GOVT. OF NCT OF DELHI
DEPARTMENT OF SOCIAL WELFARE /
GLNS COMPLEX, DELHI GATE '
NEW DELHI-110002
[ADMINISTRATION BRANCH]

F.10 (335)/Admn-1/2016/DSW/Estt./ £ Y 7§ - §S32,

CIRCULAR

Please find enclosed a copy of letter No. F.19/16/AR/2016/Misc./4169-
76 dated 25/05/2017 received from Chief Secretary, GNCT of Delhi which is a
Circular regarding Public Hearing by the Officers in various offices of GNCT of
Delhi for information and further necessary action.

All the officers are hereby directed to adhere to the timings without fail.

Encl: As above
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F.10 (335) /AdmlL-I /2016/DSW/Estt./ Dated:
|

Copy for infgrmjation to:

1. P.S to Secretary, HQ, Department of Social Welfare.
2. P.A to Director, HQ, Department of Social Welfare.
3. P.A to Spl. Director, HQ, Department of Social Welfare.

Copy to:

1. All DDs, DSW, GNCTD, GLNS Complex, Delhi Gate, Delhi.

2. DCA, DSW, GNCTD, GLNS Complex, Delhi Gate, Delhi.

3. All DOs, DSW, GNCTD, Delhi.

4. All DDO/HOO of Homes/ Institutions, DSW, GNCTD, Delhi.

N At System Analyst, DSW for uploading the circular on the Departmental
website.

6. Guard file.
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Pated: 0 9 JUN 2017
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CIRCULAR

revious circulars regarding Public Hearing by the Officers in
it is hereby directed that all Officers, other than
available on their seats to mect the general public

11.00 ..\m without appointments for

i supersession of p
vagous offices of GNCT of Detln,
tose who are on ficld duty, shall be
un every workiog day berween 10.06 a.m. and
redressal of their grievinces.

\ “Fhe officer shall maintain 2 record of the persons met / representatons received
/!

" , fr)c'\cv-;mcas heard and the acnon taken.
W\ \y !B
\»_‘A - -~

” Exempuon would only
R otherwise). NO meetings Wou ers or Senior Officers bevween, 10:00
‘Y‘/" \/ii.m. and 11:00 am. 1o enable them to be present on thelr seat. 1f an officer has 1o leave
| (7\; his § her seat for any emergency, in that case, he / she will seek permission from the
VW' .~ senior officer on phone, who in turn shall inform the office of the Minister concerned.

be granted 1n Case an officer is on leave (medical ot

1d be kept by Minist
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i -“X--‘v T'he publc could compluin, in case e Opficer is not available between 10:00 a.m.

7\” aad 11:00 am. w the Administzatve Reforms Department on Tel. No. 23392726 /
o 23392620
‘ % The above dmings for Public Hearing shall be enforced with 'timcdiaxe »ffect.
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B This issues with the approwﬂ of Chief Mimster. )& “

QO QG\% | (Dr. MLM. Kuty) ©
Chief Secretary, Delhi
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Al Pr. secrewancs [ Secretaries/
dies/ commissions Jboar

FODs/HOOs  of GNCT of Delh including

auropomous bo ds under GNCT of Dellu
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. - Copy for nformaton 1o:-

i) Secrerary o Hon'ble 145, Delht.

iy Addl Secrewry 10 Homnble Chief Minister, Delhi.
Gecretary to Hon'ble Dy. Chief Minister, Delhi.

|

i iy

| iv)  Secrelarcs All Flon’ble Ministers, GNCT of Delht.
| .




