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It has been observed that some of the Pr. Secretaries / Secretaries / HODs / 
Sr. Officers are not present in their offices during the public hearing timings i.e. 

10.00 AM - 11.00 AM. 

\ k.  -' 	
in contnuation of the earlier circular No.P.19/16/AR12016/Misc.14169-7e oat..-- 

- 25.05.2017, it is reiterated that all officers other than those who are on fie,: 
shall be available on their seats to meet the general public on of their 

all wo 
gri
ric

evances.
ing days 

between 10.00 AM -11.00 AM without appointment for redressal  

If any Pr. Secretary/ Secretary / HOD is not available during the public hearing 
hour, he should inform the Minister concerned forthwith. 

These orders are to be followed scrupulously. Non-compliance will be viewed 

seriously. 
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All Pr. Seetaries / Secretaries / HODs / HOOs of GNCT 

autonomous
cr  bodies / commissions / boards under GNCT of Delhi. of Delhi including  

Copy for information to:- 

I) 	Pr. Secretary to Hon'ble LG, Delhi. 

ii) Spl. Secretary to Hon'ble Chief Minister, Delhi. 

iii) Secretary to Hon'ble Dy. Chief Minister, Delhi. 

iv) Secretaries to all Hon'ble Ministers,GNCT of Delhi. 
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