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MINISTRY OF PETROLEUM AND NATURAL GAS
ORDER ‘
New Delhi, the 26th April, 2000

G.S.R. 487(E).— |n exercise of the powers conferred by section 3 of the Essentlal -

Commodities Act, 1955 (10 of 1955) the Central Government hereby makes the
following Order, namely:- | . .

‘Short title and commencement . - '(1)' This Order may be called the
quuet~ ed Petroleum Gas (Regulahon of Supply and Drstrlbutlon) Order 2000.

| (2)  Itextends to the whole of India.

. (3) It shall come into force on the date of its publication in the- Official
- Gazette. ' o S ' '

2. ,Definition‘s-- In this O'rder 'unless the context otherwise requires, -

(a) ‘Chief Controller of EXploswes shall have the same meamng assrgned .
~to itin the Exploswes Act, 1884 (4 of 1884);

(b) consumer” means a regnstered person firm, company, institution
- association of persons, co-operative society or organisation, who has
been granted liquefied petroleum gas connection or supply, either in

, o , bulk or in cylinder, by a dlstrlbutor or a Government oil company or a
| _ - parallel marketeer
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-~ (c) ‘cylinder” means a metal container utilized for . stonng liquefied

o o petroleum gas conforming to the specrﬁcations laid down in Schedules
F . Ilandlll - '

(d) "delivery person” means a person engaged by a dlstnbutor of a

: o Government Oil Company or a parallel’ marketeer to deliver liquefied
- petroleum gas in cyhnder to consumers; |

(e) distributor” means a person firm, assocratlon of persons, company,
~institution, organlsatlon or a- co-operative society appointed by a
o Government Oil Company or parallel marketeer and engaged in the
1 business of purchase, sale, or storage for sale of liquefied petroleum
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(9)

gas in cylinders to consupers on the basis of an agreement ‘with a
Government Oil Company- or a parallel marketeer, as the case may
be; ' -

‘gas cylinder valve” means a valve which is fitted to a cylinder;
Government Oil Company.” means -

Bharat Petroleum Corporatron Limited
Bongagaigaon Refinery and Petrochemrcats Limited
Cochin Refineries Limited -

Gas Authorithy of India Limited :
Hindustan Petroleum Corporation Limited,

Indian Oil Corporation Limited,

Indo-Burma Petroleum Company Limited,

Chennai Petroleum Company Limited,
- Numaligarh Refinery Limited,

- (10) . Oil India Limited,
(11) Oil and Natural Gas Corporation errted or -
(12)- any other Government Company or a statutory body or a company

()

or a firm, deciared as such by notification in the Official Gazette, to

be a “Governmerit Oil Company by the Central Government, for the
| purposes of this Order |

“Indian Standard” shall have the same meaning as assigned to it in
clause (g) of section 2 of the Bureau of Indian Standards Act, 1986 (63

of 1986);

‘liquefied petroleum gas (or LPG)” means a mixture of light

- hydrocari-ons which may include propane, isobutane, normal butane,
‘butylenes etc., which are gaseous at normal ambient temperature and

0

atmospheric pressure but may be condensed to liquid state at normal

ambient temperature by the application of pressure and whlch_

conforms to Indian Standard specifi catron number IS 4576;

“parallel marketeer” 'means any-: person, firm, company, institution,

~ association of persons, co-operative society or organisation carrying

on any or all of the business of importing, storing, bottling, marketing,

- distributing and/or selling Itquet' ed petrdleum gas under the parallel

-k

marketmg system -

parallel marketnng system” means the system other than the public
distribution system, under which a parallel marketeer carries on any or

all of the business of importing, storlng bottling, distribution or selling
in bulk or in retail, packed or t'lled in cylinder, liquefied petroleum gas.
under his own arrangement;

.......
..........
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e (l) ‘public dlstrlbutlon system” means the system of dlstnbutlon

- marketing or selling of liquefied petroleum gas by a Government Oil
- Company at the Government controlled or declared price through a

