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ORDER 

 

    

In pursuance of directions issued through a circular regarding public hearing (copy 
enclosed) by Chief Secretary, Delhi, all the officers/branch-in-charges/Distt. Officers/CDPOs 
and Superintendents (except those on field duty may be exempted) are hereby directed to 
address the grievances of General Public on all working days between.10.00 am and 11.00 am 
without prior appointments. 

All the grievance redressal officers would maintain proper record on daily basis of the 
grievances as detailed in the circular enclosed. 

All the officers are hereby directed to follow the directions of the circular in true letter and 
spirit. 

Non compliance shall be viewed seriously. 

End: as above 
(Shilpa Shinde) 

Director 
0 

1. Special Director(WCU) 
2. Internal Financial Advisor 
3. Deputy Director(ICDS) 
4. Deputy Director(FAS/VAC/MBP/PGMS) 
5. Deputy Director(WEC/CPU-II/H.0.0) 
6. Deputy Director(Admn./Estate/Vigilance/Litigation) 
7. Deputy Director(CPU-I) 
8. Deputy Controller of Accounts 
9. All District Officers 
10. P.0.(RTE/RGO/GRC) 
11. Asst. Director(Proh./Caretaking) 
12. Asst. Director(LADLI) 
13. Asst. Director(RTI) 
14. All CDPOs 
15. All Superintendents 
16. Guard Files 
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ICE OF THE CHIEF SECRETARY, DELHI 
GOVERNMENT OF NCT OF DELHI 
.FVEL, A — WING, DELHI SECRETARIAT, 

I.P. ESTATE, NEW DELHI — 110002 

No. F.19/16/AR/2016/Misc./ 4(69' — 7 6 
	 Dated: St % SP 7 

CIRCULAR 

In supersession of previous circulars regarding Public Hearing by the Officers in 
various offices of GNCT of Delhi, it is hereby directed that all Officers, other than 
those who are on field duty, shall be available on their seats to meet the general public 
on every working day between 10.00 a.m. and 11.00 a.m. without appointments for 
redressal of their grievances. 

The officer shall maintain a record of the persons met / representations received 
evances heard and the action taken. 

Exemption would only be granted in case an officer is on leave (medical or 
otherwise). No meetings would be kept by Ministers or Senior Officers between 10:00 
a.m. and 11:00 a.m. to enable them to be present on their seat. If an officer has to leave 
her / her scat for any emergency, in that case, he / she will seek permission from the 
senior officer on phone, who in turn shall inform the office of the Minister concerned. 

The public could complain, in case the Officer is not available between 10:00 a.m. 
and 11:00 a.m. to the Administrative Reforms Department on TeL No. 23392726 / 
23392620. 

\44-  The above timings for Public Hearing shall be enforced with 	ediate ffect. 

This issues with the approval of Chief Minister. 

(Dr. M.M. gutty) 
Chief Secretary, Delhi 

Pr. Secretaries /Secretaries/HODs/HOOs of GNCT of Delhi including 
autonomous bodies/commissions/boards under GNCT of Delhi 
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Copy for information to:- 
i) Secretary to Hon'ble LG, Delhi. 
ii) Addl. Secretary to Hon'ble Chief Minister, Delhi. 
iii) Secretary to Hon'ble Dy., Chief Minister, Delhi. 
iv) Secretaries to all Hon 	Ministers, GNCT of Delhi.  
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To/ 0 Date: 3110511716:13 Subject: Circular regarding public hearing 
To: psudgnic.in, pshomegnic.in, psfingific.in, pspirragnic.in. 

commtptignic.in. secyedugnic.in, ps2cfs@gmall.com, 
chakmandsssb.delhignic.in, scstsecretaryggmal.com, 
pspowergnic.in, ceodelhi.djb@nic.in, labcomm.delhiggmail.com, 

divcomgnic.in, buildirtgland222egmail.com, secservices@nic.in, 
pshealthgnic.in, secyartgnic.ln, wcdgnIc.in, pssw@nic.in, 
rcoopgnicin, secyargnicin, secylignic.in, slawgnic.in, 
commissioner-sdmcgmcd.gov.in, commissioner-edmcgmcd.gov.in, 

commissloner-ncimcgmcd.gov.in, commissioneredmcegmail.com, 
cheirpersongnarric.govin, dvigignic.in, 
J_sarangighotmail.com, cfoodgnic.in, sgadgnic.in, senv@nlc.in, 

texcisegnicin 
Cc: "Secretary Delhi, Chief' <csdelhirgnic.in> 

-- - 
circular public bearing.pdf (121k13) 

From: arupdete <arupdate@nic.in  

Office of the SecretryISWIWCD) 
Deptt. of Social Welfare 

Govt. of NCT of Delhi 

3 I111 2017  

02  S`--2o
. No 

Sir, 

Please find enclosed Circular regarding Public Hearing for necessary action at your end. 

Regards, 

Administrative Reforms Department 
Govt. of Delhi, 
7th Level, C-Wing, 
Delhi Secretariat, New Delhi 
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