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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 
DIRECTORATE OF TRAINING: UNION TERRITORIES CIVIL SERVICES 
Institutional Area, Behind Karkardooma Courts, Shahdara Delhi 32 

F.4 (38)/2015/UTCS/CT/P.F./ 23019            Dated: 13.12.2016 

 
Tenders through e-tendering are invited under Two-Bid system for an 

estimated cost of Rs. 44,50,000/- (Rupees Forty Four Lakhs Fifty Thousand 
Only) from Proprietorship firms/ Partnership firms/Joint ventures & Consortium 
companies,  h a v i n g  capacity to provide Catering services on contract basis to 
residential and non residential trainees i n  the Directorate of Training (UTCS) 
initially for a period of two years. 

 
 
Last date for submission/receipt of tender(s) is 02.01.2017 at 02.00 pm. 

Tenders will be opened by the Tender Committee in the presence of bidder or his/ their 
authorized representatives who wish to remain present on the same day on 
02.01.2017 at 04.00 pm, in the Office of the Estate Officer, UTCS, Government of NCT 
of Delhi. In case of any holiday on the day of opening, the tenders will be opened on the 
next working day at the same time, as scheduled above. Only                                 
the bids uploaded through e-procurement portal of Delhi Govt. NCT of Delhi at 
http://govtprocurement.delhi.gov.in will be considered for evaluation. 
 

 

 

S/d- 

  Designation of the Authorized Officer:-  Estate Officer,        
Name and Address of the Department:-Narinder Singh, 

Directorate of Training (U.T.C.S.), Institutional Area, 
Vishwas Nagar, Shahdara, Delhi-32 

  Telephone No. 22303949. 
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NIT FOR PROVIDING CATERING SERVICES 

INSTRUCTIONS TO BIDDERS  

1.    GENERAL:- 
1.1 The present tender is being invited for providing Catering Services in the 
Directorate of Training (UTCS), Govt. of NCT of Delhi, upon finalization of which the 
contractor shall provide catering services to residential and non residential trainees as 
well as visiting faculties/guests residing in the Guest House/ Hostel as specified in the 
SCOPE OF WORK.  
 
2.     ELIGIBLE BIDDERS:- 
2.1 All proprietorship/partnership/joint venture/consortium firm/companies, providing 
similar kind of services for at least last three consecutive years i.e. from 01.04.2013 to 
31.03.2016 and having average annual turnover @ 30% of the estimated cost i.e. of Rs. 
13,35,000/- (Rupees Thirteen Lakhs Thirty Five Thousand only) during the last 
three financial years in the books of account shall be eligible. Self attested Audited 
balance sheet and ITR(s) for the said period shall be uploaded. 
2.2. The bidders should also have the experience of completion of similar catering 
services work during last five years (i.e. 01/04/2011 to 31/03/2016) in any of the 
Departments/Autonomous Institutions /Universities/Public Sector Undertakings of the 
Government of India or Government of NCT of Delhi or Public Sector Banks or Local 
Bodies as follows:- 

(a) Three similar completed catering services costing not less than Rs. 17,80,000/- 
(40% of the estimated cost) (Rupees Seventeen Lakh Eighty Thousand Only);  
or 
(b) Two similar completed catering services costing not less than Rs. 22,25,000 (50% 
of the estimated cost) (Rupees Twenty Two Lakh Twenty Five Thousand Only); 
or 
(c) One similar completed catering services costing not less than Rs. 
35,60,000/- (80% of the estimated cost) (Rupees Thirty Five Lakh Sixty 
Thousand Only). 

3. QUALIFICATION OF THE BIDDERS:- 
3.1 The bidder, to qualify for award of contract, shall submit a power of attorney 
authorizing the signatory(s) of the bid to commit each member of the 
Partnership/Consortium/Joint venture. 
3.2.  (a)     Memorandum of Understanding shall be provided in case the bidder is Joint 

venture/Consortium/Partnership firm. 
(b) Nomination of one of the members of the partnership, consortium or 
joint venture to be in charge of the work as envisaged in the tender. The 
nomination shall be covered in the power of attorney as per para 3.1 above.  
(c) Bidder shall furnish complete details as mentioned in Annexure-I along 
with supporting documents i.e. authorization along with constitution and details of 
the  Board of Directors resolution letter/ power of attorney, etc. 
Self attested copy of satisfactory completion certificate of work shall be uploaded 
for the concerned years in this regard. 

3.3. Bidder or members of partnership, joint venture or consortium shall submit self 
attested copy of PAN card under Income Tax Act in the name of the owner/ 
firm/consortium/joint venture as the case may be. 
3.4. Bidder shall submit scanned copies of all documents required and duly self-
attested, along with the bid. 
3.5. Each bidder (owner in case of proprietorship/ authorized person/partner/member 
in the case of partnership firm/joint venture/consortium), along with the bid in Annexure-
VIII, is required to confirm and declare that no agent/middleman/any intermediary 
person has been, or will be, engaged to provide any services, or any other item or work 
related to the award and performance of this contract. Each bidder shall further confirm 
and declare that no agency commission or any payment which may be construed as 
an agency commission will be paid. If the Directorate of Training (UTCS) subsequently 
finds to the contrary, the Directorate of Training reserves the right to declare the 
bidder as non-compliant and declare the contract if already awarded to the b idder to 
be null and void. 
3.6. Canvassing or offer of an advantage or any other inducement by any person 
with a view to influencing acceptance of a bid will be an offence under laws of India. 
Such action will result in the rejection of bid, in addition to other punitive measures. 
4. ONE BID PER BIDDER:- 

Each bidder shall submit only one tender either by himself or through authorized 
person in case of partnership firm/joint venture/consortium. If a bidder or if any of the 
partners in a joint venture or any one of the members of the consortium submit more than one 
bid, such bids shall be rejected.  
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5. COST OF BID:- 
5.1 The bidder shall bear all costs associated with the preparation and submission of 
his/her/their bid and the Directorate of Training will in no case be responsible or liable 
for those costs, regardless of the conduct or outcome of the tender process.  
5.2 Applicable Taxes are not included in the Estimated Cost of the Tender. Since these 
may vary from time to time. 
6. VISIT TO DEPARTMENT:- 
6.1 The bidder(s) are advised to visit and acquaint himself/herself/ themselves with 

the area and operational system on or before the closing date and time of the 
tender. The cost/ expenditure incurred by the bidder shall be borne by the bidder 
himself/herself/themselves. It shall be deemed that the contractor has 
undertaken a visit to the Directorate of Training and is aware of the operational 
conditions prior to submission of the tender documents. 

6.2 Directorate of Training intends  about 180 non-residential refresher courses during 
2016-17. The courses would have varying duration i.e. from 1 day to 5 days. In 
addition, there may be  some special non-residential courses of 10-15 days 
duration during the year. As per standard followed by the Directorate strength of 
training class for refresher courses is 20. Residential course, presently, have 35 
officers trainee. Number of Non-residential trainees may also be NIL on any day if 
there is in scheduled training or on holidays or in case of cancellation of scheduled 
training or owing to other reasons.   

7. TENDER DOCUMENTS:- 
7.1 Contents of Tender Documents. 
The Tender Documents for purpose of inviting tenders for providing Catering Services 
comprise the following:- 

(a) Notice of Invitation of Tender (NIT). 
(b) Price Bid. 
(c) Terms and Conditions. 

(d) Annexure-I   :- Details of bidders and Authorized person 
(e) Annexure-II :- Check list for pre qualification bid for Catering services.  
(f) Annexure-III :- Undertaking on Rs. 100/- stamp paper. 
(g) Annexure-IV :- Form of Bank Guarantee for Bid Security. 
(h) Annexure-V  :-  Form of Bank Guarantee for Performance Security. 
(i) Annexure-VI :- Form of agreement.  
(j) Annexure-VII:- Declaration in the form of affidavit on Rs. 10 stamp papers 

regarding proprietorship concerned firm. 
(k) Annexure-VIII:-  Declaration regarding (para 3.5 of NIT) no agent/middle 

man/inter mediatory has been or will be engaged to provide any services, on 
any other item or work related to the award and performance of this contract.  

(l) Annexure-IX :- Declaration that the bidding firm is not involved in any 
legal/court cases/ issues and not blacklisted by any department of 
Govt./Corpn./institution/PSU. 

(m)  Annexure- X :- Authority on letter head regarding authorized person.  
7.2  The bidder is expected to examine all instructions, Forms, Terms and 
Conditions in the Tender documents. Failure to furnish all information required 
under para 7.1 above or submission of a tender not responsive as per para 7.1 
above or incomplete in any way will be at the bidder’s risk and shall result in 
rejection of his/her/their bid. Bidder shall submit only one bid. In case of 
submission of more than one bid, such bid shall be summarily rejected. 
8.  CLARIFICATION OF TENDER DOCUMENT:- 

In case the bidder has any doubt about the meaning of anything contained in  the  
Tender  documents,  he/she/they  shall  seek  clarification  from  the  Office  of the 
Estate Officer not later than two weeks before submitting his/her/their bid. All 
communications between the bidder and the Directorate of Training shall be carried out in 
writing. 
9. PREPARATION OF BIDS:- 
9.1  Language. The bids and all accompanying document (to be uploaded on e-
procurement portal) shall be in English or in Hindi. In case any accompanying 
documents are in other languages, it shall be accompanied by an English translation. 
The English version shall prevail in matters of interpretation. 

9.2 Documents Comprising the Bid. 

9.2.1 It being an e-tender, tender documents mentioned in para 7.1 for purpose of 
tendering shall be uploaded through e-procurement portal only. The bidder shall, on or 
before the date given in the Notice Inviting Tender (NIT), submit his/her/their bid 
alongwith all required tender documents through e-tendering only. 

