




DEPARTMENT OF WOMEN & CHILD DEVELOPMENT 
GOVERNMENT OF NCT OF DELHI 

1, PT. RAVI SHANKAR SHUKLA LANE, K.G.MARG, 

NEW DELHI-110001. 

No. F.76(decentralization)/DWCD/ICDS/2016-17/ 	r",c) 	6,2Pai.trk 
rn b w- DEC 

OFFICE ORDER 

To implement the Integrated Child Development Services (ICDS) Scheme in 
accordance with the staffing pattern of the Ministry of Women & Child Development, GOI, 
the competent authority has decided to delegate the following responsibilities to the District 
Women and Child Development Officers for effective service delivery in ICDS: 

1. Appointment and termination of Anganwadi Workers: 
As the District Officq has already been designated as the chairman of the committee 
for selection of AVMs as per the guidelines of the Ministry of Women & Child 
Development issued vide no. l -14/2006-CD-I dated 28.5.2007 (Annexure I), the 
District Officers are also hereby authorized with the power to engagement, 
engagement on continuous basis and withdrawal of services of non performing 
AWWs posted in various ICDS Project under the jurisdiction of their District. The 
prescribed rules in this regard are enclosed herewith for reference (Annexure II). 

2. Transfers of Supervisors and ministerial staff: 
The District Officer is hereby delegated the authority of transferring of ICDS 
functionaries i.e. Supervisors and ministerial staff within their District. In case of 
inter District transfers of these functionaries, the applications may be forwarded to 
Head Quarter. 

3. Transfer of Anganwadi Workers (AWWs): 
District Officers are also authorized to transfer AWWs both inter and intra District. 
Transfer policy of the AWW is enclosed herewith (annexure III). The transfer cases of 
AWWs should not be referred to Head Quarter in future. 

4. Grievance Redressal: 
District Officers are directed to constitute a grievance redressal committee at the level 
of District for redressing the day to day grievances and disputes of ICDS functionaries 
i.e. Supervisors, AWW, AWH at project level. The GOI guidelines in this regard are 
attached herewith for reference (Annexure IV). 

For the assistance and facilitation of the District Officers to handle above said 
matters, they may depute one official at the level of Supervisor/Statistical 
Assistant/LDC from any of the ICDS project falling under the jurisdiction of their 
District under intimation to HQ. 



Above delegation of powers is aimed to instil greater autonomy, meaningful-
functioning, efficiency, flexibility, responsibility, decentralization and expeditious 
disposal of matters. Thus, files relating to aforesaid matters need not be sent to HQ. 

These orders shall remain in force till issuance of further orders. 

No. F.76(decentralization)/DWCD/ICDS/2016-17/  

(S.K.Saxena) 
Director-DWCD. 

) 0th: DVC 

1. 
All District Officers, Department of women & Child Development. 

2. 
Deputy Director-ICDS, l,Pt. Ravi Shankar Shukla Lane, K.G.Marg, New 
Delhi-110001. 

3. 
All CDPOs with the direction to refer the cases of transfer of AWWs, all 
matters related to grievances and disputes in Projects to the respective 
District office. In future such cases should not be forwarded to ICDDS-
HQ. 

4. 
P.A. to Secretary-DSW/DWCD,GLNS Complex, Delhi Gate, New Delhi. 5. Guard file. 

(S.K.Saxena) 
Director-DWCD. 
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DEPARTMENT OF WOMEN & CHILD DEVELOPMENT 
GOVERNMENT OF NCT OF DELHI 

1, CANNING LANE, K.G.MARG, 

NEW DELHI-110001., 

No. F.76(6)/DWCD/ICDS/2014-15/Pt. File VI/ 	14, Dated: 

13 APR 20 
In reference to the transfer of Anganwadi Workers from one area to another area the competent 

authority has laid down the 'following conditions for applicants to be adhered to by respective ICDS Projects:- 

• Transfer of an Anganwadi Worker is not a matter of right. 

® Panel Anganwadi Workers are not eligible for the transfer. 

• Every Anganwadi Worker will be permitted not more than two transfers in entire tenure. 

C 	 • The transfers will be subject to availability of vacancies and administrative expediency. 

WO 	 • The transfer applications received from ICDS Proejcts will be compiled on quarterly basis. 

• The processing of applications (i.e. chronological wait listing with respect to date 

applications received in the Department) will be on first come first serve basis. 

The transfer applications will be submitted by an applicant Anganwadi worker on a prescribed form; t 

(copy enclosed) duly forwarded by respective CDPO and countersigned by the CDPO concerend of ICDS Project 

wherein she has requested/applied for the transfer. 

