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PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 13 May, 2009
Complainant 


:
Ms. Ritu Sharma, 

46, Popular Apartments, 

20/1, Sector-13,

Rohini, Delhi – 110085 





Tel. No.
 

Respondent 


:
Dy. Commissioner (Karol Bagh Zone),





Municipal Corporation of Delhi,





Anand Parbat, Near Khalsa College,






New Delhi.

Tel. No.
25751293
Grievance No. 

:
PGC/2010/MCD/KBZ/1657
Grievance filed on 

: 
4/ 12/ 2009
First hearing in PGC

:        
12/ 2/ 2010
scheduled on

1.
Brief facts of the complaint
Ms. Ritu Sharma, filed a complaint stating that she is the owner of 11770/5, Sat Nagar, Karol Bagh, New Delhi, but cannot reside in her home on account of the inhuman living conditions (stink, stench, nuisance and dirt) caused by the rearing of roughly 30 horses in the basement of 11771/5, Sat Nagar, adjoining the house of the complainant. There is danger of outbreak of disease. She has prayed that this rearing of horses should not be allowed in a purely residential area, so that she gets relief and can then reside in her own home.
2.
Proceedings in the Public Grievances Commission

The PGC has convened four hearings on 12 February, 30 March, 27 April and 13 May, 2010. At the last hearing, and the following were present:
      
Complainant
:
Sh. Sanjay Sharma, 

Husband of the complainant
Respondent
:
Dr. J. S. Dagar, 




Veterinary Officer, Karol Bagh Zone, MCD 




Dr. Dinesh Sharma,




Veterinary Officer (Enforcement), HQ, MCD

3.
Relevant facts emerging during the hearing 
Dr. J. S. Dagar, Veterinary Officer, Karol Bagh Zone, MCD has stated that the Department has already filed a response in keeping with the directions issued by the Hon’ble Chairman, PGC in the last hearing. One copy of this reply was handed over to the complainant. 
After gone through the reply, Sh. Sanjay Sharma, husband of the complainant stated that his grievance is still un-replied not addressed, and that an evasive response to the queries raised by the Chairman, PGC has been furnished by the respondent department. 
The Hon’ble Chairman examined the response and said that the reply is inadequate. 
4.
Directions of the PGC

Sh. Janak Diggal, Addl. Commissioner MCD is directed to re-examine this grievance and to ensure that a comprehensive status note is filed at the next hearing with reference to all questions raised. 

The next hearing is scheduled on Friday, 28th May, 2010 at 11 am.

(Meenakshi Datta Ghosh)

            Chairman (PGC)

Copy to:

1. Commissioner, MCD, Town Hall, Chandni Chowk, Delhi – 110006.
2. Additional Commissioner (HQ), MCD, Town Hall, Chandni Chowk, Delhi – 06.
3. Sh. Janak Diggal, Addl. Commissioner (Edn.), MCD, Town Hall, Chandni Chowk, Delhi – 06.
4. Dy. Commissioner (Karol Bagh Zone), MCD, Anand Parbat, Near Khalsa College, New Delhi110 005.
5. Director (Veterinary Services), MCD, Town Hall, Chandni Chowk, Delhi – 06.
6. Veterinary Officer (HQ), MCD, Town Hall, Chandni Chowk, Delhi – 06.
7. Veterinary Officer (Enforcement), MCD, Town Hall, Chandni Chowk, Delhi – 06.
8. Veterinary Officer, Karol Bagh Zone, MCD, Anand Parbat, Near Khalsa College, New Delhi110 005.
9. Nodal Officer (PGC), O & M Department, MCD, Primary School Building, Mor Sarai, Delhi – 110006.
10. Ms. Ritu Sharma, 46, Popular Apartments, 20/1, Sector-13, Rohini, Delhi-110085 
11. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi

12. Guard File
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