9.2.2 The contractor shall deposit Bid Security (Earnest Money Deposit) for an 
amount of Rs. 2,22,500/- (Rupees Two Lakh Twenty Two Thousand Five 
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Hundred Only)  in the form of an Account Payee Demand Draft, Fixed Deposit 
Receipt from a commercial bank, or Bank Guarantee from a commercial bank in 
acceptable form in favor of Director, Directorate of Training (UTCS) and scanned and 
uploaded along with tender documents. The Bid Security will remain valid for a period of 
forty-five days beyond the final bid validity period. Bid securities of the unsuccessful 
bidders will be returned at the earliest after expiry of the final bid validity and latest on 
or before the 30th day after the award of the contract. 
9.2.3 Original copy of bid security/EMD shall be deposited with the Estate Officer, 
Directorate of Training, (UTCS) at the address given in the Tender document before the 
closing date and time of tender. 
9.2.4 Any bid without accompanying bid security shall be summarily rejected except in 
case of exemption as per 9.7.1.   
9.3 The bidder (authorized person in case of joint venture/consortium/partnership 
firms) shall furnish the details regarding total number of works, as stated in para 
2.2(a)(b) and(c), completed in preceding five years (i.e. 01/04/2010 to 31/03/2015), 
and similar in nature as in the present contract to provide Catering Services. 

 
9.4 BID PRICES:- 
9.4.1 Bidder shall quote the rates (exclusive of Service Tax and DVAT) on the 
basis of rates per Tea with snacks (morning), Lunch & Tea with snacks 
(evening) for Non residential trainees and on the basis of rates per Breakfast, 
Lunch & Dinner per residential trainees/Guests in Indian Rupees for the entire 
contract on a ‘single responsibility’ basis such that the Tender price covers 
contractor’s all obligations mentioned in the Tender document. This includes 
all the statutory liabilities of the contractor towards the scope of work as well 
as towards its employees. Directorate of Training (UTCS) shall in no case be 
responsible for the lapse on the part of contractor in complying with the 
statutory liabilities towards its employees and towards the Govt.   
9.4.2 Conditional bids/offers will be summarily rejected. 
9.4.3 Numbers of trainees (residential trainees including guests and non 
residential trainees including visiting faculties) may vary from day to day and 
time to time including holidays or owing to other reasons also.    
9.4.4 Price bid shall be quoted excluding applicable taxes i.e. Service Tax & 
DVAT. Applicable taxes shall be mentioned separately and specifically at the 
time of raising the bills by the successful bidder.  
9.4.5 All tender documents shall be completed in all respects and duly signed and 
stamped by an authorized and empowered representative of the b idder. If the bidder 
comprises a partnership firm or consortium or a joint venture, the Tender 
document shall be signed by the duly authorized representative. Duly completed and 
self attested tender documents along with copies of relevant power of 
attorney/authorization letter, undertaking, etc., shall be scanned and uploaded. 
9.4.6 Validity period of bid:- Price quoted in the bid shall remain valid and open 
for acceptance for a period of 120 days from the last date of submission of 
tender. 

 
9.5 Currencies of Bid and Payment:- 
 
The bidder shall submit his price bid/offer in Indian Rupees. Payment on finalization, 
award of work and signing of the contract will be made in Indian Rupees on monthly basis. 
No advance payment shall be made in any case. 

9.6 Duration of Contract:- 
The contract shall be valid initially for two years and may be extended on annual 
basis through mutual agreement for further two years on existing terms & conditions, but 
not beyond further two years.  
 
Besides, contractor shall vacate the Directorate of Training’s Complex alongwith his 
equipments within 10 days of completion of contract and/or on the directions of the 
Directorate of Training. Otherwise Directorate of Training (UTCS) shall be at its discretion 
to forfeit the performance security of the contractor and also take legal action against the 
contractor.     
  
9.7 BID SECURITY:- 
The contractor shall deposit original Bid Security (Earnest Money Deposit) in  the 
Di rectorate of  Training (As per Clause 9.2.3) and also upload a scanned 
copy on e-procurement portal  for an amount of Rs. 2,22,500/- (Rupees Two 
Lakh Twenty Two Thousand Five Hundred Only) (@ 5% of the estimated cost) in 
the form of an Account Payee Demand Draft, Fixed Deposit Receipt from a 
commercial bank, or Bank Guarantee from a commercial bank in an acceptable form in 
favor of Director, Directorate of Training (UTCS) along with the Tender documents. The 



Page 5 of 26 

 
 

Bid Security will remain valid for a period of forty-five days beyond the final bid validity 
period. 
9.7.1 Bid security shall be submitted by the bidders except those registered with the 
Central Purchase Organization, National Small Industries Corporation (NSIC) or the 
concerned Ministry or Department (ref. Rule 157 of GFR 2005). Requisite self attested 
copy of certificate issued by the competent authority for exempting him/her/them for 
submitting bid security shall be scanned and uploaded on e-procurement portal. 
9.7.2 Any Tender not accompanied by Bid Security shall be rejected except mentioned 
as per above NIT clause 9.7.1. 
9.7.3 Bid securities of the unsuccessful bidders will be returned to them at the earliest 
after expiry of the final bid validity and latest on or before the 30th day after the 
award of the contract to successful bidder. 
9.7.4 Bid security of the successful bidder shall be returned on receipt of Performance 
Security by the Department and after signing the agreement. 
9.7.5 Bid Security shall be forfeited if the bidder withdraws his/her/their bid during 
the period of Tender validity. 
9.7.6 Bid Security shall be forfeited if the successful bidder refuses or neglects to 
execute the Contract or fails to furnish the required Performance Security within 15 
(Fifteen) days from the date of issue of letter of work award. 
9.8 Format and Signing of Bid:- 
Self attested documents (each page) should be scanned and uploaded on the e-portal of 
Govt. of N.C.T. of Delhi by the bidder on or before the date and time of closing of tender. 
 
10.  Submission of Bids:- 

10.1 The bidder(s) who are desirous of participating in e-procurement shall submit 
their Technical bids, price bids, etc. in the standard formats prescribed in the Tender 
Documents, displayed at http://govtprocurement.delhi.gov.in. The bidders should upload 
the self attested scanned copies of all the relevant certificates, documents etc., in the 
http://govtprocurement.delhi.gov.in in support of their Technical bids. The bidder shall 
sign on all the statements, documents, certificates, uploaded by him/her/them, 
owning responsibility for their correctness/authenticity. 
 
10.2 The Pre-qualification Bid / Technical Bid should consist of the following 
documents:- 

(a) Bid   Security   (Earnest   Money   Deposit)   for   an   amount   of   Rs. 
2,22,500/- (Rupees Two Lakh Twenty Two Thousand Five Hundred Only)  
in the form of an Account Payee Demand Draft, Fixed Deposit Receipt from a 
commercial bank, or Bank Guarantee from a commercial bank in an acceptable 
form in favor of Director, Directorate  of Training (UTCS), is to be scanned and 
uploaded along with the technical bid documents. The Original Bid Security (In 
the form of Account Payee Demand Draft/Fixed Deposit Receipt/Bank Guarantee) 
shall be deposited in the office of Estate Officer (Care Taking Branch) before 
closing of bid uploading time and date. If exempted from depositing Bid 
Security/EMD then certificate of exemption should also be scanned and uploaded 
on e-portal as per NIT clause 9.7.1.  
(b) Self attested one recent passport size photograph(s) of the authorized 
person(s) of the firm/agency with name, designation, Office/Residential address 
and office Telephone numbers, whether the bidder is a sole 
proprietor/partnership firm/joint venture/consortium and if partnership firm, 
names addresses and telephone numbers of Directors/Partners also as per 
Annexure-I. 
(c) Self attested copy of PAN  card under Income Tax Act in the name of 
Owner/ Partnership firm/Joint venture/Consortium Company; 
(d) Self attested copy of Service Tax Registration Number in the name of Firm; 
(e) Self attested copy of Valid Registration No. of the Agency/Firm as the case 
may be, self declaration in form of Affidavit Rs. 10/- by proprietor ; 
(f) Self attested copy of valid Provident Fund Registration Number in the name 
of Firm; 
(g) Self attested copy of valid ESI Registration Number in the name of Firm; 
(h) Self attested copy of TIN under DVAT Act in the name of Firm; 
(i) Proof of Average Annual turnover as stated in Clause 2.1 supported 
by audited Balance Sheets & ITRs for last three years i.e. 01/04/2013 to 
31/03/2016; 
(j) Proof of experience as stated in Clause 2.2.(a), (b) and (c) supported 
by documents i.e. Certificate of satisfactory completion of Catering Services/work  
issued by competent authority from the concerned organization; 
(k) Undertaking regarding firm/agency not having been blacklisted by any 
Department/Organization of the Government of NCT of Delhi or any PSU or any 
other organization. 
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(l) Undertaking regarding clause 3.5 of NIT as per Annexure-VIII. 
(m) Duly filled and signed Annexure-II, III, VII, VIII, IX and X. 
(n) Self attested copy of Registration Certificate issued by Department of Food 
Safety and Standards. 

10.3 The bid shall remain valid and open for acceptance for a period of 120 days 
from the last date of submission of tender. 

11.   Late and Delayed Tenders:- 

11.1 Bids must be uploaded on the e-portal i.e. 
http://govtprocurement.delhi.gov.in not later than the date and time stipulated in 
the NIT. The Directorate of Training may, at its discretion, extend the deadline for 
submission of bids in which case all rights and obligations of the Directorate of Training 
and the bidder will be the same. 
11.2 Any Bid security/EMD received by the Department after the deadline for 
submission of bids, as stipulated above, shall not be considered and will be returned to 
the bidder.  
 
12   Bid Opening and Evaluation:- 
12.1 The Directorate of Training will open the Pre- qualification/Technical Bids in the 
presence of the bidders or their authorized representatives who choose to attend at the 
stipulated place and time. 
12.2 The bid of any bidder who has not complied with one or more of the 
conditions as mentioned in the NIT will be summarily rejected. 
12.3 Conditional bids will also be summarily rejected. 
12.4 Financial bids of only the technically qualified bidders will be opened for 
evaluation in the presence of qualified bidders or their authorized 
representative who choose to be present.  
12.5 Bidder has to provide the breakup of price bid along with number of 
manpower to be engaged to the technical evaluation committee as and when 
asked within two working days from the receipt of communication.  
 