Transfer requests within the project are to be handled by the CDPO on above mentioned criterion. 

Inter project .requests to be submitted to the DD-ICDS who will maintain a chronological register of receipt and 

process requests on a quarterly basis with approval of Additional Director (ICDS) 
..-..._ 

(Rakesh Bala) 
DD-ICDS 

All CDPOs 

Department of women & Child Development, 

Government of NCT of Delhi 

1, Canning Lane, K.G,Marg, New Delhi-110001. 

No. F.76(6)/DWCD/ICDS/2014-15/Pt. File VI/ /9  11 [( 

Copy for informaiton to:- 

Ali Dated: 

3 APR 2015 

1. PA to Director-DWCD, 1, Canning Lane, K.G.Marg, New Delhi-110001. 
2. PA to Additional Director-DVVCD, 1, Canning Lane, K.G.Marg, New Delhi-110001.,  
3. Guard file. 

(Rakesh 13a14 

DD-ICDS 

OFFICE ORDER 



No. 1-9/2000-0/1 
Government of India 

Ministyy of Human Resource Development 
Department of Women Child Deve lopment 

To 

Shastri Bhawan, New Delhi-11.0 00 
Dated the 14'1' Aug;ist, 2000 

1. 	Secretaries dealing with ICDS in all the State Govta.ftlf Adnins. 
D'ettic7s dealing with ICDS in all the: State Govts./I.JT Admn.s. 

9fr  

Subject: Grievance Realremal Machinery for Anganwadi Workers and Ang:anwadi 
Helpers under Intergrated Child Development Services OCIDS) Scheme -
Setting; up of - Reg. 

tvIadarn/Sin. 

As yoU are 'aware, the centrally sponsored .ICDS scheme is being implemented in 
StatefUT's of the Country since 1975. Anganwadi Workers and Helpers are grass-root 
honorary women 'functionaries providing vital services to young children and women in 
Anganwadi Centres under this scheme. Selected from the community, these workers 
assume: a pivotal role due to their close and continuous coni:act with the people,, especially 
women( they works with. As a crucial link between village population and the 
Goventment administration, they become. a central figire in helping the community 
identif( and meet the needs of their children and women. .As a caregiver looking after 

. .children at the anganwadi centre, they play a crucial role in promoting child growth and 
development. They are also an agent of social change, mobilising community support for 
better care of young children, girls and women. 	The suc;;ess of the ICDS Scheme can 
be well attributed 'to these over 5 lakh Anganwadi Workers and equal number of Helpers 
in more than 4,300 operational projects spread throughout the country. 

The Government has taken many steps in last few.  years to provide additional benefits to 
these workers 'and helpers. Their honorarium has been enhanced, rates of TA/D.A. 
during training has been revised and a scheme of awardis has been also introduced . 
These efforts are also being supplemented by most of the, State Governments and, UT 
.Admiristration. 

3. 	In view.of the key role of the anganwadi workers and helpers it is of utmost 
impodance that their grievances and day to day problems. sire redressed &id solved 



regularly and expeditiously. For this purpose it is suggestel that a Grievance se:  up Committee for Anganwadi Workers and Helpers at the di3nict level may be 
	up by the State GovernarentrUT Administration The Committee may include representatives 

of Anganwadi Workers & Helpers also Such a mechani,!•rn will greatly improve the 
morale and motivation of these workerS. This Committee may meet once in a quarter during the year. • 

4. 
At the State/UT level too, a similar mechanism may be established to improve 

and enhance the motivation of these workers. 

5. Receipt of the letter may please be acknowledged. 

• 
DWIVEDIO 

Under Se,;:retary to the Govt.. of India 

Com:grie vances mdressal 

rr  



DEPARTMENT OF So CIALWELFARE 
GOVERNMENT OF iVCT OF DELHI 1, CANNING LANE : K.G.MARG, 

NEW DELHI. 

CI RCULAR 
As the department is 

processing for the recruitment of Anganwadi Workers 
Eyr 

1678 anganwadi 
Centres, sanctioned by the 

Government of India and we are in 
rho; 

process of publishing  an advertisement in daily 
newspaper for inviting 

we 

for 

these posts, 

In this regard, 
on the directions/guidelines of Govt. of India 

and as decided by the competent authorities of the department, the interview committee for selecting the anganwadi 
shall consists of 

1. Concerned District 
Social Welfare Officer 2. 81)0/5DM 

3. CDPO 	
( as per the availability) 

4. 
Medical Officer of the Primary 

5. 
President of Taluka Pancha /fig

ealth Centre 
yat 	ock Advisory 

Committee (as per the 
It is 

further suggested that Principal o 
included as non-official member. 

	f any recognized school 
in the vicinity mov 

Copy to:- 

2 . 1 
An 

	

	 0T 
District Social 

Welfare  
2. 

t. 	 Welfare, 	 Officers, 
Deptt. of Social 3 	

PA to Director, 
Social Welfare, 

GLNS Complex, Delhi 
Gate, Delhi 

PA to Joint 
Director - Prog. , 1, 

Canning 
Lane, KG. Marg, New Delhi. 

