
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

 
 

                                          Date of hearing: 28th February, 2018 

Complainant    :  Smt. Shyama Devi wife of  Shri Naresh 

       

Respondent     :  Special Commissioner of Police 

                                                         Delhi Police  (Vigilance),PS 

                                                         Barakhamba Road, New Delhi 

 

Grievance No.     : PGC/2017/DP/324 
Grievance filed on   :            29/11/2017 
First hearing in the PGC       :           28/2/2018 
Scheduled on    
 

1. Brief facts of the complaint  
 The complainant has filed  a complaint of inaction against police on her complaint of kidnapping 

/abducting her daughter by a 48 years old man who is co-tenant in the same building.  She  has further 

stated that her daughter was kidnapped by the alleged person on 31.10.2017 while she was alone at 

home.  The complaint was made at Khyala Police Staton but the police did not take any action.  She has  

requested for legal action in the matter. 

2. Proceedings in the Public Grievances Commission 
  

The PGC convened its first hearing in the complaint on 28th February, 2018,  when the 

following were present:- 

Complainant  : Not Present        
Respondent :    SI Ram Bhan, PS Khyala 
   ACP S.P. Tyagi, Ops./Dwarka 

 
  

3          Relevant facts emerging during the hearing  

  An ATR has been filed by SI Ram Babu , PS Khyala  stating that “ the complainant’s 

daughter , aged around 26 years (as per marriage certificate) , her statement was recorded in which she 

stated to be  21 years old and  desired to reside with her husband.  “ 
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4.        Directions of PGC 

         ACP S.P.Tyagi, Ops/Dwarka informed that the father  of the complainant informed 

the police on 26.2.2018 that the girl has come back to home and has married the 

neighbour/acquaintance living in the vicinity of her house. She has left the home with her 

husband. 

         In view of the above, no police action is made out, therefore, the Commission has 

decided to close the case in PGC.           

 

                                                                                             (SUDHIR YADAV) 
                                                                                                              MEMBER(PGC)                                                                 

 
Copy to: 
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, 

New Delhi.  

2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba 

Road, New Delhi-110001. 

3. The DCP (District West), Police Station Rajouri Garden, New Delhi-110027. 

4. Smt. Shyama Devi wife of Shri  Naresh 

 