13.  Right to accept any Bid and to reject any or all Bids:- 
13.1 The Directorate of Training (UTCS), Government of NCT of Delhi, is not bound 
to accept the lowest or any bid and may at any time terminate the tendering process. 
13.2 The Directorate of Training (UTCS), Government of NCT of Delhi, may 
terminate the contract if it is found that the agency is black listed on previous 
occasions by the any of the Departments/Institutions/Local Bodies/ Municipalities/Public 
Sector Undertakings, etc. 
13.3 The Directorate of Training (UTCS), Government of NCT of Delhi, may reject 
the Bid in the event that the Bid is accepted but the successful bidder fails to furnish 
the Performance Security or fails to execute the contract agreement. 
 
14 Award of Contract:- 
14.1 The Directorate of Training (UTCS), Government of NCT of Delhi, will award the 
contract to the successful bidder i .e .  whose bid has been found to be responsive and 
who is eligible and qualified to perform the contract satisfactorily as per the terms 
and conditions incorporated in the bidding tender documents. 
14.2 The Directorate of Training (UTCS), Government of NCT of Delhi, will 
communicate (“Letter of Offer”) to the successful bidder by Registered Post that his bid 
has been accepted.  
14.3 The successful bidder will be required to execute a contract agreement in the 
form specified in Annexure-VI within a period of 15 days from the date of issue of 
Letter of Offer. 
14.4 The successful bidder shall be required to furnish a Performance Security   
within 15 d a y s  o f  receipt   of   ‘Letter   of   Offer”   for   an   amount   of              
Rs. _____(Ten per cent of the total value of the contract) in the form of an Account 
Payee Demand Draft, Fixed Deposit Receipt from a commercial bank, or Bank 
Guarantee from a commercial bank in an acceptable form (Annexure-V) in favor of 
Director, Directorate of Training (UTCS). The Performance Security shall remain valid for 
a period of sixty days beyond the date of completion of all contractual obligations 
during the contract period. In case the contract period is extended further, the validity 
of Performance Security shall also be extended by the contractor accordingly and 
submitted to the Directorate of Training. 
14.5 Failure of the successful bidder to comply with the requirements of above clauses 
shall constitute sufficient grounds or the annulment of the award/contract and forfeiture 
of Bid Security/Performance Security, as the case may be. 

S/d- 
    Estate Officer 

    Directorate of Training (UTCS)  
Institutional Area, Vishwas Nagar,  

Shahdara, Delhi-32. 
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SCOPE OF WORK & RESPONSIBLITIES  OF THE CONTRACTOR 

1. The successful bidder (henceforth called as Caterer) shall operate the kitchen/mess Mess in the 
hostel of the Directorate of Training, UTCS having 25 rooms on single/twin sharing basis with 
varying occupancy. Besides operating the mess, the caterer shall also operate pantry in the 
administrative block for non-residential trainees. 

2.  The caterer shall provide catering services at any other place in the campus of the Directorate 
of Training, UTCS on special occasions on any day at any time as per directions issued by 
Competent Authority. 

3. Directorate of Training intends about 180 non-residential refresher courses during 2016-17. The 
courses would have varying duration i.e. from 1 day to 5 days. In addition, there may be some 
special non-residential courses of 10-15 days duration during the year. As per standard followed 
by the Directorate strength of training class for refresher course is 20. Residential course, 
presently, have 35 officers training. Number of trainees (residential including guests and non 
residential including visiting faculties) may vary from time to time and owing to holidays and 
other reasons. Number of non-residential trainees may also be NIL on any day if there is no 
scheduled training or on holidays or in case of cancellation of scheduled training or owing to 
other reasons  

4. No service shall be provided in the guest house and in the hostel rooms.  
5. The rates quoted shall remain valid for a period of Two years from the date of signing of 

agreement. The Directorate of Training, UTCS shall not entertain any claim of price rise due 
to any inflation/ other reason whatsoever may be during the period of contract. The contract 
period may be extended on yearly basis with mutual agreement on the same terms & 
conditions but not beyond further two years.  

6. The timings of the hostel mess (in r/o probationers and other residential trainees including 
guest house residents) shall be from 07:30 am to 09:30 pm on all days as per following 
schedule:-  

(i) Breakfast-          from 07:30 am to 09:00 am. 

 (iii) Lunch-  from 12:45 pm to 01:40 pm.  

 (v) Dinner-  from 08:00 pm to 10:00 pm.  

7.  Timings for pantry (for all trainees in the dining hall at 2nd floor of administrative block or any 
other area specified for the purpose) on training days shall be from 10:30 am to 05:00 pm, 
timings may vary on special occasions. 

 (i) Pre Lunch Tea- from 11:15 am to 11:30 am.(includes residential trainees also on training days) 

 (ii)  Lunch-  from 12:45 pm to 01:40 pm. 

  (iii) Post lunch Tea-  from 03:15 pm to 03:30 pm. (includes residential trainees also on training days)   

8.  MENU:-  The caterer shall prepare a weekly menu (for resident and non resident 
trainees) based on the items mentioned below and as per price bid and get it approved 
from the Estate Officer/ Assistant Director (C.T.)/ authorised officer of the Directorate 
of Training (UTCS). Items in the weekly menu shall be determined in such a way so as 
to ensure that these are not repeated consecutively either during the day (for dinner 
and lunch) and not repeated on consecutive days. 
I         For non-residential Trainees -  

Sl. No.  Occasion 
 

Menu items 
 

 
01 

Pre-lunch Tea 
(Buffet) 

Tea & Coffee; Snacks (Samosa/ Bread Pakoda/ Paneer Pakoda/Dhokla/ 
sandwich etc – any one item changingly) and Biscuits (reputed brand) 

02 Lunch (Buffet) i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri Roti/Missi Roti/tawa 
roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer bhurji/ Karahi 
paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla /Imarti/Halua/ 
Kheer/ Seemai) etc 
 

03. Evening 
Tea(Buffet) 

Tea & Coffee and Biscuits/wafers (reputed brand) 
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II. For residential Trainees/Guests staying in the Guest House   

 
Sl. 
No.  

Occasion 
 

Menu items 
 

01.  
 

 

Breakfast (Buffet) 

 i) Corn flakes with milk /  Dalia with milk 
ii) Tea / Coffee 
iii) Bread slice: raw/ toasted/ with  Butter/ Jam 
iv) Seasonal fruits, 
v)  Puri-subji  or Idli-sambhar with coconut chutney or stuffed 
parantha with curd or Chhole-Bhature etc 

02. Lunch (Buffet) i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri Roti/Missi 
Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer bhurji/ 
Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

03. Dinner (Buffet) i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri Roti/Missi 
Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer bhurji/ 
Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

Note:Rates for Breakfast, Lunch and Dinner for residential trainees and guests shall be paid to the 
caterer directly by residential trainees and guests and Directorate of Training shall not be 
responsible for these payments.   

 
III.Tea/Coffee/Snacks for routine Official Meetings/Staff (Per person) 

 
1. Coffee/Tea 

2. Tea/Coffee with Biscuits  

3. Tea/Coffee with Biscuits, Wafers and Pakora/samosa/Cutlet etc 

 
9. Raw material to be used in preparation of above food items would be of standard 

quality / reputed brand to the satisfaction of Authorised officer/Inspection Committee 
of the Directorate of Training (UTCS) constituted for the purpose. 

10. Contractor shall provide Catering services to the Department for providing nutrient and 
hygienic eatables/food/meals/tea etc. (as per approved menu).  

11. Preparation of food articles from outside the Directorate’s kitchen shall not be allowed.  
12. The food articles shown above are indicative and in actual may vary depending upon season. 
13. Caterer shall provide all cooking and serving utensils at his own cost wherein cleanliness, 

hygiene and standard        shall be maintained.  
14. Caterer shall use the cooking medium oil/vegetable oils of standard brand and quality.  
15. Caterer’s employee shall be well and uniformly dressed. 
16. Caterer shall use its own cooking equipments such as LPG (refilling also), Stove, utensils, 

fridge, grinders etc. no such equipments or facility shall be provided by this Directorate. 
17. Caterer shall be responsible for proper disposal of waste material and leftover eatable items 

beyond the boundary of this Directorate at its own cost in proper manner as per direction of 
Caretaking Branch.   

18. It shall be responsibility of caterer to take NOC and necessary permission from the Competent 
Authorities to run catering service at its own cost. 

19. Caterer shall be responsible for arranging of table cloth, table mats, forks (steel, knives (steel), 
salt & pepper container (bone china), provision of napkins etc. required for presentability, at its 
own cost.    

20. Caterer shall be responsible against use of monosodium glutamate in any of the food 
preparation. 

21. Caterer shall be responsible for adequate supply of the food items mentioned in the table for all 
kinds of trainings and special occasions.  

22. Caterer shall be responsible for cleanliness of all cooking and serving items / appliances. 
Directorate of Training in no case is responsible for breakage / damage / loss of cooking / 
serving items / appliances. 
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23. Directorate of Training (UTCS) shall provide water for cooking and cleaning of 
utensils. 

24. Directorate of Training (UTCS) shall provide electricity for lights/fan in the kitchen of 
the hostel block and pantry / dining hall in the administration block. Power supply will 
also be provided for use of Refrigerator/freezer /coffee machine/ oven/ mixer/ grinder 
only. A separate electric meter shall be provided by the Directorate for the kitchen 
area and caterer shall be responsible for payment of bill raised by BSES against this 
meter. Caterer shall at the time of vacating the Directorate’s premises on completion 
of contract period or otherwise shall clear all the dues in r/o this meter. 