No. F. 76(358)/2001-02/b011/1)5W/ICb5/Pt. file-Ill 
(Shamim Ak.ht1;-: 

Dated 2-9-/ 

(Shamito 



r 	i -1 4/20CS-C D-I 
Government of India 

Ministry of Women Child Devoon 

Shasta 

To 
	 Lid 	. L.', r 	 2007 

Sec-oterlos' In-( -iarge of iCOS in 
,` 

Angarnvadi tiVon<ers 	
ier the :COS Sc--errie- Ilistract2ons 

Sir; Madam:  

I am directed to ivite your atti.ntion to this I'vli.rstr/s letter of even number dated 2nd 
 Nov. 2006 on Ile subject mentioned above. The instructions with regard to 

selection of Anganwadi vdt)rkers contaired in this letter J:L
--e reproduced below - 

"The Anganwadi u, :rkers shbutc.. 1_,iea lady (1. 8744 years) from the !ocal village and accepts.bie in the io,::al comrnunity. Special care should be 
taken in her seiectic.nso that th . children, of Sch 	Caste and other weaker sections of I:1e society aie ensured free ...iccess to Anganwadi. it is suggested that Jle AWViv's in =he Selecte(.:- project areas may Re selected by a comm- 22- .  ' 	r___-  the Distr;,..,-t-, ,:p.ilfare _Jaficer, Tie BOO the r"..‘P .̀  '!" `1-' " ''' r‘1110er of te7FFTv 5---1—.alt, ce-,t7:.-3, the 

.,,...: , .,,..,„, ,-.,.,,,,,ouiy L.,0f1111:itlee, tile 
President of .N.t,, Ta. .kas Parlr'h lkil" 1  .r-'!n.  'V."' '''''"'-----::------2-7---,L • „,,,.,..:,..„ .... u"- u 't,..,. I eir' ... , , 

-resentat(ve )f the State Social Milfare Advisory Board and any : , 	, 

other non- officials which th.3. State Govarhment may consider 
aocropriate." . 

2. 	It has come to 	nctice of this Ministry 	some of the States have included the Members of LeOslative Assembly as C.;,hafrperson ;Member of the Committee. constituted for Sek.,-
;tion of the Anganwaci Workersidelpers under the Scheme. The matter of ihvoivilg MLAs in the selection of Anganwadi Workers / Anganwadi Helpers 

has been u-ider consideraton of the Government for sometime and it has been decided that 	would not be apprcp:..iate to include them In the selection process of Anganwi di Workers,. Who arc honorary and grassroot 
functionaries under the iCDS schf.me. 

it is requested that Sta 
aforementione.d ihstrtxtions by 16' 
the current composition of Sele( 

g wadi Wor-kersir-lelpers 

:.es/LiTs rr:E/ 	✓ compliance of rie june, 2007. This 	may also be apprised of Cm otrittee 	 for the Selection of 

faimibily, 

.,tuidar 	ri 
S ?ratan/ to the Govt. 	iricia. 



5:* 

DEPARTMENT OF WOMEN & CHILD DEVELOPMENT 
GOVERNMENT OF NCT OF DELHI 
1, CANNING LANE : K MARG, 

NEW DELHI. 

The GOrs instructions regarding selection of Anganwadi Workers 	t 

TCDS Scheme issued by the department vide Circular No. F. 76(358): 

02/DOII/DSW/ICDS/Pt. file-II/ dated are reiterated for strict compliance by t-, 

implementing officers because the Hon'bie High Court of Karnataka has viewed 1t .;:. 

of disregarding the Government's instructions by the Govt. of Karnataka very seriously 

and has directed the Central Govt. to issue necessary directions for the er.c, ) 

implementation of the instruction by ail the State Governments/UTs. 

All the District Officers are therefore, requested to compose the 

Committee for selecting the AWWs/AWHs according to the instructions issued 

GOT letter no. 1-14/2006-CD-I dated 7.82008 (copy enclosed) and MLA should no:: 

involved in the Selection Process of Anganwadi Workers and Helpers. 

