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' INSTRUCTIONAL ORDER
Sub:  Revision in policy to calculate the water charges in respect of water connection installed in

resettlement colonies - reg

In the interest of citizens, DJB has decided that, the policy to calculate the water charges in

respect of various water connection installed in J.J. Resettlement Colonies stands revised w.e.f.
1.10.10 as under:-

d.

For each floor a provisional average of 15 KL per month will be taken where either the water
meter is non-functional or has not been installed.

Instead of combining the provisional average water consumption for all the floors in a
particular property, the amount will be calculated for each floor separately and then added.
The service charge while calculating the floor wise amount would be Rs 50/- instead of the
normally applicable amount of Rs.100/- for water consumption between 11 and20 KLs.

Thus, the water charge would work out to be Rs.106 plus cess for each floor. This amount will
be multiplied by the number of stories/floors in each such property in JJ resettlement
colonies.

This decision will be applicable only in respect of domestic consumers and action in respect of
the commercial water connection in i) resettlement colonies will be taken as per the existing
policy guidelines.

All the ZROs will launch special drive to issue notices to defaulting consumers to instail
functional water meters.

Wherever the water charges have been deposited as per the previous policy, the same will be
adjusted in the fresh water bills to be issued as per this revised policy w.e.f. 1.10.10.

The revised scheme shall be applicable only for beriod ending 31.07.2011 and if meters are still
not installed, the old policy would again became operative.
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