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e-SLA is one of the ﬂagshtp prn]ects ef Gevernrnent of NCT ef
Delhi which was mpiemented by var:eus Depertments in which 44

| services have been launched in public domain. The list of these servlces is

A)ﬂqﬁ\,‘/annexed at Annexure - I, J -
2. Delhi (Right of C:tlzen to Ttme Bound Delwery of Services) Act

& 2011 and Rules-which were notified in official Gazette are available at

S hitp: [(delhl.ggv.ln. The Act empowers the mtrzens fer tlmely delwer*,r of

services.. . ", . L e B S e et o S A
F) 3. It is en]e:ned that ali the Departments need to be covered under e-
D ?r S1LA project.

\/ 4. It is, accerdmgiv, requested that 5 sermces [having public

@d\ \ interface] of each Department may be tdentrﬂed by every Department for _
\ integration under e-SLA project.” - : :
QE‘J o, The Departments are requested to send Ilst of such services which

can be integrated under e-SLA te the undermgned m a week'’s time.

‘? ) f‘“‘”}/ﬁ\:

j o : (P.’K. Tripathi)
N ‘F“\\“ | Chief Secretary, Delhi

Heads of Department of
v\ Govt. of NCT of Delhi/
Corporations / Autenemeus Bedles

S All Pr. Secretaries / Sec'retaries I- %} t—\) &

(Except Delhi Pehce MCD NDMC Weight & Measure Department
Department of Revenue Ex_c:se and Entertainment Deptt Delhi Jal Board,
Transport Department; Tracie & Taxes Department) ’ e

T




List of Notified Services

Annexure-I

e
—_

B [ DEPARTMENT/
No | NAMEOF SERVICE Bl i | ORGANISATION
1. New Electncity Cunnectmn ( Dnmestlc) Thlrty five days Eisn?i?el;ajdham rower
2. | New Electricity Connection ( Domésti__c) Thirty ﬁ\}ﬂ.da}f&' EEE' i?ezlfamuna folaky
. e oo . . North Delhi Power
3 t v ' 7
New Electricity Connection ( D.umestn.,) Thirty five days Limited (NDPL)

4. Rﬂgistratidn of Eating House Fifty five days Delhi Police

‘ _ Delhi Park and Garden
5.| Work Plan for Financial Assistance . .. Thirty days - Society, Department of

L Environment, GNGTD
-~ 6.| Grant of License to Chemist Thirty five days’ Drugs Control
| ; Department of
7.| Eco-Club Grant fnr Schuols and Cnlleges Thlﬂy days Environment, GNCTD
L g Food Supplies and
8. | Issuance of Ration Card ( APL) Forty five days Coiainse Afhire
9 Issuance of Birth Certificate Seven days
' ' Municipal Corporation of

0 Issuance of Death Certificate Seven days Delhi (MCD)
11 Issuance of Birth Ce:mﬁgalge Seven days e Dislhi Miiniaipal
12| Issuance of Death Certificate Seven days Canitioll (NN

13

Issuance of Domicile Certificate

Twenty one days

(Other State)

14| Issuance of Income Certificate Twenty one days
15| Issuance of Nationality Certificate Twenty one days
16| Issuance of OBC Certificate Sixty days |
17] Issuance of SC/ST Certificate. Sixty days

12 Issuance of SC/ST Certificate Sixty days

19

Issuance of Solvency Certificate

Tweﬁty one daﬂ's'

Revenue

20

Registration under Delhi Value Added

| Flﬁeen days

26

lssuance of Reg;stratmn Certificate of
Vehicle

| Twenty one days

Lo

Tax ( DVAT) and Central Sale Tax, Act - Rifteen days Jracie:ang 1axes
71! Tssuance of Learner’s Driving License . | One day
22| Issuance of Permanent Driving License One day
23| Renewal of Permanent Driving License - One day -
24| Transfer of Ownership of Vehicle Twenty one days | Transport
25| Issuance of Certificate of Vahmle Fltness_

27

Grant of Licenses as Manufacturer of
Weights and Mea,sures |

| Forty five days.-

Forty five days

\’\»’eights and Measures




1

e

| and Measures

209

Grant of Licences as Dealer in Weights
and Measures

Forty five days

30

Renewal of Llcences as Manufacturer ﬂf' '

Weights and Measures

Forty five days

31

Renewal 6f Licences as Repairer nf
Weights and Measures

Forty five days

32

Renewal of Licences as Dealer in Wenghts
and Measures

Forty five days.

33 First (Fresh) Registration of Pharmacist Seven Days
(Pharma. D. / Degree / Diploma Holder) o .
Renewal of Registration certificates of Seven Days Delhi Pharmacy Council
34| already registered Pharmacist :
34| Luxury Tax Registration ' Twenty Five Days Excise, Ente tainment &
36 Registration of Cable d[:ﬁerat:;:-r Twenty Five Days loxuey Tax
17 Grant of Performance ltcense in a llcensed One Day
premises . |
Title Verification & Authentication of Forty Five Days Delhi Police
38 declaration regarding newspaper / R T o
magazines / journals .
39 Health Trade License Sixty Days
40| Booking of Parks Fifteen Days
41| Booking of Community Halls One Day -New Delhi Municipal
42 New Electricity Connection (Domestic) ~_ | Thirty Five Days Council (NDMC)
43| New Water Connection (Domestic) ~ | Thirty Five Days ~ |© =~ '~
44 Building Plan Approval | | Sixty Days

List of Integrated Services (vet to be notified):-

S. No | Service Name SL& Days - | Department Name
I | Park Booking ! Municipal Corporation of
2 | Community Hall Booking 1 Delhi
3 | Appointment of Returning Officer 22 _
: Registrar Office (CS)
4 | Appointment of Auditor | 15 .. .
- | Online Registration of Shops and |
5 { Bstablishment - l Labour Department
6 | Free Hold of DDA Flats 45 Delhi Development
7 . | Free Hold of Group Housing Flats 45 Authority
8 New Water Connection (Domestic) 35 Delhi Jal Board
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