- distribution system approved by the Central or a State Government

(m)* pressure reguiator” means the equipment used for regulatlng the flow
and pressure of liquefied petroleum gas from a cylinder to a gas stove;

(n) “Schedule” means a achedule appended to this Order;

- (0) "seal’ means seal put on the cap of the valve of the cylinder for the

purpose of sealing a cylinder after it has been filled with Ilquet'ed
petroleum gas,

~ (p) “storage point” means the premises llcensed by the Chief Controller Of
Explosives;

(q) “transporter” means a' person authorised by a Government Oil
Company, parallel marketeer or a distributor for transportation of LPG
~inbulk orin cyllnders and also of empty or defective cyllnders
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3. Restnctlon on unauthonsed possessnon supply and tonsumptlon of
llquef" ed petroleum gas - |

(1) A person having a connecuon for quuef ed petroleum gas under the
public dlstnbutron system, shall not - |

- (a) possess more than one connection of liquefied petroleum gas granted
lj | ~ under the publrc distribution system -

| . Provided that the Central Government or the Chief Executlve Ofﬁcer of
. S a Government Oil Company, may sanction more than one connection
of liquefied- petroleum gas under the public distribution system in

favour of any person, keepmg in view the difficulty and hardshlp |
. experlenced by such person in obtaining supplles of the LPG;

| . (b) possess or use liquefi ed petroleum gas filed in cylinder or in bulk,

uniess he has received the supply from a Government OQil Company or
a distributor authorised by such Company;

 (c) use liquefied petroleum gas for any purpose other than for Wthh the

consumer is registered with the distributor of a Govemment Oil
Company: -




o [—aeE 3(i)] UG W O99S ;SR Y

Provided that the Central Government may by a general or special

order permit the use of liquefied petroleum gas for such other
purposes as, it may, by order, specify. ' '

(2) The supply of liquefied petroleum gas to domestic category consumers shall |
be made in 14.2 Kg capacity cylinder and to those falling under non-
domestic category shall be made in 19 Kg/47.5 Kg capacity cylinder, or in
such capacity cylinders as may be notified, by the Central Government from .

- time to time. . . . | |

(3) No distributor of a Goverhme_nt Oil Cdmpény shall supply liquefied petroleum
‘gas filled in cylinder to any person unless he - (a) has been registered and -
granted a connection for liquefied petroleum gas under the public distribution

|
\ system, or (b) hoids a valid authorisation from the ‘Government Oil
l - Company. ' N

(4) No distributor of a Government Oil Co'mpany or a parailel marketeer, as the
case may be, shall commit or- cause to commit any of the activities
prohibited herein including those specified in Schedule -I.

4. #Restrictionon sto'ré'ge and transport of liqueﬁed petroleum gas -
(1) No person shall -
(a) fill an-y' cylinder ;with- liquefied petroleum gas or transfer I'iq'ueﬁed
- petroleum gas from one cylinder to another cylinder or from one.

| | - container to another container unless authorised by the Chief
5 N Controller of Explosives: ' - |
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(b) tr’anéport or store a cylinder filled with liquefied petroleum gas except
In an upright position:

(c) store or use or cause to be stored or used a cylinder filled with the
liquefied petroleum gas except in a cool, dry, well-ventilated and
accessible place under cover, away from boilers, open flames, steam

-5 - pipes or any potential source of heat: I

- (d) remove the s.eal'prior to use of the cyli'nder:
i ' . Provided that the distributor or his. authorised representative or the
; ~_ delivery -person may remove such seal in the. presence of the

consumer either for testing, checking or installation of the cylinder:

(e) use cylinder, pressure regulator and gas cylinder valve other than
those specified in Schedules 1l and I, -
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(£Z) NoO ‘transpoher or _delit}ery person shall deliver or cause to deliver
liquefied petroleum gas either in cylinder or in bulk to any person other

[ParT I1—SEC. 3(i)

than the consumer or distributor. '

Restriction on sale or distribution of liquefied petroleum gas below
or in excess of the standard weight. - No Government Oil Company.
distributor or parallel marketeer shall supply, sell or distribute to a
consumer liquefied petroleum gas in cylinders which contains less than or

~In excess of the weight of liquefied petroleum gas specified in the

Schedules Ii and Hl or as indicated on the cylinder.