25. Any other provisions as deemed appropriate by the employer i.e Directorate of 
Training (UTCS) may be incorporated in the agreement. The same shall also be binding 
on the contractor. 
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TERMS AND CONDITIONS FOR THE CATERER 

1.  The successful bidder (henceforth called as Caterer) shall operate the kitchen/mess 
Mess in the hostel of the Directorate of Training, UTCS having 25 rooms on 
single/twin sharing basis with varying occupancy. Besides operating the mess, the 
caterer shall also operate pantry in the administrative block for non-residential 
trainees. 

2. The caterer shall provide catering services at any other place in the campus of the 
Directorate of Training, UTCS on special occasions on any day at any time as per 
directions issued by Competent Authority. 

3. Directorate of Training intends about 180 non-residential refresher courses during 
2016-17. The courses would have varying duration i.e. from 1 day to 5 days. In 
addition, there may be some special non-residential courses of 10-15 days duration 
during the year. As per standard followed by the Directorate strength of training class 
for refresher course is 20. Residential course, presently, have 27 officers training. 
Number of trainees (residential including guests and non residential including visiting 
faculties) may vary from time to time and owing to holidays and other reasons. 
Number of non-residential trainees may also be NIL on any day if there is no scheduled 
training or on holidays or in case of cancellation of scheduled training or owing to other 
reasons. 

4. No service shall be provided in guest house and in hostel rooms in any case.  
5. The rates quoted shall remain valid for a period of Two years from the date of signing 

of agreement. The Directorate of Training, UTCS shall not entertain any claim of price 
rise due to any inflation/ other reason whatsoever during the period of contract. The 
contract period may be extended on annual basis with mutual agreement on the same 
terms & conditions but not beyond further two years.  

6. The timings of the hostel mess (in r/o probationers and other residential trainees 
including guest house residents) shall be from 07:30 am to 09:30 pm on all days as 
per following schedule:-  

(i) Breakfast-          from 07:30 am to 09:00 am. 

 (iii) Lunch-  from 12:45 pm to 01:40 pm.  

 (v) Dinner-  from 08:00 pm to 10:00 pm.  

7.  Timings for pantry (for all trainees in the dining hall at 2nd floor of administrative block 
or any other area specified for the purpose) on training days shall be from 10:30 am to 
05:00 pm.  

 (i) Pre Lunch Tea- from 11:15 am to 11:30 am. (Includes residential trainees also on training 
days) 

 (ii)  Lunch-  from 12:45 pm to 01:40 pm. 

  (iii) Post lunch Tea-   from 03:15 pm to 03:30 pm. (includes residential trainees also on 
training days)   

Timings may vary on special occasions. 

8.  MENU:-  The caterer shall prepare a weekly menu based on the items mentioned 
below and as per finally accepted rates and get it approved from the Estate 
Officer/ Assistant Director (C.T.)/ Authorised Officer of the Directorate of 
Training (UTCS). Items in the weekly menu shall be determined in such a way 
so as to ensure that these are not repeated consecutively either during the 
day (for dinner and lunch) and not repeated on consecutive days. 
I         Non-residential Refresher/orientation courses -  

Sl. 
No.  

Occasion 
 

Menu items 
 

 
01 

Pre-lunch Tea 
(Buffet) 

Tea & Coffee; Snacks (Samosa/ Bread Pakoda/ Paneer 
Pakoda/Dhokla/ sandwich etc – any one item changingly) and 
Biscuits (reputed brand) 

02 Lunch (Buffet) i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri Roti/Missi 
Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
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iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer bhurji/ 
Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

03. Evening 
Tea(Buffet) 

Tea & Coffee and Biscuits/wafers (reputed brand) 

 
II. Residential Training Courses/Guests from outside Delhi and residing in the Guest 

House/Hostel  
 

Sl. 
No.  

Occasion 
 

Menu items 
 

01.  
 

 

Breakfast (Buffet) 

 i) Corn flakes with milk /  Dalia with milk 
ii) Tea / Coffee 
iii) Bread slice: raw/ toasted/ with  Butter/ Jam 
iv) Seasonal fruits, 
v)  Puri-subji  or Idli-sambhar with coconut chutney or stuffed 
parantha with curd or Chhole-Bhature etc 

02. Lunch (Buffet) i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri Roti/Missi 
Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer bhurji/ 
Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

03. Dinner (Buffet) i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri Roti/Missi 
Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer bhurji/ 
Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

Note:Rates for Breakfast, Lunch and Dinner for residential trainees and guests shall be 
paid to the caterer directly by residential trainees and guests  Directorate of Training shall 
not be responsible for these payments.   

 
III.Tea/Coffee/Snacks for routine Official Meetings/Staff (Per person) 

 
1. Coffee/Tea 

2. Tea/Coffee with Biscuits  

3. Tea/Coffee with Biscuits, Wafers and Pakora/samosa/Cutlet etc 

 
9. Raw material to be used in preparation of above food items would be of 

standard quality / reputed brand and to the satisfaction of Authorised 
officer/Inspection Committee of the Directorate of Training (UTCS) 
constituted for the purpose. 

10. The caterer shall not be allowed to do outdoor catering from the premises of the Directorate of 
Training (UTCS). 

11. Preparation of food articles from outside of the Directorate’s kitchen shall not be allowed. 
12. The nature of relationship between the Directorate of Training, UTCS and the caterer  shall be 

contractual in nature confining to the terms and condition of the agreement. The Directorate of 
Training, UTCS shall not bear any claim of the workers/staff of the caterer during the period of 
contract or later. 
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13. It would be the sole responsibility of the caterer to ensure safety and security of the workers/ 
staff employed by him/them. The Directorate of Training, UTCS will not bear / entertain any claim 
whatsoever in this regard. 

14. The Directorate of Training shall provide :- 
(i) Kitchen, dining hall, washing area, in the hostel block and dining  space, pantry in 
the administrative block in the campus. 

(ii)  Toilets in the hostel block and administrative block for cooks and other staff of the 
caterer.                                                                                                                       
(iii) Water for cooking and cleaning of utensils. 
(iv) Electricity for lights/fan in the kitchen of the hostel block and pantry / dining hall in 
the administration block. Power supply will also be provided for use of 
Refrigerator/freezer /coffee machine/ oven/ mixer/ grinder only. A separate electric meter 
shall be provided by the Directorate for the kitchen area and caterer shall be responsible 
for payment towards electricity consumption for preparation of breakfast, lunch etc. 
Caterer shall at the time of vacating the Directorate’s premises on completion of contract 
period or otherwise shall clear all the dues.                                                                                
(v)  Furniture/ fixture required for dining and pantry to be maintained by the caterer neat 
and clean from hygienic point of view. 
(vi) The number of non-resident trainees for whom catering arrangement are required will 
be provided by the Directorate to the in-charge / representative of the caterer on the 
previous day of the training. 

(vii) Space for storing of raw material for food shall be the kitchen situated in the hostel 
block. 
(viii) The contractor shall indemnify and hold the Directorate of Training harmless from 
and against all claims, damages, losses and expenses arising out of, or resulting from 
the works/services under the contract provided by the contractor. 
(ix)The contractor and its staff shall take proper and reasonable precautions to preserve 
from loss, destruction, waste or misuse the areas of responsibility, given to them by the 
Directorate of Training and shall not lend to any person or company any of the effects 
of the Department under its control. 
(x) The contractor shall be responsible to maintain all property and equipment of the 
Directorate of Training entrusted to him/her/them. Any damage or loss caused by 
contractor’s persons to the Directorate of Training in whatever shape would be recovered 
from the contractor.  

15. The contractor shall not engage any sub-contractor or transfer the 
Contract to any other person in any manner. 
16. The quality of food served should be of high standard. The best hygiene 
should be maintained while cooking/ serving / cleaning. 

17. The contractor shall use standard quality of utensils for cooking and 
serving and will maintain standard of cleanliness & hygiene at his own cost. 
Caterer shall be responsible for arranging of table cloth, table mates, forks 
(steel), Knives (steel), salt and paper container (bone china), provision of 
napkins etc. required for usability, at its own cost.  Contractor shall also abide by 
the advice of the Directorate, specially, about serving utensils.  

18. The Caterer shall ensure the following:- 
  

(i) Contractor shall ensure nutrient and hygienic eatables/food/meals/tea etc. (as per 
approved menu mentioned in the scope of work).  

(ii) Raw material to be used in preparation of above food items would be of 
standard quality / reputed brand and to the satisfaction of Authorised 
officer/Inspection Committee of the Directorate of Training (UTCS) 
constituted for the purpose. 

(iii) Caterer shall be responsible against use of monosodium glutamate in any of the food 
preparation. 

(iv) Caterer shall use the cooking medium oil/vegetable oils of standard brand and quality. 
(v) Caterer shall be responsible for adequate supply of the food items mentioned in the 

table for all kinds of trainings and special occasions. 
(vi) List of vans vehicle with number shall be submitted by caterer to the Directorate of 

Training to be used for catering services. Directorate of Training will issue gatepass 
only to those vehicles and will be allowed to enter in the Directorate’s premises.  

(vii) No person or vehicle of the caterer shall be allowed to enter in the Directorate’s 
premises without having a gate-pass issued by this Directorate. 

(viii) It will be the sole responsibility of the caterer to meet with the standard of food 
safety and / or PFA. 
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(ix) It shall be responsibility of caterer to take NOC and necessary permission from the 
Competent Authorities to run catering service at its own cost. 

(x) Caterer shall be responsible for proper disposal of waste material and leftover eatable 
items beyond the boundary of this Directorate at its own cost in proper manner as per 
direction of Caretaking Branch. 

(xi) The cleanliness will be periodically checked by the Di rector (Trg.)/HOD or any 
person authorized by him based on certain objective criteria to measure level of  
cleanliness and the contractor shall abide by those criteria. 

