PUBLIC GRIEVANCES COMMISSION

= GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI™
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of hearing: 27" February, 2018

Complainant : Smt. Ganga Shree w/o Shri Ram Sewak.
¢/0 Shop at T-Point. Shambhu Dayal Road.
Kalkaji Mandir. New Dehi-110019

Respondent ; Special ~ Commissioner  of  Police
Delhi Police  (Vigilance),PS
Barakhamba Road, New Delhi

Grievance No. : PGC/2017/DP/261
Grievance filed on : 11/9/2017
First hearing in the PGC : 14/11/2017

Scheduled on

1. Brief facts of the complaint
The complainant has filed a complaint of inaction against PS Kalkaji. She has

alleged that she and her daughter were beaten, abused and harassed by some persons
for which she lodged a complaint at No. 100. Subsequently, the police took her
alongiwth her daughter and the alleged persons to the police station and released the
alleged without taking any action against them whereas she was made to wait the
whole night and was not got medically examined. She made a complaint to t he
DCP/Sarita Vihar but no action was taken by him also. She has requested for legal

action in the matter.

2. Proceedings in the Public Grievances Commission

The PGC convened its first hearing in the complaint on 14" November,
2017, the second hearing held on 9“’_January, 2018 and the third hearing held

on 27" February, 2018, when the following were present:-

Complainant : Not Present

Respondent SI Satish Bhati, PS Kalkaji
ACP S.A. Rashid, PG Cell/SED

3 Relevant facts emerging during the hearing

In the hearing held on 14" November, 2017, the complainant was not
present and, therefore, a copy of the ATR filed by Delhi Police was sent to her
for information and furnishing her comments, if any, on the next date of
hearing fixed for 9.1.2018. The complainant was neither present on 9.1.2018

and in today’s hearing nor has furnished/sent her comments in PGC. She has
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not attended any of the three hearings held in the Commission so far. It

appears that she is not interested in pursuing her case in PGC.

4, Directions of PGC

In view of the above, the Commission has decided to close the case in

PGC.

(SUDHIR YADAV)
MEMBER(PGC)
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1. The Special Commissioner of Police (Vigilance), Delhi Police, PS
Barakhamba Road, New Delhi.

2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police
Station Barakhamba Road, New Delhi-110001.

3. The Addl. Commissioner of Police (District South-East), Police Station
Sarita Vihar, New Delhi

4. Smt. Ganga Shree wife of Shri Ram Sewak, C/o shop at T-Point,

Shambhu Dayal Road, Kalkaji Mandir, New Delhi-110019