Prohibition on carrying unauthorised business of selling LPG. -

No person .other than a Government Qil Company, a pafallel marketeer. o‘r,
a distributor shall be engaged in the business of selling liquefied

petroleum gas to the consumer.

Pdssession, supply or sale of liquefied petroleum gas equipments. -

(1)‘ No person shall ---

- (_q)-supplfy dr sell filled or empty cylinder, gas Cylinder.valve and pressure
reguliator to any person other than a Government Oil Company or.a

parallel marketeer;

(b) uniess authorised by a Government Oil Company or a parallel -

~marketeer, supply or sell filled or empty cylinder, gas cylinder valve
and pressure regulator to any person other than a consumer;

{c) possess filled or empty cylinder, gas cylinder valve or pressure
- regulator, unless he is a distributor or a consumer.

(2) Every mahufact_urer of cylinder, gas cylinder val\g{é and hressure regulator

shall destroy by crushing those cylinders, cylinder valves and pressure

 fegulators which do not conform to the Indian Standards.

8.

Display of stock and pficé of liqUeﬁed petroleum gas. - Every
distributor shall prominently display the stock and price of the liquefied
petroleum gas at a conspicuous place of the business premises iiicluding

the storage point, showing -

('i?) the opening balance of ﬁlléd, empty and defective cylinders and
~ regulators; S - -

(i) the'backlog of preceding WOrking day of the filled cylinders to be
supplied; - - ' '

......
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- 9, Procurement, storage and sale ofﬁliqueﬁe’d petroleum gas by &
distributor. - |

e ————,

(a) No distributor having stock of liquefied petrOIEgm gas at t_he business
premises, including storage point, shall, unless otherwise directed by. a
Government Oil Company or a parallel marketeer, refuse to sell LPG on
any working day during working hours, to the consumer registered with
that distributor. '

- (b)No distributor shall keep his busi'ness‘premi‘ses including the storage poi’nt
closed during working hours on any working day wlthout-the prior written
permission of the Government Qil Company or theparalle! marketeer.
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Explanation. - For the purposes of sub-clauses (a) _and (b), the.expression
working hours’ means the working hours fixed Dby the concerned
Government Oil Company or the parallel marketeer in accordance with
the provisions of the Shops and Establishments Act and-the rgleg made
‘thereunder. as in force in the respective States or the Unton terntories, as

the case may be.

.
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(c) Every distributor shall take steps to ensure that stocks of Iigueﬁed '
petroleum gas are available at the business premises, including the

storage point, at all times.
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(d) No distributor shall sell quueﬂ'éd pétroleum gas at a_higher price than that
fixed by the Government Oil Company or the paraliel marketeer. -
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(e) No distributor shall, without prior writte_h permission‘.of the concerned - 1
f Government Oil Company, refuse to make home delivery at the address
| o of the consumer, as registered with the distnibutor: S

| ' " Provided that the State Government may, fix additional charges for home ..~ -
* ] delivery of LPG cylinders to the consumers, - as it mayjdee‘m necessary in I
view - of the geographical terrain and/or the distance in the ared of
distribution. ‘ i '
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(f) Every distributor shall display the warking hours prominently-at'the place
of business including the place of storage on a conspicuous place.
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10. Main'ten'aﬁrice of register, acé_ouht books by a distributor. -

(a) Every distributor shall maintain proper accounts of daily purchase, '_sale
and storage of liquefied petroleum gas at the business premises
indicating therein, - ‘ ' -

. (1) the opening stock of the filleq, empty and defective cylinders;
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(ir) the number of filled, empty and defective cylinders received during
the day; ' o |

(i)  the number 'of'ﬁll'ed,'_empty and defective cylinders sold, delivered
| - or otherwise disposed of during the day; - f

(iv)  the closing stock of the filled, empty and defe_f:tive cylinders;

(v)  such other relevant barticulars as thef concerned Government Oil
Company or the para‘-jllel--marketeer may by order in writing, specify.

