
 July, 2017, the second hearing 

held on 25
th

 September, 2017, the third hearing held on 29
th

 January, 2018 and the fourth hearing 

held on 12
th

 March, 2018, when the following were present:- 

Complainant  :       Not Present 
Respondent :    Inspector  J.S.Mishra, PG Cell/Shahdara 
   SI Jitender Kumar, PG Cell/NED 

  
3          Relevant facts emerging during the hearing  

 On the last dateof hearing, the complainant ws directed to approach the police in 

support of his  contentions and produce witnesses, failing  which the matter will be  closed in 

the Commission. 
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 4.        Directions of PGC 

                   As and when the complainant approach the police, EO shall take the statement 

of the complainant, examine the witnesses and take action as per law. 

                 With the above advice the Commission has decided to close the case in PGC. 

           

                                                                                             (SUDHIR YADAV) 
                                                                                                              MEMBER(PGC)                                                                 

 
Copy to: 
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, 

New Delhi.  

2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba 

Road, New Delhi-110001. 

3. The Addl. Commissioner of Police (District North-East), Police Station Seelampur, 

Delhi-110093. 

4. Shri Ravi Kumar Otwal 

 

 


