PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: o6 March, 2018

Complainant ; Smt. Krishna Kumari Arora,
R/o. D-184, Shyam Park Extn.,
Sahibabad-201005, U.P.

E-mail: arorask1951@yahoo.com

Respondent : The Director,
Dte.of Education,
Govt.of NCT of Delhi,
Old Secretariat, Delhi-110054

Grievance No. : PGC/2017/Edn./31
Grievance filed on : 25/10/2017
First hearingin the PGC g 28/11/2017

Scheduled on

1. Brief facts of the complaint

Smt. Krishna Kumari Arora filed a complaint in PGC on 25/10/2017 regarding non-
payment of salary as per 7" CPC w.e.f. 01.01.2016 upto 09.02.2017.

2. Proceedings in the Public Grievances Commission

The PGC convened its first hearing in the case on 13.12.2017 and the latest on

06.03.2018 wherein the following were present:-

Complainant : Absent.
Respondent : Sh. Hardwari Lal, HOS, GG Sr.Sec.School, Nand Nagri.
3. Relevant facts emerging during the hearing

An ATR has been filed by the HOS, Govt. Girls Senior Secondary School, Nand
Nagri, Delhi stating that “Pay fixation on re-employment of Smt. Krishna Kumari Arora,

PGT (Retd.) was fixed and necessary arrear bill vide Bill NO.156 dated 09/01/2018 was



submitted in PAO-VIIl and the same has been passed vide Token No0.32051 dated
10.1.2018 by them. A copy of Pay Fixation Order has already been given to Smt. Krishna

Kumari Arora.”

3. Directions by PGC

Since the grievance of the complainant has already been addressed as indicated

in the ATR filed by the Department, the case of the complainant is closed in PGC.
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1. The Director, Dte. of Education, Govt.of NCT of Delhi, Old Secretariat, Delhi-
110054.

il The DDE (HQ)/ Nodal Officer, Dte. of Education, Govt.of NCT of Delhi, Old
Secretariat, Delhi-110054.

3. The Dy.Director of Education, Zone-VI, District. North-East, B-Block,
Yamuna Vihar, Delhi-110053.

4, Head of School/Principal, Govt. Girls Senior Secondary School (School
ID: 1106115), Janta Flats, Nand Nagri, Delhi.

5. Smt. Krishna Kumari Arora, R/o. D-184, Shyam Park Extn.,
Sahibabad-201005, U.P.

E-mail: arorask1951@yahoo.com

6. PS to Member, PGC, GNCTD.