(b) The distributor shall maintain a register giving the detail_s of names and
~ addresses of persons registered for obtaining liquefied petroleum gas
- connection. - o -

Assessment and Certification Rating of parallel marketeers. -
(1)(a) No parallel marketeer shall commence any activity, such as,

- Importing, storing, transporting, botiling, marketing, distiibutior:, sale or

- any actwity incidental thereto, relating to the business of liquefied
petroleum gas without obfaining a rating certificate, for his capability,
infrastructure network and readiness to carry out professed business and
aeliver goods and services promised, provision for adequate safety
backup for transportation, accident relief during transportation, and
‘attending to emergency complaints of consumers by an agency given in

Schedule — IV, on the basis of its evaluation and rating.

L

Schedule-V, and as per the forwarding letter given in Schedule-VI. .
(c) The rating certiﬂbate shall -

{1) ' be valid for a period of tWo yeérs in case of 'good’ and
satisfactory’ rating and one year in case of other ratings from
the date of its issue. and - - '

(1) require renewal by the rating agency.

(2) Every parallel harketeer announCing details. of his activity or inviting
offers of any kind in the field of import, transport, marketing, bottling,

distribution or sale of liquefied petroleum gas, either in a newspaper,

handout, pamphlet, leaflet or by any other means of communication or
advertising shall indicate the rating awarded to him in words ie. Good,

Satisfactory, Low-risk, High risk, whichever is applicable, and prominently

publish the rating certificate, as given by the rating agency.

(3) - There shall be paid in respect of every application td a rating agency -

(b) The rating certificate s'hall. be issued in the format as specified in
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.._______.__.______,_,__________________________________,
‘ ~ Schedule-|
(see clause 3(4))

Prohibited Activities
(for Government Oil Companies)

| 1. Forced sale o,f Stove/Hothates to the consumersf
2. Recovery of unauthorised charges from applrcant at the tlme of
. reglstratlon! release of new connectron -
3. - Supply of partlally used cylrnder/pllfenng product from cylmder/cyhnders
with pilfered product to LPG consumer.
4. Unauthonsed and/or out of turn release of new LPG connections.
5. Unauthorised dwersron of domestic cylmder for non- domestic use of LPG.
0. Acceptance of fake documents mcludmg Termination Vouchers and
- Transfer Termlnatron Vouchers
7. Possession of spurious LPG equipment.
8. Induction of spurious LPG equipment and/or replacement by a spunous '
equrpment
9 Mampulatlon.of mandatory'records
10. "Non- home delrvery of LPG refill supplies to consumer and/or not gwtng

rebate on non-home delivery to LPG consumer

11, Overchargmg by distributor on LPG refi II supplies, installation charges

mechanic charges and/or any other charges authorised by the
- Government Ol Company

12.  Refusal to register requests for new connection and/or double bottle
| connection. -

Prohibited Activities
(for Parallel Marketeers)

1, Forced sale of Stove/Hotplates to the consumers.

2. Supply of partlally used cyltnder/prlfermg product from cylmder/cyhnder with
pilfered product to LPG consumer. .



3 Possession of spurious LPG equipment.
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4 Induction of spurious-LPG équipment an'd/or replacement by a Spurious
o ®quipment. ' , - |

_Manlipu'!ationof mandatbry records.

- Schedule-J|
(see clauses 4(1) (e) & 5)

der Net Weight of liqueﬁed. -

N mm petroleum gas in the cylihder'
| S1dmm+ 1y . - - 14.2kg +150 gms
. - B0 Imm+2y kg + 1.0 %
3683 mm 1% 4 kg + 1.0 %
(- indicate the variations on either side)
| NoTE: -
' 1 Standa_rd ‘size and Specification of Gas Cylinder Valve under the public
L distribution System shali ¢

