
PUBLIC GRIEVANCES COMMISSION
0GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para ZIBI of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of hearing: 13™ February. 2018

Complainant:Ms. Sangeeta Bisht, B-23B, Ambedkar Colony,
Chattarpur, New Delhi

Respondent:Special   Commissioner   of   Police
Delhi Police   (Vigilance),PS
Barakhamba Road, New Delhi

Grievance No.:PGC/2017/DP/333
Grievance filed on:29/11/2017
First hearing in the PGC:27/2/2018
Scheduled on

1.Brief facts of the complaint
The complainant has filed a complaint stating that she had lodged a complaint

on 25/10/2017 in Mahrauli Police Station as her husband was missing since 24th

October, 2017. She has alleged that police department did not take any action on her

complaint.  The complainant has requested for necessary action in the matter.

2.Proceedings in the Public Grievances Commission
The PGC convened its first hearing in the complaint on 13th February,

2018, when the following were present:-
Complainant  :
Respondent  :HC Rajeev Kumar, PS Mehrauli

ASI Ramesh Sharma, Vigilance Branch/SD
Shri S.A.Rashid, ACP/SED

3     Relevant facts emerging during the hearing

An ATR has been filed by HC Rajeev Kumar, PS Mehrauli stating that "

the complainant has lodged missing report of her husband, namely, Mukesh

Bisht s/o Shri Kanwar Singh, age 35 years vide DD NO. 33-A dated 25.10.2017 at

PS Mehrauli, New Delhi. The call details of the mobile phone for IMEI search of

missing person was sent but location of the same could not be established so

far and mobile phone is still switched off. All the formalities have been made to

trace out the missing person but despite of best efforts missing Mukesh Bisht

could not be traced so far. As regards allegations against the Ravi Rai, the

husband of Sanjana Rai, it is submitted that enquiry has been conducted from

the Ravi Rai in detail. The statements of Ravi Rai has also been recorded in

which he has stated that he alongwith his wife Mrs. Sanjana Rai, age about 35
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1.The Special Commissioner  of Police (Vigilance), Delhi Police, PS

Barakhamba Road, New Delhi.
2.The Addl. Commissioner of Police (Vigilance), Delhi Police, Police

Station Barakhamba Road, New Delhi-110001.
3.The Deputy Commissioner of Police (District South), Police Station

Hauz Khas, New Delhi.
4.Ms. Sangeeta Bisht, B-23B, Ambedkar colony, chattarpur, New Delhi

years , son Abhishek , age 14 years and mother-in-law Smt. Urmila residing at

Masoodpur, Vasant Kunj, New Delhi on rented accommodation. He is

shopkeeper and his wife also running a shop of readymade garment near his

house. On 23.10.2017 he doubt on the activities of his wife and he found that

his wife was chatting with unknown person. His wife suddenly missing from his

house on 24.10.2017 and thus he has lodged missing report of his wife Smt.

Sanjana Rai at PS Vasant Kunj vide Dd NO. 25-A, dated 25.10.2017. He further

stated that his wife also took cash of Rs. 2 lakhs from his shop and house and

till date whereabout of his wife is also not known. He further stated that his

role is not in missing of his wife and Mukesh Bisht. Since, both the missing

persons are major and as per enquiry conducted so far, both the missing

persons gone on the same day and till date both are untraced. Efforts are being

made to trace out the missing person."

4.    Directions of PGC

EO is advised to make his sincere efforts to trace out the missing person.

With this advice, the Commission has decided to close the case in PGC.
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