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INSTRUCTIONAL ORDER

Regulation 11(c) of Delhi Water & S_éwef‘(Tériff and Metering) Regulations,
2012 provides as under :- '

“If no functional water meter was ever installed, the bill will be raised taking
minimum consumption of water as 25 Kilolitres per month per dwelling unit of as
assessed by ZRO, whichever is higher till a meter is installed on such connection”.

The competent authority has, therefore, decided to enforce above regulaition
from Round-3 of 2015 i.e. w.e.f.14-08-2015 for all water connections where metef has
never been installed since the sanction of water connection. All Z.R.Os are, hergby,
directed to advise all MR’s and MI's accordingly and direct them to select Meter Status
carefully while doing meter reading in order to strict implementation of the Regulation..

Copy for information to: ,

1. PS to Chairman, DJB for kind information.
2. Vice Chairman, DJB and other Members of the Board for kind information.
3. Secy. to CEO for kind information of CEO.

4. Member (A)YMember(F)/Member(W)/Member(Dr.).

5. Al Chief Engineers .
6.
7
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Director (F&A)/Director(A&P)/Secy,DJB
Jt. Director (Vig.)/Jt. Director(F&A)-l & Il.
All ACs/AOs/AO(Treasury).

Copy for necessary action to:

1. All Area Jt. Directors (Revenue)/ All Dy. Directors(Revenue)- with the direction to ensure

briefing of zonal staff and implementation of the Regulation..

2. All SEs(Maintenance)/ All EEs (W/S/R).

4. All ZROs are directed to take action accordingly.

5. Consultant (PR): for necessary Press Release.

6. A.O.(Revenue)HQ/A.A.O.(Revenue)HQ.
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E.E. (EDP) : for uploading on DJB Website.
Project Digector, M/s. TCS, 6" Floor, Varunalaya Building-1l for necessary modification in

. application software.
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