2. - Pressure ﬂregulatcir sh

, all conform' to IS 97983peciﬁcation 'having '-_an (nlet
diameter-of25.6 mm. S T o B
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- Schedule -1
~ See clauses 4 1)(e) & 5)
- (Applicable to Parallel Marketing Sys_t"em’)_’
_ A parallel marketeer under the parallel marketing system shall deal with and
USE:- | |

(@)  Cylinder of any size, shape, design and weight other than those specified in
- Schedule 1" tonforming to Indian Standard specifications. I
(b)  Gas cylinder valve conforming to IS specification 8737, Part || of any size having
-~ anoutlet collar diameter of 22.0 mm, R -
(¢} Pressure regulator conforming to IS specification 97
- Inletdiamieter other than of 22 0 mm. - -

NOTE:

98 of any size and having an

1. The cylinder used by a ' parallel ma'rketeershall '-bé_; proyi'd;ed with a valve
- - protection ring different in shape from that in the cylinder used by a Government
- Qil Company I ' . - -

& .

2. The cylinder used by a parallel , , Vv
- Band and Logo of their respective company, firm or person marketing liquefied
. petroléum gas, as approved by the Chief Controller of Explosives. -

- Declared quantity " Maximum permissible errorin
A -~ excess or in deficiency

' 1-’.Gmorm*l . % gm or ml-
100010000 159 :
~ 10000-15000 - 150

- morethan 15000 1%
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[see c!ause 11(1)(3) & (4)]

Name and address of agencies for evaluation
~ Name Address
L CcRSL " Nirlon Hoase, 2™ Floor,
| (The Credit Rating information - 254 B, Annie Besant Road
'  Worli, Bombay-400025.

Services of lndia Ltd. )

2 . CARE | . , RBC, Ma'hmdra Towers |
(Credtt Analysas and Research Lid.) 5" Floor, Road No. 13, Worli
BT o - Bombay-4-0001f8

3. MDRA - - , ,
| (Marketing and- Development Research Area,-*Opp JNU. N. Delhi-67
Assomates) - - -
4. . |CRA . o _ Kailash Building, 4 Floor,
~ (lnvestment information Credit 26 Kasturba Gandhi arg,
. NewDelhi-1

Rating Agency of India Ltd.)
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- | | | - Schedule—v .,
(see clause 11( )(b))

Rating Certifi cate for the Parallel Marketeer

Date o’f--ls'sue'-: .
Name of F irm/Company:
- Registefed Office Address:

- -Name of PFRMOter/Chairman/ManagingDirecior: '

Activities: -

. Particular of Bankers:

~ Overall Rating -

e e e e e e S
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‘Rating Scale - o . _ o
:. | o 'Gbod e - o _ .
. Satisfactory a - -

.  lLewRisk

’ - HighRisk

v ' .1 o o .: SR ~ Signature and Seal oftheRating Agency '
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~ the purpose of issuing certificate and a T

 infrastructure network and readiness to carry out
- services promised by the para

 Schedule-VI
~ [see clause._11(1_)(b:).]

~ Forwarding Leﬁtter for the Certiﬂcate of rating.

~ To whomsover it may concern

This is to certify that we have: made an evaluation of M/s
. ating to them in acc
m Gas (Regulation of Supply and Di
ations which to the best of our
rtificate. The

of the Liquefied Petroleu stribution), Order, 2000.

We have obtained all the information and explan
knowledge and belief were necessary for the purpose of issuing this ce
certificate issued by usisas a result of our examinati
assessment of the information obtained - by us and the Evaluation of capability,

professed business. deliver good and
llel marketeer. We are satisfied that the information and

particulars received and collected by us are
' ' R - ____providing the rating as specified.

oo - . areawarded

 Salient facts aboutMfs - — w . " areas

- follows:-

HR T Tot.al inv_estihent plann-éd,.

2. -Total investment.'made‘ uptodéte.

',3. Promoter's equity.

# -

4, 'Prbpdsedllikely- date of commissioning.

-« Name'of the parallel marketeer to be indicated

(Signature and Seal of the Rating Agency)

o - for
ordance with the provisions

on of the documents, records and -

sufficient enough to enable us to evaluate




