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No.DJB/Jt.DOR/Un. Cooling Plants/2010/ |2 Y@< ) Dated: 01.12.2010
L] ¢3
INSTRUCTIONAL ORDER

Subject: - Disconnection due to un-authorized use of DJB’s potable water - regarding.

It has been observed that a large number of water cooling plants / filling plants for selling of
DJB’s potable water in jars and glasses in an unauthorized manner and unhygienic conditions are
operational in the residential colonies. Though these water connections were initially sanctioned
under domestic category but later on got converted into the appropriate category as per applicable
water tariff but these cooling plants infact adversely affect the water supply position to other
consumers residing in the same colonies. Therefore, it has been decided that:-

All ZROs/Addl.ZROs are directed to launch a special drive under their jurisdiction to identify the
water cooling plants / filling plants operating in residential areas in a time bound manner.

The water connections which were initially sanctioned for domestic use but later on converted into
the non-domestic category for cooling plants / filling plants for selling of water in jars and glasses
in unauthorized mauner and unhygienic conditions be disconnected by first serving a natice
informing to the consumers to stop the use of water connections for such commercial activities as
above. If activities continue even after informing the consumers in writing, the water connection be
disconnected immediately. Appropriate penalties besides imposition of commercial category be also
done till such time. The defaulters may also be challaned under Section 10(1) of Delhi Water Board
Act, 1998.

. Not to sanction any water connection in the residential area for the purpose of any unit dealing with

packaging of water in any form to safe guard the interest of the domestic consumers.

The above instructions are being issued for information and strict compliance by all concerned.

This issues with the approval of the competent authority, o W-W.yo- \Q
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{H.V.Tandon)
Jt.Director(R)HQ

Copy for information and necessary action 1{6:-
1. All Jt.Directors/ All DDs /All ZROs/Addl.ZROs.
2. All SEs(Maint.) /All EEs(W/S/R)
Mcharge EDP: to upload in DJB website.

Copy for information and necessary action to:-
1. Secy to CEO for kind information of ther CEO.
All Members. /CVOQO
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3. All Chief Engineers. :
4. All Directors. ' : S
\)/k _ Jt.Director(R)HQ
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