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PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97



Date of hearing: 14 May, 2010
Complainant 


:
Sh. Madan Singh,






S/o Sh. Rameshwar,

Near MCD Primary School, 

Kuan Wali Gali, Jatav Mohalla, 

Village Gamri, Delhi






Telephone No. 
8802088382
Respondent 

:

Dy. Commissioner (Shahdara North Zone),





Municipal Corporation of Delhi,






Keshav Chowk, 
Opposite Welcome Metro Station,






Shahdara, Delhi - 110032 





Telephone No.
22824647
Grievance No. 

:
PGC/2009/MCD/SH(N)/1340
Grievance filed on 

: 
15/ 4/ 2009
First hearing in PGC

:           24/ 8/ 2010
scheduled on
1.
Brief facts of the complaint

Sh. Madan Singh filed a complaint alleging encroachment of 11/2 ft. raasta out of total raasta of 60 ft. by one Sh. Om Prakash, son of Sh. Sohan Pal while construction of his house in House No. 12, Near MCD Primary School, Kuan Wali Gali, Jatav Mohalla, Village Gamri, Delhi. In this regard, the complainant made various complaints to MCD, but till date, there has been no action against the unauthorized encroachment. 
2.
Proceedings in the Public Grievances Commission
The PGC has convened seven hearings on 24 August, 13 October, 2009;                 23 February, 31 March, 19 April, 28 April and 14 May, 2010. At the last hearing, the following were present :
Complainant
:
Sh. Madan Singh
Respondent.
:
Sh. H. G. Saxena, JE (M-II), Shahdara North Zone, MCD
3.
Relevant facts emerging during the hearing 
Sh. H. G. Saxena, JE (M-II), Shahdara North Zone, MCD filed a reply stating that an encroachment removal action was scheduled for 29/4/2010. During the encroachment removal action, the steps / tharas were demolished. He filed photographs showing the demolition action. 

Sh. Madan Singh, complainant stated that only stairs of the House No 12, Near MCD Primary School, Kuan Wali Gali, Jatav Mohalla, Village Gamri, Delhi has been demolished by the MCD, but there has been no action on his complaint of encroachment of 11/2 feet raasta in the 60 feet pathway. 
4.
Directions of the PGC
The Executive Engineer (M-II), Shahdara North Zone, MCD is directed to file a specific reply regarding the allegation of encroachment of around 11/2  feet along the 60 feet gali. A site visit should be made to assess whether there is any encroachment on public land. If yes, immediate action is to be taken by the MCD to clear the public land. 
The next hearing is scheduled on Thursday, 3rd June, 2010 at 11 am.
(Meenakshi Datta Ghosh)

Chairman (PGC)

Copy to:

1. Commissioner, MCD, Town Hall, Chandni Chowk, Delhi – 110006 
2. Dy. Commissioner (Shahdara North Zone), Municipal Corporation of Delhi, Keshav Chowk, Opposite Welcome Metro Station, Shahdara, Delhi - 110032 
3. Ex. Engineer (M-II) Shahdara North Zone, Municipal Corporation of Delhi, Keshav Chowk, Opposite Welcome Metro Station, Shahdara, Delhi - 32 
4. Nodal Officer (PGC), O & M Department, MCD, Primary School Building, Mor Sarai, Delhi – 110006. 
5. Sh. Madan Singh, S/o Sh. Rameshwar, Village Gamri, Near MCD Primary School, Kuan Wali Gali, Jatav Mohalla, Delhi

6. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi

7. Guard File
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