(xii) All the raw material, packaged food and disposables required for cooking are to 
be procured by the contractor. All consumables and disposables should be eco-
friendly and of branded quality and will be subject to test and inspection by any agency 
identified by the Directorate. 

 
19. The Caterer shall also be responsible for the following:-  
(i) Every employee so engaged by the contractor shall wear uniform and a badge 
wearing his/her name, while on duty. The said uniform and badge shall be   provided by 
the contractor at his own cost. 
(ii)  No staff / employee of the caterer will be allowed to eat food during the prescribed 
timings for providing catering services. 
(iii) The antecedents of staff deployed shall be got verified by the contractor from 
local police authority and an undertaking in this regard to be submitted to the 
Directorate of Training. 
(iv) The staff engaged by the contractor shall be available all the time as per their 
duty roster and they shall not leave their place of duty without the prior permission of 
the authorized officer of the Directorate of Training. In-charge of the work declared by 
the caterer shall supervise the work of the staff deployed for catering services and also 
ensure proper and satisfactory performance of the said catering services in accordance 
with the prevailing assignment instructions agreed upon between the two parties. 
(v) The list of staff going to be deployed shall be made available to the 
Directorate of Training and if any change is required on part of the Directorate of Training 
fresh list of staff shall be made available by the contractor after each and every change. 
(vi) The contractor shall be responsible for  providing immediate replacement for any 
of the contractor’s staff being on leave or absent.  
(vii) The contractor shall deploy his personnel only after submitting details of each 
employee as per Labour Laws in force.  The Directorate of Training shall be informed at 
least one week in advance of all changes, replacement of manpower along with details of 
new manpower.  
(viii) Number of employees to be engaged and shown in the breakup of price bid and 
also agreed shall not be reduced or enhanced by the contractor at any stage during the 
period of contract. 
(ix) It will be the sole responsibility of the contractor that the men engaged are 
trained and the Directorate of Training will  not  be liable for any mishap, directly or 
indirectly to them.  
(x) The contractor shall not deploy any minor for catering services in the Directorate. 
Person deployed by the contractor should be physically fit and should not have any 
contagious disease. 
(xi) The Directorate of Training shall have the right to ask for the removal of any 
person of the contractor, who is not found to be competent and orderly in the 
discharge of his duty. 
(xii) All liabilities arising out of damage/accident or death of any of contractor’s 
employee w h i l e  on duty shall be borne by the contractor. 
(xiii) During the course of contract, if any of contractor’s personnel are found to be 
indulging in any corrupt practices causing any loss of revenue to the Directorate of 
Training or about any misbehavior/misconduct of any kind shall be entitled to terminate 
the contract forthwith duly forfeiting the contractor’s Performance Guarantee / Security. 
(xiv) Contractor shall ensure that the catering staff deployed in the Directorate of 
Training does not accept any gratitude or reward in any shape from anybody in the 
Directorate’s complex.       
(xv) The person employed have to be extremely courteous with pleasant mannerism in 
dealing with the Staff/visitors/ trainees, especially with female and should project an 
image of utmost discipline. The Directorate of Training shall have the right to have any 
person changed/replaced by the contractor without assigning any reason.  The contractor 
shall have to arrange the suitable replacement in such cases. 
(xvi) Any liability arising out of any litigation (including those in consumer courts) 
due to any act of contractor’s personnel shall be directly borne by the contractor 
including all expenses/fines. The concerned contractor’s personnel shall attend the court 
as and when required. 
(xvii) The contractor shall ensure that the catering staff shall not take part in any staff 
union and association activities. 
(xviii) The Directorate of Training shall not be responsible for providing residential 
accommodation to any of the personnel of the contractor. 
(xix) The Directorate of Training shall not be under any obligation for providing 
employment to any of the worker of the contractor after the expiry of the contract. The 
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Directorate of Training does not recognize any employee employer relationship with any 
of the workers of the contractor. 
(xx) The Contractor will maintain a register on which day to day deployment of 
personnel will be entered. This will be countersigned by the authorized official of the 
Directorate of Training. While raising the bill, the deployment particulars of the 
personnel engaged during each month, shift wise, if any, should be shown. The 
Contractor has to give an undertaking (on the format), duly countersigned by the 
concerned official of the Directorate of Training, regarding payment of wages as per 
rules and laws in force, before receiving the 2nd payment onwards. In this regard 
contractor has to produce relevant record to the Authorized Officer to the Directorate of 
Training, UTCS whenever he is asked to do so. 
(xxi) The contractor will pay wages to the employees engaged for the work for providing 
catering services in the Directorate of Training by him through cheque/ECS every month. 
Directorate of Training at any time can call this record for inspection. 
(xxii) The contractor shall abide by and comply with all the relevant laws and 
statutory requirements covered under Labour Act, Minimum Wages Ac t  and Contract 
Labour (Regulation & Abolition) Act 1970, EPF, ESI etc. with regard to the personnel 
engaged by him for catering works. It will be the responsibility of the contractor to 
provide details of manpower deployed by him, in the Directorate of Training and to the 
Labour department. Directorate of Training will have full rights to see the relevant record 
and in case any discrepancy found that shall be made good by the contractor at its own 
cost. 
(xxiii) The contractor shall be liable and responsible to pay and provide all the 
benefits viz. Provident Fund, ESI, Bonus, Gratuity, Leave, etc. to the staff 
engaged by him. As far as EPF is concerned, it shall be the duty of the 
Contractor to get PF code number allotted by RPFC against which the PF 
subscription, deducted from the payment of the personnel engaged and equal 
employer’s amount of contribution should be deposited with the respective 
PF authorities within seven days of close of every month. Giving particulars of 
the employees engaged for the catering works, is required to be submitted to 
the Directorate of Training. In any eventuality, if the contractor fails to remit 
employee/employer’s contribution towards PF subscription etc. within the 
stipulated time, the Directorate of Training is entitled to recover the equal 
amount from any money due or accrue to the Contractor under this agreement 
and will be deposited with RPFC on behalf of the contractor.  
(xxiv) In the event of default being made in the payment of any money in respect of 
wages of any person deployed by the contractor for carrying out of this contract and if a 
claim therefore is filed in the office of the Labour Authorities/Govt. of 
Delhi/PGC/PGMS/Court of Law and proof thereof is furnished to the satisfaction of the 
Labour and other Authorities,  the  Directorate of Training  may,  failing  payment  of  the  
said  money  by the contractor, make payment of such claim on behalf of the contractor 
to the said Authorities and any sums so paid shall be recovered by the Directorate of 
Training from the contractor immediately, by way of deducting that amount from his 
payment to be made to the contractor or from his performance security.   
(xxv) If any money shall, as the result of any instructions from the Labour 
authorities or claim or application made under any of the Labour laws, or Regulations, be 
directed to be paid by the Directorate of Training, such money shall be deemed to be 
payable by the contractor to the Directorate of Training within seven days. The 
Directorate of Training shall be entitled to recover the amount from the contractor by 
deduction from money due to the contractor or from the Performance Security. 
(xxvi) If as a result of post payment audit, if any overpayment is detected in respect of  
any bill submitted by the caterer/contractor or alleged to have been done by the 
caterer under  the  tender,  it  shall  be  recovered  by  the  Directorate of Training  from  
the contractor as per the recovery process under Appropriate Act of Govt. of Delhi.  
(xxvii) The caterer shall provide the copies of relevant records during the period of 
contract or otherwise even after the contract is over whenever required by the 
Directorate of Training. 
 
20.  Payments to the Caterer:-  
(i) The payment would be made at the end of every month after caterer submit the 

bills in duplicate based on the actual number of trainees (plus or minus two 
persons) duly verified by the concerned course coordinator/ r epresentative of the 
Directorate of Training. No other claim on whatever account shall be 
entertained by the Directorate of Training. Contractor shall clearly and 
categorically mention the taxes levied in the bill raised by him. 

(ii) The caterer shall ensure full compliance with tax laws of India with regard to this contract 
and shall be solely responsible for the same. The caterer shall submit copies of 
acknowledgements evidencing filing of returns every year and shall keep the Directorate of 
Training fully indemnified against liability of tax, interest, penalty etc. of the contractor in 
respect thereof, which may arise otherwise payment due on this account shall be made from 
the Performance Security of the caterer.   
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(iii) The Directorate of Training will deduct TDS on account of Income Tax & DVAT from the 
caterer at the applicable rates issued by the authorities from time to time. If there isbe 
any increase in rate of tax with retrospective effect that will be deducted from the payment 
due to the contractor or from his Performance Security. 

 
21. Penalty:-  
(i)  In case any of contractor’s personnel(s) deployed under the contract is (are) 
absent, a penalty @ Rs. 500/- per personnel per day shall be levied by the 
Directorate of Training and the same shall be deducted from the contractor’s bills. 
(ii)  In case any of contractor’s personnel deployed under the contract fails to 
report in time and contractor is unable to provide suitable substitute in time for the 
same it will be treated as absence and penalty as mentioned in point 21(i) shall 
be levied. 
(iii) In case any complaint about misconduct/misbehavior of contractor’s personnel, a 
penalty @ Rs.500/- for each such incident /lapse shall be levied and the same shall 
be deducted from contractor’s bill. Further the concerned contractor’s personnel shall 
be removed from the system immediately. 
(iv) In case the contractor fails to perform the work as stipulated in the agreement 
or his performance found to be unsatisfactory in any way or he dose not meet the 
statutory requirements of the contract, Director (Training)/HOD reserves the right to 
impose the penalty as detailed below:- 
• 20% of cost of performance security per week, up to four weeks. 
• After four weeks delay the Directorate of Training may cancel the 
agreement and get this job carried out preferably from other agency from 
open market. The difference, if any, will be recovered from the pending 
payment/Performance security of the contractor and also shall be black listed for 
a period of four years from participating in such type of tender and his 
performance security deposit may also be forfeited, if so warranted. 
(v) If the written or verbal complaint is/are received from any trainees/ course 

coordinator/ authorized officer regarding substandard food/ stale items/ 
spoiled/expired items served, immediately penalty @ Rs. 5000/- per default 
upto the termination of contract will be imposed.  

