DELHI JAL BOARD
OFFICE OF THE DIRECTOR (REVENUE)

VARUNALAYA PHASE-ILKAROL BAGH, NEW DELHI
Office Order No. l'SQ Dated: 07.11.2014

Subject:- On-line transactions charges .

Delhi Jal Board has provided number of options to its consumers for depositing water bills
including online payment facility, transaction charges for which at present, are being borne by the

consumer who avail of this facility.

With a view to encouraging on-line payments as well as to reduce the financial burden on the
consumers, Delhi Jal Board vide Resolution No. 147 dated 30.10.2014 has decided that all on-line
transaction charges shall henceforth be borne by Delhi Jal Board for on-line payments by consumers,
which presently is being borne by the consumers. This will come into force with immediate effect.

This is for information and necessary action by all concerned.

This issues in anticipation of the confirmation of the minutes of the 117" meeting of the Board.

L(k,——-—g ’7{\1 YA
(H.V.Tandon)

Director(Revenue)
No.DJB/DOR/Online Transaction/2014-15/ | 1 ) Q @) Dated: 07.11.2014

Copy for necessary action to:

1. All area Jt. Directors (Revenue)
2. All EEs(W/S/R)

3. All Dy.Directors(Revenue)

4. All ZROs

5.

Consultant (PR): for necessary Press Release.
L,G/EE (EDP) :for uploading on DJB website.
M/s TCS, 6" Floor, Varunalaya Building-1I for necessary modification in application software.
8. M/s NSDL.: for information with the request that henceforth bills for transaction charges be
raised to DJB and not charge from the respective consumers.
9. Authorised Banks: -do-
10. Guard file.

Copy for information to:

Secy to CEO for kind information of the CEO.
Member (A)/Member(F)/Member(W)/Member(Dr.)/CVO

All Chief Engineers/All SEs(Maint.).
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