OFFICE OF THE FIRST APPELLATE AUTHORITY UNDER RTI ACT-2005
ROOM NO. 512 : VARUNALAYA PHASE-11 : KAROL BAGH : NEW DELHI-5
For this order visit Customer Section at : www.delhijulboard. nic.in

No : DIB/FAA-RTI/DOR/Appeal No. 1466/2015/ /J i L7 Dated : // .-) A

In the matter of :

Shri Omkar Singh Namdhari.
A-108, Mall Road.

GTB Nagar,

Delhi-110009

Respondent:
Dy.. Dircctor (R)N/NW
ORDER

This order will dispose off” an appeal received on 21.9.2015  filed by Shri Omkar Singh
Namdhari, under Section 19(1) of RT1 Act-2003,

The matter was taken up for hearing on 8.12. 2015, Present Shri Omkar Singh Namdhari
appellant and  the Shri Chander Parkash, APIO/ ZRO(N)-11 - for PIO. The appellant has stated in his
application that neither information has been provided against his RTI application nor his grievance has
been resolved. After hearing the appellant it has been observed that basically. the appellant has grievance
regarding bifurcation of his bill raised by the department to enable him 1o claim the same from his tenant
who has vacated his properties. He further submitted that he has been requesting for the same from time
Lo time but action has been taken by the zonal office. The APIO stated that the bill has already been recast
on the basis ol actual consumption recorded on the request of the appellant. After going through the
documents, it appears that some more efforts can be made to resolve the grievance. Accordingly, PIO is
directed 1o ook into the matter once again and resolve the issuc in the capacity of Dy. Director of area
within a period of 15 days after issue of this order. Further, the information, if not provided earlier, be
also provided to the appellant along with the communication related to above grievance,

In the light of above the appeal is accordingly disposed ofT,

In case, the appellant is not satisfied with the orders of First Appellate Authority /
information provided to her by the PIO after passing order by the FAA. he may approach the
CIC for getting the information as required by him at the address mentioned below :-

Central Information Commission,
2 Floor, "B Wing, August Kranti Bhawan,
Bhikaji Kama Place, New Delhi-110066.
Sd/-
(NIDHI SRIVASTAVA)
FIRST APPELLATE AUTHORITY

Copy Tor information and necessary action to :-

I Shri Omkar Singh Namdhari, A-108, Mall Road, GTB Nagar, Delhi-110009
2. PIO/ Dy.. Director (R)W/NW

3. ARL/ZRO(N)-11-Mukherjee Nagar
4 “E (EDP) with the request to upload this order on DIB website. !
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