(vi) If catering/ food/ eatables/ drinks is not observed/found up to the satisfaction of 
the Directorate of Training/Authorized Officer a penalty @  Rs.500/- per 
default per day will be imposed on the contractor depending on the 
fault/lapse. 

 
22.  Other clauses:-  
(i) Directorate of Training shall have full powers to cancel the agreement at any time 

without assigning any reason to the caterer and the decision of Directorate shall be 
binding to the caterer. 

(ii) Caterer shall not cease to continue the contract during the validity period of 
contract in any case otherwise his performance security shall be forfeited and other 
punitive action shall be taken against him including black listing etc. 

(iii) Caterer shall in any circumstance vacate the Directorate’s premises within 10 days 
completion of contract, cancellation of contract, etc. Caterer in any case shall not 
be allowed to retain its equipments within Directorate’s premises beyond the period 
of 10 days, otherwise legal action shall be taken against the caterer. 

(iv) Rates for Breakfast, lunch and dinner to be provided to the residential trainees and  
guest shall be directly paid to the contractor by them and in no case Directorate of 
Training shall be responsible for this payment and contractor shall not raise any bill 
in this regard to the Directorate of Training.  

(v) Caterer shall be responsible for keeping the area of kitchen, pantry & washing yard 
clean. 

(vi) Caterer shall be responsible for cleanliness of all cooking and serving items / 
appliances. Directorate of Training in no case is responsible for breakage / damage 
/ loss of cooking / serving items / appliances supplied by DTTDC. 

(vii) “NOTICE TO PROCEED” means the notice issued by the Directorate of Training to 
the contractor communicating the date on which the work/services (date of 
signing of agreement)   under the contract are to be commenced. 

(viii) If the contractor is a joint venture/consortium/group/partnership of two or more 
persons, all such persons shall be jointly and individual ly liable to the   
Directorate of Training for the fulfillment of the terms & conditions of the 
contract. Such persons shall designate one of them to act as author ized  
representat ive  /  in -charge o f  work  with authority to sign. 

(ix) Any act on the part of the tenderer to influence anybody in the Directorate of 
Training is liable for action deemed fit under statutory laws. 



Page 16 of 26 

 
 

 
23. Force Majeure:- 

If at any time during the currency of the contract, either party is subject to force 
majeure, which can be termed as civil disturbance, riots, strikes, tempest, acts of God 
etc. which may prevent either party to discharge the obligation, the affected party shall 
promptly notify the other party about the happening of such an event. Neither party 
shall by reason of such event be entitled to terminate the contract in respect of such 
performance of their obligations. The obligations under the contract shall be resumed as 
soon as practicable after the event has come to an end or ceased to exist. The 
performance of any obligations under the contract shall be resumed as soon as 
practicable after the event has come to an end or ceased to exist. If the performance of 
any obligation under the contract is prevented or delayed by reason of the event 
beyond a period mutually agreed to, if any, or fifteen days, whichever is more, either 
party may at its option to terminate the contract. 

 
The caterer will not be held responsible for the damages/sabotage caused to the 

property of the Directorate of Training due to the riots/mobs attack/armed dacoit 
activities not attributable to employees of the caterer or any other event of force majeure. 
 
24.  a. Any dispute and or difference arising out of or relating to this contract will be 
resolved through joint discussion of the authorities’ representatives of the concerned 
parties. However, if the disputes are not resolved by joint discussions, then the matter 
will be referred for adjudication to a sole Arbitrator appointed by the Hon’ble L.G. of 
Government of NCT of Delhi. 

b. The award of the sole Arbitrator shall be final and binding on all the 
parties. The arbitration proceeding’s shall be governed by Indian Arbitration and 
Conciliation Act 1996 as amended from time to time. 
25.  The cost of Arbitration shall be borne by the respective parties in equal 
proportions. During the pendency of the arbitration proceeding and currency of 
contract, neither party shall be entitled to suspend the work/service to which the dispute 
relates on account of the arbitration and payment to the contractor shall continue to be 
made in terms of the contract. Arbitration proceedings will be held at Delhi/New Delhi 
only. 
26.  That in the event of any loss occasioned to the Directorate of Training, as a result 
of any lapse on the part of the caterer or his employees deployed in the 
Directorate of Training which wil l  be established after an enquiry conducted by the 
Directorate of Training, the said loss can be  claimed from the caterer up to the value 
of the loss. The decision of the Head of the Directorate of Training will be final and 
binding on the caterer.  
27.  The courts at Delhi/New Delhi shall have the exclusive jurisdiction to try all 
disputes, if any, arising out of this agreement between the parties. 
 
 
 
 

 -S/d-    
           Estate Officer 

  Directorate of Training (UTCS)  
 Institutional Area, Vishwas Nagar,  

              Shahdara, Delhi-32. 
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PRICE BID 

1. For non-residential Trainees - Combined rates of items mentioned in col. 
(3) each row should be quoted in col. (4) 

Sl. 
No.  

Occasion 
 

Menu items 
 

Rates per 
person     
(Rs.) 

 
(1) (2) (3) (4) 
 
01 

Pre-lunch 
Tea 
(Buffet) 

Tea & Coffee; Snacks (Samosa/ Bread Pakoda/ Paneer 
Pakoda/Dhokla/ sandwich etc – any one item changingly) 
and Biscuits (reputed brand) 

 

02 Lunch 
(Buffet) 

i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri 
Roti/Missi Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer 
bhurji/ Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

 

03. Evening 
Tea(Buffet) 

Tea & Coffee and Biscuits/wafers (reputed brand)  
 

 
2. For Resident Trainees/Guests staying ion the Guest House - Combined rates of 

items mentioned in col. (3) each row should be quoted in col. (4) 
 

Sl. 
No.  

Occasion 
 

Menu items 
 

Rates per 
person (Rs.) 

 (2) (3) (4) 

01.  
 

 

Breakfast 
(Buffet) 

 i) Corn flakes with milk /  Dalia with milk 
ii) Tea / Coffee 
iii) Bread slice: raw/ toasted/ with  Butter/ Jam 
iv) Seasonal fruits, 
v)  Puri-subji  or Idli-sambhar with coconut chutney or 
stuffed parantha with curd or Chhole-Bhature etc 

 

02. Lunch 
(Buffet) 

i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri 
Roti/Missi Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer 
bhurji/ Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

 

03. Dinner 
(Buffet) 

i) Assorted Bread - Stuffed Naan/Butter Naan/Tanduri 
Roti/Missi Roti/tawa roti/lachha parantha; 
ii) Boiled Rice/Jeera Rice/Veg. Pulao; 
iii) Dal (Rajma/Chhole/Dal Makhani/yellow dal); 
iv) One Paneer dish (Shahi Paneer/Matar paneer/paneer 
bhurji/ Karahi paneer/palak paneer etc); 
v) Two seasonal vegetable dishes; 
vi) Raita ( Boondi/veg/fruit/pine-apple); 
vii) Pickle; 
viii) Papad; 
ix) Green salad and 
x) One sweet (Gulab jamun/Ice-cream/Rasmalai/Rasgulla 
/Imarti/Halua/ Kheer/ Seemai) etc 

 

Note: Rates for Breakfast, Lunch and Dinner for residential trainees and guests shall be paid 
to the caterer directly by residential trainees and guests and Directorate of Training shall not 
be responsible for these payments.   
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3. Tea/Coffee/Snacks for routine Official Meetings/Staff (Per person) 
1. Coffee/Tea  

2. Tea/Coffee with Biscuits   

3. Tea/Coffee with Biscuits, Wafers and Pakora/samosa/Cutlet etc  

 
I ................................................................... s/o Sh............................................hereby 
undertake that raw material to be used in preparation of above food items would be of 
standard quality / reputed brand to the satisfaction of Authorised officer/Inspection 
Committee of the Directorate of Training (UTCS) constituted for the purpose. 
Note:-Conditional bids/offers will be summarily rejected.  
 

1. The caterer shall prepare a weekly menu both for resident and non-resident based 
on the items mentioned above and get it approved from the Estate Officer/ 
Assistant Director (C.T.)/ authorised officer of the Directorate of Training 
(UTCS). Items in the weekly menu shall be determined in such a way so as to ensure 
that these are not repeated consecutively either during the day (for dinner and lunch) 
and on consecutive days. 

2. Contractor shall provide Catering services to the Department for providing nutrient and 
hygienic eatables/food/meal/tea etc (as per approved menu). Rates quoted will include all 
statutory obligations of the contractor under Minimum Wages Act, Contract Labour (R&A) Act, 
weekly-of, cost of uniform of personnel deployed by the contractor, service charges, etc. of the 
agency but exclusive of service tax and DVAT. The rate quoted will be for buffet meal/ tea (as per 
menu mentioned in price bid) per person for residential and non residential trainees.  

3. The offers/bids which are not in compliance of Minimum Wages Act and any other Labor laws 
will be treated as invalid. 

4. The contract is for two years and further extendable for two more years on annual basis as mutually 
agreed by Directorate of Training (UTCS) and contractor on the same terms & conditions. 

5. The food articles shown above is indicative and in actual may vary depending upon season. 

6. The bidders may quote the rates with the raw materials of standard quality/ specifications. 

7. Payments for resident trainees and guests in guesthouses, unless ordered by the Directorate, shall 
be paid to the contractor directly by them. 

