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ORDER

It has been observed by the office of DGEHS while processing the bills for payments to
hospitals/diagnostic centres/Authorized Local Chenmists, in respect of treatment taken by the
beneficiaries on cashless basis or medicines supplied by the respective dispensaries that some -
of the medical facility cards issued by the respective departments did not have the
information of the validity of medical card in case of pensioners i.e life time or not, details
of subscription amaeunt deposited at the time of superannuation and ward entitlement etc. It
has caused inconvenience and denial of treatment to many beneficiaries by the hospitals and
to this office in clearing the bills.

In consultation with competent authority, to solve this problem, it has been decided that ali
the Departments of GNCTD must be requested to circulate this order to all their subordinate
offices to make endorsement of validity of card , subscription amount deposited and ward
entitfement on the medical facility card to be issued to the beneficiaries in future. For those
beneficiaries / pensioners who have been issued Medical Facility cards in the past without this
information on their cards, a separate public notice is being issued with the request to get this
endorsement done from their card issuing office upto 31* July 2016 positively to avoid
incorvenience.

All the 'empanelled hospitals and diagnostic centres under DGEHS have also been directed
not to refuse treatment to beneficiaries till 31" July 2016 on the issue of validity of card ete.
These hospitals are also being requested fto publicize this information for the benefit of

: 3( } beneficiaries.
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h/is' issue with the prior approval ofCompetent authority for strict compliance.
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(Dr./Ashok Kumar)
Addl. Director, DGEHS
To,
Al HIOD of GNCTD of Delhi
MS of Delhi Govt. Hospitals
DMOs

-

CEO/MD/MS of all empanelled hospitals/diagnostic centers.
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