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Deptt, of Socidl Welfare
Govt. of NCT of Delni v/
PYRT 1 L (.
OFFICE OF THE CHIEF SECRETARY, DELHI
A5 20 ., | GOVERNMENT OF NCT OF DELHI
\ Dy.No T e JLEVEL, A — WING, DELHI SECRETARIAT,
B som LP. ESTATE, NEW DELHI - 110002
No. F.19/16/AR/2016/Misc./ 469 — T 4 Dated: &S(S[|7
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qav\ 3 In supersession of previous circulars regarding Public Hearing by the Officers in
various offices of GNCT of Delhi, it is hereby directed that all Officers, other than
those who are on field duty, shall be available on their seats to meet the general public

on evesy working day between 10.00 a.m. and 11.00 a.m. without appoiaments for

redressal of their gnevances.
S
J The officer shall maintain 2 record of the petsons met / representations received
&\_\ 5 Yy gl-in:vnnccs heard and the action taken.
2|

Exemption would only be granted in case an officer 15 on leave (medical ot

o otherwise). No meenngs would be kept by Ministers or Senior Officers berween 10:00

DNJ///’ < m. and 11:00 2.m. 1o enable them to be present on their seat. 1f an officer has to leave

) his / her seat for any emergency, in that case, he / she will seek permission from the
y senior officer on phone, who 1n turn shall inform the office of the Minister concerned.

o 1
3/‘@ The public could complain, in case the Officer is not available between 10:00 a.m.
5\ and 11:00 am. to the Administrative Reforms Department on Tel. No. 23392726 /
23392620.

/@{\/ b The above timings for Public Hearing shall be enforced with immediate gffect.

is issues with the approval of Chief Minister.

/ﬁy %

\[Xéy:b\'n (Dr. M M. Kutty)
O\\/ Chief Secretary, Delhi
?‘})\I ¥

. Secretaries /Secremries/HODs/HOOs of GNCT of Delhi including
Q& sutonomous bodies/ commissions/boards under GNCT of Delhi

Copy for information to:-
1) Secretary to Hon’ble LG, Delhi
i)  Addl Secretary to Hon'ble Chief Minister, Delhi.
i)  Secretary to Hon'ble Dy. Chief Minister, Delhi,
iv)  Secretares to all Hun%t: Ministers, GNCT of Delhi.
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Subjact: Gircular regarding public hearing

To: psud@nic.n, pshome@nic.in, psfin@nic.n, pspwd@nic.in,

commipt@nic.n, secyedu@nic.in, ps2sfs@omall.com,
chairmandsssb delhi@nic.in, scstsecretary @gmail com,
pepowerE@nic.in, ceodslhl db@nic.in, labcomm.delhi@gmail.corm,
divaom@E@nic.in, buildingland222@amall.com, secservices@nic.in,
peheslth@nic.in, secyart@nic.in, wed@nic.in, psswinic.in,
reoop@nic.in, secyar@nic.n, secyi@nic.In, slaw@nic.in,

commissioner-sdmed@med,gov.in, commissioner-edme@med gov.in,

sommissioner-ndmeo@med.gav.in, commissioneredme@gmail.com,
chairperson@ndme.gaov.in, dvigil@nic.in, ott.delhi@nic.in,
J_sarangi@hotmall.com, clood@nic.in, saad@nic.in, senvi@nic.n,
CEXCISEEINC.N

Co: "Secretary Dehi, Chief" <csdalhi@nic.in>

gireulzr pulic hearing.pdf (121kE)

Sir,

Please find enclosed Gircular regarding Public Hearing for necessary astion af your end.

Regards,

Administrative Reforms Depardment
Govt. of Delhi,

7t Level, C-Wing,

Dealhi Secretariat, New Delhi
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Office of the Secretry/SWIWCD)
Deptt. of Social Welfare
Govt. of NCT of Delhi
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From: arupdeste <arupdate@nic.ln==""
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