No. F. 76(358)/2001-02/b011/b5W/ICD5/Pt. file-I!:/ Dated 
j .Qpy, 11 ,5 

Copy to: 	
0 1 oc 4  1. All District Social Welfare Officers,  	

I 
 

2. PA to Director, Women & Child Development!, Canning Lane, K.G,ititof 
Delhi. 

3. PA to Joint Director - ICbS, 1- Canning Lane, K.G. Marg, New Delhi. 

t t, 



flowing 

- 4.20 APPOINTMENT 

The anganwadi worker shall be appointed/ 
selected on the regular basis through a 
Central,Advisory Board consisting of the 
following members : 

i) Deputy Secretary, Social Welfare 
(J.D.S.W.-ICDS) 

ii) Programme Officer (ICDS) 

iii) CDPO concerned 

The anganwadi helper shall be appointed 
through CDPO concerned. 

A Panel consisting maximum of 50 additiot 
anganwadi workers will be in existence fc 
two years only. 



ial=1270RIFTM5.71M^IrrAMEMZ,,,4;,1:',4::  

108 

The services Of an anganwadi worker appointed 
through Panel on leave vacancy shall be 
regularised only if she has rendered six 
months continuous service against a vacant 
post and there is a clear vacancy in the 
project. 

Newly appointed anganwadi workers should be 
given orientation course for a week's time 
by the CDPO and Supervisor. concerned. 

The personal files of all anganwadi workers 
should be maintained containing the copies 
of the appointment orders and other related 
documents. 

4 21 LEAVE 

All the anganwadi workers and helpers will be 
entitled to avail 20 days C.L. in a year and 
90 days maternity/abortion/mis-carriage leave 
once in entire service period,with full 
honorarium payable to them on the day of 
proceeding on leave. 

All anganwadi workers and helpers can also 
be allowed 90 days maximum and minimum 15 
days leave without honorarium either at one 
time or in broken periods on 	domestic 
and medical grounds. This facility shall be 
provided only once in a year. 

-07  CDPO concerned shall be the competent authority 
to grant the leave:as mentioned in above paras, 

tj If any anganwadi worker is found absent with-
OUt any intimation, permission or application 
for a week at a time, the CDPO shall serve 
a ten day's notice to the defaulter anganwadi 
worker and if she fails to report for duty 
within the stipulated period)then her case 
shall be referred to headquarters for necessary 
action. 

.4/ During the absence of anganwadi worker/helper 
on account of leave or any other reason, the 
nearest anganwadi worker shall be directed 
to look after the work of said centre if the 
leave applied is for a minimum period of ten 
days or maximum of 30 dayS. 
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An additional honorarium at the rate of 
Rs.50/- per month shall be paid to the 
anganwadi worker, who is looking after 
the other anganwadi in addition to her 
own duties. 

Anganwadi worker and helper shall not be 
treated without honorarium until 20 days C.L. 
are availed of. 

All the anganwadi workers and helpers shall 
apply for long leave 15 days in. advance. 

4 22 TERMINATION 

Under no circumstances, a anganwadi who had 
remained absent for more than three months 
at a time shall be taken back on service. 
However, after termination she can be conside-
red as a fresh candid4te for selection as a 
anganwadi worker and'her previous experience 
shall be given due weightage. 

- Any anganwadi worker,who has been caught red-
handed by staff or public, taking away the 
store articles including dietary or property 
from her anganwadi centre shall be, liable for 
punishment and her case shall immediately be 
referred by CDPO to headquarters for necessary 
action. Complaint shall also be lodged in the 
local Police Station. 

Any anganwadi worker who has been found indulg-
ing in objectionable behaviour' i.e. using 
insulting and abusive language to her seniors 
amounting to insubordination and disobedience, 
her case shall immediately be referred by CDPO 
to headquarters for necessary action. 

- Any anganwadi worker deputed for training, 
if refuses to undertake the same,shall be 
liable for disciplinary action by headquarters 
unless there are genuine grounds such as 
pregnancy, illness etc. thus making her unable 
to attend the training course. 

Any anganwadi worker who is suspected of- 
- 

suffering from any infectious and contagious 
disease like T.B. and leprosy etc. can be 
referred for medical check up by the CDPO 
to the authorised Medical Officer and in 



110 

case the disease is medically detected, her 
services are liable to be terminated by the 

headquarters.  

The Supervisors and CDPOs shall be responsi
- 

ble for taking necessary action and f reporting during 
cases covered under above norms. I 
inspection, it is noticed that the concerned 

failed to take necessary 
Supervisor/CDPO has  
action, he/she shall be answerable to the 
headquarterS for thiS lapse. 

411141,.os )04, 

of information, the CDPO will, prep are a 
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