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DELHI JAL BOARD
OFFICE OF THE DIRECTOR (REVENUE)
VARUNALAYA PHASE-ILKAROL BAGH, NEW DELHL

No.DJB/DOR/Rebate/2010/ 3 -7 Dated: 25.08.2010
INSTRUCTIONAL ORDER

Subject:- Scheme for rebate on surcharge component of outstanding arrears of water
charges.

In order to recover the arrears of water charges, Delhi Jal Boad in its meeting held
on 12.08.2010 vide Item No. 56 has approved a rebate scheme for grant of rebate on
surcharge amount outstanding as combined arrears of water charges.

Quantum of rebate on amount of arrears of surcharge:-

1. For private registered consumers . 90%

2. For Government and Govt. aided Institutions such as schools / : 100%

Ophanages / Children Homes/W. orking Women Hostels etc.

Conditions for availing benefit of rebate scheme:- _

1. The scheme for grant of rebate on outstanding surcharge shall be applicable to
surcharge amount as outstanding at the end of 1* round of billing/2010-11 in the case of
%" water connections and 4™ round of billing /2010-11 in thelcase of Bulk water
connections. |

2. The payment could be received in lump-sum or maximum four instalments of any
amount not later than 31* December 2010. The rebate on the surcharge amount shall
only be given when all the up-to-date dues of water charges have been cleared and not
otherwise.

3. Those who want to avail the benefit of above scheme will make the requisite payment
either in cash or through Bank Draft or Banker’s cheque drawn in favour of “Delhi Jal
Board”. No personal cheque/private cheque will be accepted for availing the benefit of
the rebate scheme. However, Govt. Institution/local bodies, Group Housing Societies,
private reputed educational institutions and private hoépitals.f nursing homes could
deposit their dues vide cheques, also.

4. This scheme shall be operational from 01.09.2010 for a maximum period of four
months i.e. upto 31.12.2010 and is the last scheme, after which no such rebate scheme
is likely to be introduced.
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The consumers should be advised to avail the benefit of above scheme at the earliest
otherwise strict action for recovery should be taken against them. _

The above scheme be brought to the notice of all revenue and engineering field staff
for better implementation of the scheme. Performance of the revenue officials for the
success of the scheme is crucial. Placards, display boards, camps etc be organised for
awareness of the public as this is a one time opportunity for liquidating arrears at the zonal
level.

Details of water connection wise summary of surcharge amount as per the approved
rebate scheme wherever applicable will be sent to the concerned ZROs/Addl.ZROs by the
Computer Cell before 31.08.2010, as such, the ZROs /Addl.ZROs need not wait for specific
bills of 2™ round indicating the rebate on surcharge amount but can implement the scheme
w.e.f. 01.09.2010 itself. Further, all ZROs/Addl.ZROs will maintain a register mandatory
for the purpose. '

(D.VARMA)

DIRECTOR(REVENUE)
All Jt.Directors (Revenue)



