
3     Relevant facts emerging during the hearing

Complainant is not present in today's hearing. The complainant was

also not present on the last date of hearing held in the Commission on 8th
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1.Brief facts of the complaint
The complainant has filed a complaint of inaction against PS Jyoti Nagar. She

has stated that she made a complaint against her daughter in law of abusing and

assaulting her in Police Station Jyoti Nagar. But the police has not taken any action

on her complaints. She has further stated that she was an old lady of 65 years of age

and was unable to resist further atrocities of her daughter in law and was left with no

other option but to commit suicide. The police personnel instead of providing her

some security, threatened her that her daughter in law may lodge some serious

complaints against them and for which they may be imprisoned. She has requested

for necessary action in the matter.

2.Proceedings in the Public Grievances Commission

The PGC convened its first hearing in the complaint on 16th October,

2017, the second hearing held on 8th January, 2018 and the third hearing held

on 12th February, 2018, when the following were present:-

Complainant  :Not Present
Respondent  :ACP Surender Kumar, PG Cell/NED

SIKuldeep,PGCell/NED



Copyto:
1.The Special Commissioner  of  Police (Vigilance), Delhi Police, PS

Barakhamba Road, New Delhi.
2.The Addl. Commissioner of  Police (Vigilance), Delhi Police, Police

Station Barakhamba Road, New Delhi-110001.
3.The Addl. Commissioner of Police (District North East), Seelampur,

Delhi-110053
4.SHO/Jyoti Nagr Police Station Jyoti Nagar, Delhi
5.Smt. Laxmi Devi Goswami wife of Shri Lalta Prasad Goswami, r/o E-

217/8, Ashok Nagar, Shahdara, Delhi-110093.
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January, 2018. It appears that either she is not interested in pursuing her case

in PGC or her grievance has been resolved. However, as per police, no fresh

complaint has been reported by the complainant against her daughter-in-law

to the police and in case, the complaint persists, necessary action will be

initiated against the parties as per law.

4.    Directions of PGC

In view of the above, the Commission has decided to close the case in

PGC.