8. Directorate of Training shall provide water for cooking and cleaning of utensils. 

9. Directorate of Training shall provide electricity for lights/fan in the kitchen of the hostel 
block and pantry / dining hall in the administration block. Power supply will also be 
provided for use of Refrigerator/freezer /coffee machine/ oven/ mixer/ grinder only. A 
separate electric meter shall be provided by the Directorate for the kitchen area and 
caterer shall be responsible for payment of bill raised by BSES against this meter. Caterer 
shall at the time of vacating the Directorate’s premises on completion of contract period 
or otherwise shall clear all the dues.                                                                      
 

Signature 
Name of authorised signatory 

Seal of the Firm/Co. etc 
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ANNEXURE-I 
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 

DIRECTORATE OF TRAINING: UNION TERRITORIES CIVIL SERVICES 
INSTITUTIONAL AREA, VISHWAS NAGAR, BEHIND KARKAR DOOMA COURTS, SHAHDARA, 

DELHI-110032 
TENDER FORM FOR PROVIDING CATERING SERVICES 

1. Due date for tender     _____________________________ 

2. Opening time and date of tender __________________________ 

 

 

 

 

3. Names, address of firm/Agency/             _____________________________ 

    Contact numbers      _____________________________ 

4. Registration No. of the Firm/Agency  _____________________________ 
   (In case of proprietor concern not applicable) 
 
5. Name, Designation, Address and   _____________________________ 

Telephone No. of Authorized person of Firm  _____________________________ 

/Agency to deal with     ._____________________________ 

6. Please specify as to whether Bidder is   _____________________________ 

sole proprietor/ Partnership firm.   _____________________________  

Name and Address Telephone No.    _____________________________ 

of Directors/partners should be specified.  _____________________________ 

7. PAN issued by Income Tax Deptt.    _____________________________ 

  (Proprietor/ firm/Company/Joint Venture) 

8. Copies of last three financial year ITR  _____________________________ 

(w.e.f. 01/04/2013 to 31/03/2016) 

9. Provident Fund Account No.    _____________________________ 

10. ESI Number      _____________________________ 

11. TIN issued by Trade & Taxes Deptt.   _____________________________ 

12.  License no. (Contract Labour (R&A) Act, 1970)._____________________________ 

13. Copy of valid registration certificate issued  
      by food safety Department.   _______________________________ 
14. Details of Bid Security deposited:  _______________________________ 
(a) Amount: Rs.     _____________________________ 
(Rupees in words also) 
(b) FDR/DD/BG No.      _____________________________ 

(c) Date of issue:     _____________________________ 
(d) Name of issuing authority:   ______________________________ 
15. Any other information:    _____________________________ 

16. This is to certify that I/We before signing this tender have read and fully understood 
all the terms and conditions contained herein and undertake myself/ourselves abide by 
them. 

 

(Signature of the bidder/Authorized signatory) 
Name and Address 

(with seal) 
 

 
Affix duly Attested 
P.P. Size recent 
photograph of the 
of the bidder/ 
authorised 
signatory  
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ANNEXURE-II 
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 

DIRECTORATE OF TRAINING: UNION TERRITORIES CIVIL SERVICES 
              Institutional Area, Behind Karkardooma Courts, Shahdara Delhi 32 

 
CHECK-LIST FOR PRE-QUALIFICATION BID FOR CATERING SERVICES 

Sl. 
No. 

Documents asked for Page number 
at which 
document 
is placed 1. Bid  Security  (EMD)  of  Rs. ------/(Rupees ----------------------- 

Only) in the form of FDR/DD/Bank Guarantee issued by any 
scheduled commercial bank in favour of Director, Directorate of 
Training, UTCS valid for 45 days beyond the Tender validity 
period. 

 

2. Annexure-I (with complete details of Proprietor/ authorized 
signatory/partners/directors.)  

 

3. Copy of Power of Attorney/ Authority in r/o authorized signatory.  

4. Annexure-III (Undertaking on Rs. 100/- stamp paper)  

5. Annexure-VII (in case of proprietorship firm)  

6. Self-attested copy of the PAN card issued by the Income Tax 
Department ( in r/o Proprietor/partnership firm/ joint venture / 
consortium company). 

 

7. Self attested copy of ITR for the financial year  2013-14 
                                                                    2014-15 
                                                                    2015-16 

 

8. Self attested copies of Experience certificates during the last 5 
years as per NIT clause 2.2 (a) 
                                  2.2 (b) 
                                  2.2 (c )  

 

9. Self attested copy of Service Tax Registration No.  

10. Self attested copy of valid Registration number of the firm/agency 
(declaration in r/o proprietorship firm) 

 

11. Self attested copy of TIN under DVAT act.  

12. Self attested copy of valid Provident Fund Registration number.  

13. Self attested copy of valid ESI Registration No.  

14. Self attested proof of Annual turnover of the firm/company of last 
03 consecutive financial years duly supported audited balance 
sheet of the firm/ company i.e. 2013-14 
                                              2014-15 
                                              2015-16 
 

 

15. Self attested copy of Annexure VIII and IX.  

16.  Self attested copy  of Annexure   VII and X (as applicable)  

17 Self attested copy of registration certificate issued by food safety 
& standard Department 

 

  

 Declaration:-  (1) That all the annexure required for the bid are correctly filled 
and duly signed by me/ us. In case of any discrepancies/ error, me/us will be 
solely responsible for disqualification of my/our bid. 

(2) That I/We have not submitted any other bid for this contract.  

(3) I/we hereby declare that the above information furnished by me/us are true 
and correct to the best of my/our knowledge and belief and have been cross 
checked and found correct. 

 

 

 

Signature of the Bidder  

(Name and Address of the 
Bidder) 

    Telephone No. 
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ANNEXURE-III 

 

(ON A STAMP PAPER OF Rs.100/-) 

UNDERTAKING 

To 
 

 Director 
 Directorate of Training 
 UTCS. 
 
Providing CATERING SERVICES.  Due date:    

 

Sir, 
 

1. I/We hereby agree to abide by all terms and conditions laid down in tender document. 
2. This is to certify that I/We before signing this bid have read and fully understood all 

the terms and conditions and instructions contained therein and undertake 
myself/ourselves abide by the said terms and conditions. 

3. I/We abide by the provisions of Minimum Wages Act, Contract Labor Act and other 
statutory provisions like Provident Fund Act, ESI Bonus, Gratuity, Leave, Relieving 
Charges, Uniform and Allowance thereof and any other charges applicable from time to 
time. I/We will pay the wages to the personnel deployed as per Minimum Wages Act as 
amended by the Government from time to time and shall be fully responsible for 
any violation. 

4. I/We shall provide neat and hygienic CATERING SERVICES with standard quality of 
raw material. 

5. I/We will file certificate in the Directorate of Training by 10th of each month stating that 
I/We had paid all the dues/salaries to the employees engaged by me for providing 
catering services in the Directorate of Training as per the revised rate of minimum wages 
amended by Govt. from time to time and deposited applicable contribution in r/o these 
employees in the respective department of EPF & ESI.  

6.  I/We do hereby undertake that neat and clean environment of kitchen and dining hall 
of the Directorate of Training  shall be ensured by m e/u s , as well as any other point 
considered by the Directorate of training. Our CATERING SERVICES shall be covered 
under “Fidelity Bond” through Insurance Agency for minimum sum of Rs.------------/- 
(Rupees -------------------- only). The Insurance charges for Fidelity Bond shall be paid 
by me/us. The loss on account of theft, if any, shall be recoverable from me/us through 
fidelity bond. 
 

 

 

(Signature of the Bidder)  
Name and Address of the Bidder. 

Telephone No. 
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ANNEXURE-IV 

FORM OF BANK GUARANTEE FOR BID SECURITY/EMD 
(Refer Clause 8.7.1 of the NIT) 

(To be stamped in accordance with Stamps Act of India) 
KNOW ALL MEN by these present that we ______________(Name and address of Bank), 
having our registered office at _____________(hereinafter called “the Bank”) are bound 
unto Directorate of Training (hereinafter called “the Department”) in sum of Rs.-------/- 
for which payment will and truly to be made to the said Employer, the Bank binds 
himself, his successors and assigns by these presents. 
 
WHEREAS ______________________ (Name of Bidder) (hereinafter called “the Bidder”) 
has submitted his bid dated ________________ for providing Catering Services 
(hereinafter called “the Bid”). WHEREAS the Bidder is required to furnish a Bank 
Guarantee for the sum of Rs.2,22,500/- as Bid Security against the Bidder’s offer as 
aforesaid. AND WHEREAS __________________________ (Name of Bank) have at the 
request of the Bidder, agreed to give this guarantee as hereinafter contained. 
 
We further agree as follows:- 
1. That the Department may without affecting this guarantee grant time of other to or 
indulgence to or negotiate further with the Bidder in regard to the conditions contained in 
the said tender and thereby modify these conditions or add thereto any further conditions 
as may be mutually agreed upon between the Employer and the Bidder. 
 
2. That the guarantee herein before contained shall not be affected by any change in 
constitution of our Bank or in the constitution of the Bidder. 
 
3. That this guarantee commences from the date hereof and shall remain in force till:-   
(a) The Bidder, in case the bid is accepted by the Department, executes a formal 
agreement after furnishing the Performance Guarantee of a scheduled commercial Bank 
based in India. 
(b) Forty five days after the date of validity or the extended date of validity of the 
Tender, as the case may be, whichever is later. 
 
4. That the expression “the Bidder” and “the Bank” herein used shall, unless such an 
interpretation is repugnant to the subject or context, include their respective successors 
and assignees. 
 
THE CONDITIONS of this obligation are: 
(i) If the Bidder withdraws his bid during the period of Tender validity specified in the 
Form of Tender; or 
 
(ii) If the Bidder refuses to accept the corrections of errors in his bid; or 
 
(iii) If the Bidder having been notified of the acceptance of his bid by the Employer 
during the period of tender validity and (a) fails or refuses to furnish them Performance 
Guarantee and/or (b) fails or refuses to enter into a contract within 15 days from the 
receipt of letter of offer.  
 
(iv) If the tender is terminated on the allegation of production of false/forged documents 
for obtaining the contract. 
 
(v) If the contract is terminated for the reason that the agency is blacklisted in 
Government of NCT of Delhi or in any other State Governments/Union Government.  
 

We undertake to pay to the Department upto the above amount upon receipt of 
his first written demand, without the Employer having to substantiate his demand 
provided that in his demand the Employer will note that the amount claimed (i), (ii), 
(iii)(a), (iii)(b), (iv) or (v) mentioned above, specifying the occurred condition or 
conditions. Signature of Witness Signature of Authorized Official of the Bank 
 
 

 
Signature of Witness 

Name of Official______________________ 
Designation__________________________ 

_______________      ID No.______________________________ 
Name of Witness      (Stamp/Seal of Bank) 
Address of Witness 
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ANNEXURE-V 
FORM OF BANK GUARANTEE FOR PERFORMANCE SECURITY 

(Refer Clause 11.1.4 of the NIT) 
(To be stamped in accordance with Stamps Act of India) 

1. THIS DEED of Guarantee made this day of ________________between_______(Name of the 
Bank) (hereinafter called the “Bank”) of the one part and Directorate of Training  (hereinafter 
called the “Department”) of the other part. 
2. WHEREAS Directorate of Training has awarded the contract for catering services contract for  
Rs.________________________(Rupees in figures and words) (hereinafter called the “contract”) 
to M/s_____________________(Name of the contractor) (hereinafter called the “contractor”). 
3. AND WHEREAS THE Contractor is bound by the said Contract to submit to the Department a 
Performance Security for a total amount of Rs._____________________ (Amount in figures and 
words). 
4. NOW WE the Undersigned __________________________(Name of the Bank) being fully 
authorized to sign and to incur obligations for and on behalf of and in the name of 
______________________(Full name of Bank), hereby declare that the said Bank will guarantee 
the Department the full amount of Rs.________________________ (Amount in figures and words) 
as stated above. 
5. After the Contractor has signed the aforementioned contract with the Department, the Bank is 
engaged to pay the Department, any amount up to and inclusive of the aforementioned full amount 
upon written order from the Department to indemnify the Department for any liability of damage 
resulting from any defects or shortcomings of the Contractor or the debts he may have incurred to 
any parties involved in the Works under the Contract mentioned above, whether these defects or 
shortcomings or debts are actual or estimated or expected. The Bank will deliver the money 
required by the Department immediately on demand without delay without reference to the 
Contractor and without the necessity of a previous notice or of judicial or administrative procedures 
and without it being necessary to prove to the Bank the liability or damages resulting from any 
defects or shortcomings or debts of the Contractor. The Bank shall pay to the Department any 
money so demanded notwithstanding any dispute/disputes raised by the Contractor in any suit or 
proceedings pending before any Court, Tribunal or Arbitrator(s) relating thereto and the liability 
under this guarantee shall be absolute and unequivocal. 
6. THIS GUARANTEE is valid for a period of 26 months from the date of signing. (The initial period 
for which this Guarantee will be valid must be for at least six months longer than the anticipated 
expiry date of the Contract period). 
7. At any time during the period in which this Guarantee is still valid, if the Department agrees to 
grant a time of extension to the contractor or if the contractor fails to complete the works within 
the time of completion as stated in the contract, or fails to discharge himself of the liability or 
damages or debts as stated under para-5 above, it is understood that the Bank will extend this 
Guarantee under the same conditions for the required time on demand by the Department and at 
the cost of the contractor. 
8. The Guarantee hereinbefore contained shall not be affected by any change in the Constitution of 
the Bank or of the contractor. 
9. The neglect or forbearance of the Department in enforcement of payment of any moneys, the 
payment whereof is intended to be hereby secured or the giving of time by the Department for the 
payment hereof shall in no way relieve the Bank of their liability under this deed. 
10. The expressions “the Department”, “the Bank” and “the Contractor” hereinbefore used shall 
include their respective successors and assigns.  
In WITNESS whereof I/We of the bank have signed and sealed this guarantee on the 
___________day of ______(Month)___________(year) being herewith duly authorized. 
 
For and on behalf of the __________Bank. 
Signature of authorized Bank official 
 
Name____________________ 
Designation_______________ 
I.D. No.______________ 
Stamp/Seal of the Bank. 
 
Signed, sealed and delivered for and on behalf of the Bank by the above named 
_______________________in the presence of: 
 
Witness-1.        Witness-2 
 
 
Signature___________________    Signature_____________________ 
Name______________________    Name________________________ 
Address_____________________             Address_______________________ 
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ANNEXURE-VI 
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 

DIRECTORATE OF TRAINING: UNION TERRITORIES CIVIL SERVICES 
Institutional Area, Behind Karkardooma Courts, Shahdara Delhi 32 

FORM OF AGREEMENT 

THIS AGREEMENT is made on the   day ____    (Month)
 (Year) Between the President of India through the 
Directorate of Training, UTCS,  hereinafter called “the Department”, which expression 
shall, unless excluded by or repugnant to the context, be deemed to include its 
successor in office and assigns of the one part AND ______________________    
(Name and address of the contractor) through Shri 
_______________________________ , the authorized representative 
(hereinafter called “the contractor”) (which expression shall, unless excluded by or 
repugnant to the context, be deemed to include its/their heirs, successors, executors, 
administrators, representatives and assigns) of the other part. Under which the 
contractor shall provide uniformed and trained personnel and will use its   best   
endeavors   to   provide   CATERING SERVICES to residential and non residential 
trainees of the Directorate of Training, UTCS. 
 
NOW THIS AGREEMENT WITNESSETH as follows:- 

1. In this Agreement words and expression shall have the same meanings as are 
respectively assigned to them in the Terms and Conditions of contract hereinafter 
referred to. 

2. The following documents shall be deemed to form and be read and constructed as part 
of this Agreement, viz: 
a. Letter of acceptance of award of contract; 
b. Terms and Conditions; 
c. Notice inviting Tender; 
d. Details of scope of work and price bid; 
e. Scope of work, duties and responsibilities; 
f. Addendums, if any; 
g. Annexure I to X and undertaking, declaration submitted.  
 

3. In consideration of the payments to be made by the Department to the Contractor 
as hereinafter mentioned, the Contractor hereby covenants with the employer to 
execute and the CATERING SERVICES w.e.f ______________  as per the 
provisions of this Agreement and the tender documents. 

4. The Department hereby covenants to pay the contractor in consideration of the 
execution and completion of the works/services as per the provisions of this 
Agreement and the tender documents, the contract p r i ce  (as per price bid accepted 
per person per meal/tea). 

5. Being the sum stated in the letter of acceptance subject to such additions thereto or 
deductions there from as may be made under the provisions of the contract at the 
times in manner prescribed by the contract. 
 

IN WITNESS WHEREOF the parties hereto have signed the Agreement the day 
and the year first above written. 

For and on behalf of the Contractor For and on behalf of the President 
of Signature of the authorized official India 

 
Signature of the authorized Officer 

Name of the official Name of the Officer 
Stamp/Seal of the Contractor Stamp/Seal of the Employer 
 

By the said By the said 
 

                         Name                                            Name 
on behalf of the Contractor in on behalf of the Employer in 
the presence of: the presence of: 
Witness __________________   Witness _____________________ 

Name ____________________    Name _______________________ 

Address ___________________    Address _____________________ 

__________________________   ____________________________ 

Contact No. ________________    Contact No. __________________ 
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ANNEXURE-VII 

Declaration of Proprietorship firm 

On Rs. 10/- Stamp paper 

 

I _____________________________________ R/o _____________________________ 
(name and Address of the proprietor of the firm) do hereby certify and declare that                                 
M/s ________________________________________________ (name & address of the 
firm) is a proprietorship concern firm and i am the sole owner/proprietor of the firm. Any 
of my relative or known person is not having any interest in this firm. I am solely 
responsible for all liabilities accrued in the tender submitted for providing CATERING 
SERVICES to the Directorate of Training, UTCS, Govt. Of  NCT of Delhi. 

 

(Signature of the Proprietor)  
 
 
 

Name and Address of the Proprietor      
 

Telephone No. 
 

 

 

 

 

 

ANNEXURE-VIII 

  

Declaration vide NIT para 3.5  

On Rs. 10/- Stamp paper 

 

I/we________________________ R/o _______________________________________ 
(name and Address of the proprietor/authorized signatory of the firm) do hereby confirm 
and declare as under :- 

That no agent, middle man or any intermediary has been, or will be, engaged to provide 
any services, or any other item or work related to the award and performance of this 
contract.  

That no agency commission or any payment which may be construed as an agency 
commission will be paid and that the tender price will not include any such amount.  

 

 

 

(Signature of the Proprietor/Authorized Signatory)  
 
 
 

Name and Address of the Proprietor      
 

Telephone No. 
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ANNEXURE-IX 

AFFIDAVIT 

On Rs. 10/- Stamp paper 

I/we__________________________ R/o 
_______________________________________ (name and Address of the 
proprietor/authorized signatory of the firm) do hereby confirm and declare as under :- 

a. That neither me nor my/our firm/company is involved in any court/ legal 
matter with any Govt. Department/ Corporation/Institution/Public Sector 
Undertaking regarding providing CATERING SERVICES.  

b. Neither me nor my/our firm/company is blacklisted on any previous occasion 
by any of the Govt. Department/Corporation/Institution/Public Sector 
Undertaking regarding providing CATERING SERVICES.  

 

(Signature of the Proprietor/Authorized Signatory)  
 
 

Name and Address of the Proprietor    
 

Telephone No. 
 

 
 
 
 
 
 
 

Annexure- X 
 
 
 

Authority on letter head of Firm/ Company 
 

 
 

It is certified that Mr./ Mrs.__________________ r/o______________________ 

Is authorized to submit / sign all the documents and deals with the Directorate of 

Training in respect of The Tender for CATERING SERVICES floated on __________. 

 

 

 
 

Signature of Proprietor/ Partner/ 

Director of company 

Stamp 

 

Note:- Incase of Company/ joint venture / consortium, 

this should be should be supported by the resolution 

of board of Directors. 


